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Bankline SEPA Direct Debit Origination Guide

1. Initial setup by the Bank

On receipt by the Bank of your SEPA Direct Debit Origination application form, collection agreement and
subsequent completion of set up, you will be advised of your Creditor ID (CID).

2. Processing Timelines for SEPA Direct Debit Origination (DDO)

All debits must be received by Ulster Bank, as the originating bank, by 2PM on D-1.

If an Originator submits the Direct Debit Collection request with a requested collection date of an Irish Bank
Holiday the originator does not receive funds as this is a Bank Holiday on Ulster Bank systems. The
Originator receives the credit on the next business day.

If an Originator submits the Direct Debit Collection request with a requested collection date of a Scheme

Bank Holiday e.g. 01* May, settlement date shift will be applied and the collection will be processed on the
next business day.

3. Managing the SEPA Direct Debit Origination Service

To begin using SEPA Direct Debit Origination Service you must first assign Direct Debit Origination roles to
users, by either using the Master Roles already setup (section 3.1) or creating customer roles of your own
and assign Creditor IDs to those specific users (section 3.2).

Please follow the steps in this guide to ensure correct set up of the system.
These steps must be completed by a System Administrator.

Note: We recommend if you are already using dual administration that you also ensure the new
SEPA Direct Debit Origination administration privileges, Manage User Creditor IDs and Manage SEPA
DDO Origination preferences are also set. See Appendix A for details of setting dual administration.

3.1. Assign SEPA Direct Debit Origination Roles to Users
Step 1 — Select the user

Once registered for SEPA DDO, a Bankline Administrator can assign master roles or other roles to other
users. A collection of privileges makes up a role. The SEPA Bankline administrator will have been assigned
the Superuser DDO role as part of the customer set up by the Bankline registration team.

To create a role:

1. Click on the Administration link on the left hand menu.

2. Click on Manage Users.

3. Click on the underlined link for the specific user to give SEPA Direct Debit Origination roles to show the
Edit user screen.

4. At the bottom of the page select Edit roles/smartcard.

5. Check the tick box next to the role you want to assign to that user. Removing a tick will remove that role.
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6. Select Continue.
7. Select Confirm changes on the Edit user confirmation screen.

You will then need to assign SEPA Direct Debit Creditor IDs to specific users.

Note: The System Administrator must give themselves the SEPA DDO administration roles before
they can complete any SEPA DDO administration for other users.

e Select Administration from the left hand menu

e Select Manage Users, the following screen is displayed listing all users in your company

2% Ulster Bank Bankline

@ Terms&Conditions () Accessibility )  Log-Out

~ Administration Logged in as: USER3 UBR28USERS of UBR28 “ou last logged in on: 16th December 2008 at 12:50
Customer tetails
Manage accourts Broadcast:
Manage Accourt Sets 'ou have received new urgent message(s) Select Read Urgent Messages (o view these
Manage rolss ME: The current page and any data selectedfinput will not be affected when viewing the message

Manage Lsers @ Help
Register accounts Manage Users
Smartcard authorisation

Manage User Qs
Maniage money transfer Display Users per page (Go ]

preferences
Manage Liser statement download

+ Account information UBR2BUSER1 USER! UUBR2BUSERT Activation Code requested nia nia

+ Bank messages UBR2EIUSER2 1USER2 LUBR28USER2 Activetion Code requested nia nia

» Audit UBR2ZBUSERS USER3 UBR2BUSERS Active 16M2/2008 141532
» Pﬂym&n(s UBR2BUSERY USER4 UBR2BUSERS Active 05M2/2008 MiET52
+ View Notification UBR2ZBUSERS USERS UBR2BUSERS Active 0912/2008 09:49.47
13 MI]IIEy transfer ubr28userf ubr2s uszerk Active 27M0/2008 103405
+ Statement download UBRnolinit Test Nalimit Active 261612008 11:2618
+ Trade

() Export all Users ) view all Users () create User () Request Smartcard reader O Search

o |dentify the specific user to give SEPA DDO Origination roles to, click on the underlined hyperlink
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Step 2 — Assign the role to the user

e The Edit user screen is displayed

0 Help
Edit User
* Indicates a required field
User details
User ID UBR2SUSER3 Status Active
User name
* Forename |USEH3 |
* Surname |uBR28USERS |

Email address

* Email address | |

* Confirm email address | |

Login details

User ID UBR2EUSERS

Postal address 4, Use Customer address

* Firet line |ULSTER BAMK IRELAND LTD ‘
* Second line |E|US|NESS BANKING DIRECT ‘
Third line |EORGE'S QuUAY |
Fourth fine [puBLIN |
* Country |Repub|lc of Ireland V|

Contact numbers

Attributes - confidentiality

[iiser can access confidentisl accounts

Payment limits

Payment authorisation limit EUR [100.00

» Edit roles / smartcard  » Order new Activation Code

@) Back () Continue

e Scroll to bottom of page and select Edit roles/smartcard
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e The following screen is displayed

= Administration
Custamer details

¥ i
2% Ulster Bank Bankline
@ Terms&Conditions () Accessibility ()  Log-Out
Logged in as. USER3 UBR2SUSERS of UBR28 “ou last logged in on. 16th December 2008 at 12:50
Broadcast:

Manage accounts
Manage Account Sets
Manage rolss

Manage Users

Renister accounts
Smartcard authorisstion
Manage User Oltls

Manags money transer
pretersnces

Manage User statement dovnioa
» Set your preferences User name
+ Account information

» Bank messages
» Audit

» Payments

+ View Notification
» Money transfer

» Statement download

+ Trade

ou have received new urgent message(s). Select Read Urgent Messages to view these
ME: The current page and any data selectedfinput will not be affected when wiewing the message.

@ Help
Edit User's roles

Please select the Roles that you wish to assign to this User. You may only change 25 Roles at a time

User details

Title

Forename USER3
Surname UBR2BUSER3

Smartcard information

Ortier status In progress (23/04:2009}
Smartcard number 1546658T58908856
Smartcard status Active

Display Roles per page

F 1 Superuser MT & Master Role

(] 1 Superuser 5D & Master Role

2 Adimin MT Master Role

2 Admin SD Master Role

3 Download SD & Master Role
» Reset tick hoxes » Order replacement Smartcard » Order new Smartcard Reader

| Actions can only be perfarmed one page at a time.
Please complete all actions on this page before selecting the next page
123 Nexd

€ Back () continue

e Master roles have already been setup for SEPA Direct Debit Origination for ease of use, these are:-

e}

Superuser SEPA DDO - allows full SEPA DD Origination admin functionality, submit,
authorise, remove, download and file enquiry permissions for assigned Creditor IDs
Admin SEPA DDO - allows full SEPA DD Origination admin functionality

Submitter SEPA DDO - allows file submit, remove, download and file enquiry permissions
for assigned Creditor IDs

Authoriser SEPA DDO - allows file authorise, remove, download and file enquiry
permissions for assigned Creidtor IDs

Submit & Auth SEPA DDO - allows file submit, authorise, remove, download and file
enquiry permissions for assigned Creditor IDs

e Select the required roles by clicking in the box to add or remove a tick, by adding a tick to the box
the role will be assigned, removing a tick will remove that role

e Select Continue when role selection is complete, then select Confirm changes on the Edit user
confirmation screen

Note: When you assign the role to a user, that user will be able to perform that role for all
Creditor IDs allocated to that user.
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e If you have added a role which requires smartcard authorisation (identified by a padlock displayed
beside the role name) then the screen below will be displayed. If you added a role which does not
require smartcard authorisation the Manage Users screen will be displayed and the change is
available to the user, proceed to section 3.2.

3% Ulster Bank Bankline

@ Termsz Conditions ) Accessibiity @ Log-Out

- Administration Logged in as: USER3 UBR2BUSER3 of UBR2G “vou last logged in on: 16th Decemnber 2008 at 12:50
Customer dletails
Manage accounts Froadcast:
Manage dccount Sets ou have received new urgent message(s). Select Read Urgent Messages Lo view these.
Manage roles ME: The current page and any data selected/input will not be affected when viewing the
Manage Users @ Help
Register accourts Edit User
Smartcard authorisation
Mariage User OlNs To complete this action you need to confirm the change by authenticating the action with your Smartcard and Smartcard reader. To do this now
Manage money transter click hera
preferences

Manage User statement download Tg g this later click on the Smartcard autharisation menu optian on the left hand side.
+ Setyour preferences

(O continue
+ Account information
+ Bank messages

» Audit

+ Payments

+ View Notification

+ Money transfer

+ Statement download
» Trade

e Click on To do this now click here

e The smartcard authorisation screen is displayed

X% Ulster Bank Bankline

© Terms&Conditions () Accessibility ) Log-Out

~ Administration Logged in a=: USER3 UBR2BUSER3 of UBR28 “ou last Ingged in on: 16th December 2008 at 12:50
Customer details
Manage accourts Broadcast:
Manage Accourt Sets ou have received new urgent message(s) Select Read Urgent Messages to view these
Manage roles NE: The current page and any data selected/input will not be affected when viewing the message.
Manags Lsers @ Help
Register acoounts Smartcard authorisation

Smartcard sutharisation
Manage Lser Otz = = "
. Change desci n Change date IChange time
Manage money transfer
preferences Amend user - token recuired LBR2EUSERS 16M 252008 14:32:28
Manage User statement downlosad

+ Set your preferences

» Cancel selected » Authorise selected

+ Account information () cancel outstanding changes from all Users
+ Bank messages

b Audit

» Payments

+ View Notification

+ Money transfer

+ Statement download

+ Trade

e Select your change by ticking the relevant box on screen then click Authorise selected
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e The smartcard authorisation screen is displayed for entering response code

2% Ulster Bank Bankline

@ Terms&cConditions () Accessibiity (@ Log-0ut

- Administration Logged in as: USER3 UBR2BUSERS of UBR28 “ou last logged in on: 16th December 2008 at 12:50
Customer details
hanage accounts Broadcast:
Manage Accourt Sets ou hawe received new urgent message(s). Select Read Urgent Messages (o view these.
Manage roles MB: The current page and any data selectedfinput will not be affected when viewing the message
Manage Lisers @ Help
Register accounts Smartcard authorisation
Smartcard authorisation
Marage User OlNs To complete this action you need to authorise the change with your Smartcard and reader,
Manage money transfer
preferences

Manage User statement downloacd
+ Set your preferences
+ Account information

+ Bank messages
» Audit

+ Payments

+ View Notification ocam:el
+ Money transfer

+ Statement download

» Trade

e Youare required to authorise your action using your smartcard and reader.
e Todo this insert your smartcard into your reader, chip facing forward.

e Switch the reader on and press sign

e Enter the challenge code into the smartcard reader, press ok

e Enter your 4 digit PIN, press ok

e You will be presented with a signature response code that should be entered into the blank box on
this screen, click Go

X% Ulster Bank Bankline

@ Terms & Conditions ) Accessibility @ Log-Out

~ Administration Logged in a3: USER3 UBR2BUSER3 of UBR28 ‘You last logged in on: 16th December 2008 at 12:50
Customer details
Manage accourts Broadcast:
Manage Aecourt Sets ou have received new urgent message(s). Select Read Urgent Messages to view these
Manage roles ME: The current page and any data selectedfinput will not be affected when viewing the message.
Manage Users @ Help
Register aecourts Smartcard authorisation
Smartcard suthorisation

Manage User Oltls @ Selected changes authorised

Manage money transfer
preferences

Manage User statemert downioad Chan_(je description Change date IChange time
+ Set your preferences Amend user - token required UBR2EUSERS 16/12i2008 14:32.28

+ Account information )
+ Bank messages ocummue
+ Audit

+ Payments

+ View Notification

+ Money transfer

+ Statement download
+ Trade
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3.2. Assign Creditor IDs to Users

Now the new SEPA DD Origination roles have been assigned to your users, the next step is to assign
Creditor IDs (CIDs)

Step 1 — Select the user

e Select Administration from the left hand menu

e Select Manage User Creditor IDs, the following screen is displayed listing all users in your

company
o] .
»% Ulster Bank Bankline
@ Terms & Conditions () Accessibility () Log-Out
~Administration Logged In as: o last logged in on; 20th August 2013 at 15:17
Customer details
Manage Users Broadcast: ) .
Manage User Creditor IDs oU have received new urgent messagels). Select Read Urgent Messages to view these
» Set your preferences IME: The curent page and any data selectedfinput will not be affected when viewing the message.
» Account information . o Help
» Bank messages Manage User Creditor IDs
» Audit

You can assign or remove Creditor IDs by selecting the relevant User ID
» Payments

» View Notification
» Money transfer Display per page

» SEPA DD Crigination

Bob

LBRISRMCH LIBRISRMCI Active 190872013 11:33:02
UBRISUSER1 USER1 UBRIZUSER1 Active 2000472013 10:19:58
UBRISUISERZ LSERZ LUBRISUSERZ Suspended 221002010 11:20:20
UBRISUSER3 USER3 UBRISUSER3 Suspended 200082011 104221
UBRISUSERY USER4 UBRISUSER4 Suspended 19082011 22:04:53

o |dentify the specific user to assign CIDs to, click on the underlined hyperlink
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Step 2 — Assign/remove Creditor IDs

e The Assign or remove User Creditor IDs (CIDs) screen is displayed

»% Ulster Bank

Bankline

~Administration
Customer details
Manane Users
Manage User Creditor IDs
» Set your preferences
» Account information
» Bank messages
v Audit
» Payments
» View Notification
+ Money transfer
» SEPA DD Crigination
» Trade

@ Terms & Conditions () Accessibility () Log-Out

Logoed inas: Wiou last logged in on: 20th August 2013 at 15017

Broadcast:
ol have received new urgent message(s). Select Read Urgent Messages to view these.
ME: The current page and any data selected/finput will not be affected when viewing the message

@ Help

Assign or remove User Creditor IDs

User details

Lzer 1D UBRI3RMCI
Title: Mr
Forenatme Bob
Surname UBRI3RMCM

il IEG7ZZZ300011 UBR PROWING CREDITOR

o Back

© continue

e Select the required CIDs by clicking in the box to add or remove a tick, by adding a tick to the box
the CID will be assigned, removing a tick will remove that CID from the User.

e When selection complete click Continue.

Step 3 — Confirm changes

e The Confirm CID(s) screen is displayed

»% Ulster Bank

Bankline

@ Terms & Conditions () Accessibility @ Log-Out

~+Administration
Customer details
Manzge Users
Manage User Creditar D
» Set your preferences
+ Account information
» Bank messages
» Audit
+ Payments
» View Notification
» Money transfer
» SEPA DD Origination
» Trade

Logged in as: You last logoed in on: 20th August 2013 at 15:17

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to wiew these
IMB: The current page and any data selectedfinput will not be affected when viewing the message.

@ Help
Confirm User Creditor IDs

@ vou are about to assign the following Creditor ID{s)

User details

User ID UBRI3RMCIM

Title Mr

Forename Bob

Surname UERI3RMCM

|IEETZZ 300011 UBR PROWING CREDITOR

o Back o cancel o Confirm

e Click Confirm to proceed with the changes

e The Manage User CIDs screen is redisplayed

V1.3 11/2016
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3.3. Setting Dual file authorisation

The SEPA DD Origination service requires any submitted file to be authorised. If a user has both submit and
authorise privileges this can be done by one user in a single step, otherwise it will require 2 users, one who
has submit privilege and a 2™ user who had an authorise privilege for that same Creditor ID.

If your company requires a further level of authorisation this is achieved via SEPA DD Origination
preferences. If Dual file authorisation is set to “yes” the file must be authorised by 2 users.

By default when you are initially setup with the SEPA DD Origination service, dual file authorisation is set to
“No”, if you wish to change this setting at this point or any time in the future the following steps explain how
to do this.

Note: We recommend if you are planning on setting Manage SEPA DD Origination preferences to
Yes, that you also ensure this privilege is subject to dual administration, see Appendix A.

Step 1 — Check your current settings

e Click on Administration option on the left hand menu

e The Customer details screen is displayed

X% Ulster Bank Bankline
© Temsaconaions @ Accsssbuty ©  Log-Out
st Loggea s You t2st ogged i1 o 237d August 2013 at 13:55
Customer oetalis
[y— Broadcast:
Vanage Acoout SeiE ou have received new urgent message(s). Select Read Urgent Messages to view these
_ _ [N8: The current page and any data selected/input will not be affected when viewing the message.
Manage roies 0 Help
Manage Users
Regiser scoounts RICUSTOMER3
Aumorise change
Anznoon cnanges Customer details
Smancarg sumoristion Customer 1D 233218 Passwora explry Never No of Customer 3000unts. 1
Manage User OING Customer 300ress. Businass Banking Direct Accourt igentifier Sort code & sccount number No of Customer Users %
2 4th floor Donegall sq sest Dusl Agminigtraon ssEings O Customer sendoss Cors sarvicss
Mianage manz transter preterences Balfast SEPA Dirsct Debit Originztion
Manage User ststement connioad 571 an Monsy Transfar
nited Kingdom Statsment Download
Manage User Creamor iDs
Set your preferences
Account information Payment preferences
) Bank messages [Payment atary stze €0 days Destination countries A
» Audit Currency display EUR
Payments o2yments from bk s fctive import 33 noc buk paments Active
x PP Buk lists oual controlied No
View Notification
P2yments from Templases Active
+ Money transfer o ey ez
» Statement download £ czon 3000umt for payments from tempizes 200 DUk stE Yae
SEPA DD Origination | Stancano Domestic Paments Dats payment to armve can bs any calsndar day
+ Trade mpont processing * Aliow fiis amenament / partial fils
import s amenament ! Cancsl any peyments In srror and pi 1 vaild payments | atiowsd)
[SEPA Direct Dedit Origination oual controlied No
Changes 10 Duk 1ists & Tempiates require Smancard Yos
[P3yment 115t - o2tuR view Expandsd
=0l ity 3Umorised pEymETs Nons
| Smancars 2umonisaton regulred o rekeazing neld pIymEns Yes
'NB. The Import processing seings 6o not 3pply 1o SEPA Direct Dedit Origination fis.

Step 2 — Change your current settings
e To change your settings click Payment preferences

e The Payment preferences screen is displayed

V1.3 11/2016
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Smancand suorkain
Wiznage User ONg
WiETE0E MNg) TEEE DIERIENES
Wiznage User stztement downlozd
Wiznage User Credior Ds

+ Set your preferences

+ Aecount information

Payment preferences

Payment iary sizs

Rescneauls payments

B0 W oo

(20 ez oy pzymEnts miss e out 0 B2 S07 I 0. e reschedUlz M DEMEE 10T e M Wrkng sy

{51 w0 - refeat ny pymentE Mat s et oI fr e 0y

» Bank
+ Audit Bank st pamants
+ Payments, Paymerts trom buk lists @ acthe: O suspennza
+ View Notification o e st ot - Oves
+ Money transfer
+ Statement download e Tom TEMpiEEs @ acne O suspeneg
+ SEFA DD Origination Tempizies cual controlled Ono @ves
+ Trade mportiad hog buk pjments @) @ Acne O susperom
ccnoeon aosmrm o amens Mo MRS IR Ores
s£PA Direc: Deom Onigianon ol conoika o1 Oes
CAENGES 10 DUK 1% & TEMpIZES equiie STENCAN () No @ s
standard Domsstic Payments
(@) e papment 1o e can be any caknar day
) e ppment 1o arrive can only b a working day
Destinztion countriss
Payments sent to [ Al countries of restricied cowtries @ Country search
Currsncy dispiay
Dot currency [EuR ™
import procsssing
O Al payments canceiied (e whaik T I canoslied) I 2n arror IS catcted
(@ Allow flk amendment ! partiai flie
import fiis amenamsnt

[Payment lists - defautt visw

Hold &nd rekass payments

[ paymments*
ar

O wr=

[ sienzns comestic
[ sk sezvcera comestic
[mE

[ eemational

(@) Canoel zn payments in enmor and Procsss only valkd payments (n0 Smendments lioned)

O Perme amenament of 2y i

O swoman
@ Expanded

E=r

abow EUR
abow EUR
20w EUR

= Eur |2

= EuR |2

- Al papmests option canot be seleoted In ConJanCHoN WIR ORPET PImEt tpEs.
Smartoand sunorisation requlred o7 rekeasing ekl EETETE

@ Back

@ confirm

e Change the setting by ticking the relevant option, Yes if 2 authorisers are required, No if only 1
authoriser is required, click Confirm
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e The Confirm SEPA DD Origination preferences screen is displayed

Step 3 — Confirm your changes

e Click Update to make your changes

2% Ulster Bank Bankline

- Administration Logged s You izst logged 11 o 2370 August 2013 st 13:55

CustmEr 02illE

Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these
MB: The curent page and any dsta seked input will not be affected when viewing the message.

Wianage 20000
Wianzge Accout et
WiEnEge 1oes

Manage Users . @ Help
Reglster sccmts Payment preferences confirmation

AUDOrsE change

Abanton changes @ You are aboutto amend your preferences.

‘Smaricard aumorisation
Manage User OING Payment preferences

hianage mone) ranstr preferences Payment diary sizs

Wiznage User siziement downioad 0 Days
Manage User Credhor 105 Reschaduls pagments
+ Set your preferences Mo - 2]t any payments that mies the cut off tims for the day.
Account information Bank sst payments
+ Bank messages Fizymets o Duk lsts Activs
+ Audit Bk Ilits Gzl controlied No
+ Payments mzjments from Templzies Letive
+ View Notification Termpiztes cuzl comtralied Yas
» Money transfer iport 2 hos bk pamerts Lative
, Statement download I-_:_rf =0t 3000unt for PEMERS from EMpiates nd buk
+ SEPA DD Origination |sEPA Direct Debit Origination dual controlied No
» Trade Cranges o bulk llsts & Tempizies require Smarcard — Yes
stenderd peyments
Date paymant to arrive can be any calendar day
Destination countries
Payments setho Al
Currency dispizy
Detault curnency EUR

import procsssing
ANOW Tl 3manament | partia T

import fils amendment
Cancsl any payments In srror and pi iy vialid paymants
[Payment lists - defautt visw
Expandsd
Hold 2nd relszss payments
ok tally auorised pEmETs Hone
Stmartcang amorisstion required for eSS IR
P
@ Back D Cancel changes ) Update

e The confirmation screen is displayed.

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility (0 Log-Out

~Administration Logged in as: “You last logged in on: 23rd August 2013 at 13:55
Customer details
Manage accounts Broadcast:
Manage Account Sets [You have received new urgent message(s). Select Read Urgent Messages to view these.
Manage roles MB: The current page and any data selected/input will not be affected when viewing the message.
Manage Users @ Help
Register accounts You have amended your preferences
Autherize change
Abandon changes To complete this action you need to confirm the change by authenticating the action with your Smartcard.
Smartcard authorization
Manage User OlNs To do this later click on the Smartcard authorisation menu option on the left hand side.
prerencen © Continue

Manage User statement
download

Manage User Creditor IDs

e The changes made must be authenticated using the Smartcard.

V1.3 11/2016
Page 12 of 57



Bankline SEPA DD Origination Guide

4. Test Files

If you are new to the SEPA Direct Debit Origination service your user number will have been set up in
“‘pending” state. This means that before you can submit a file you must submit a “test” file. This gives both
yourselves and the Bank the opportunity to confirm that your file will be processed without any issues before
you submit your first “live” file.

Once submitted, a test file will be validated, it does not require authorisation.

You can submit a test file at any time, for example if you have made changes to your own systems
generating the file, you may want to confirm that your file will still be accepted.

Follow section 5 on details of how to submit your “test” file.

5. Submitting afile

Please ensure that sections 3.1 and 3.2 have been completed to add necessary roles and Creditor IDs
(CIDs) to the user before attempting to submit a file.

Depending on your privilege setup the process of submitting and authorising a file can be completed by:-

e One user:-
o Dual file authorisation is set to No, all files therefore require to be authorised by only 1 user
o User 1 has submit and authorise privilege

e Two users:-
o Dual file authorisation is set to No, all files therefore require to be authorised by only 1 user
o User 1 has submit privilege
o User 2 has authorise privilege

e Three users:-
o Dual file authorisation is set to Yes, all files therefore require to be authorised by 2
users
o User 1 has submit privilege
o User 2 has authorise privilege
o User 3 has authorise privilege.

As an example, this guide will take you through the route of requiring 3 users to complete the process of
submitting and authorising a file.

Note: Files can be given any name but must end in extension .xml or .XML

Step 1 — Select Submit file menu option

[1 Select SEPA DD Origination from the left hand menu

[l The SEPA DD Origination screen is displayed

V1.3 11/2016
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»% Ulster Bank Bankline

() Terms & Conditions () Accessibility () Log-Out

+ Administration Logged in &s: ‘You last logged in on: 20th August 2013 at 15:17
+ Set your preferences

Broadcast:

au hawe received new urgent message(s). Select Read Urgent Messages to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

+ Account information

» Bank messages

b Audit

@ Help
» Payments SEPA DD Origination

+ Wiew Notification

» Money transfer With SEPA DD Origination you can do the fallowing:
= SEPA DD Origination

Subarit file Submit file

Authorize file

Cancel file Authorise file

rie e Cancel file

Dovwvnlozd file

» Trade File enquiry

Download file

[1 Click on Submit file
[l The Submit file screen is displayed

% Ulster Bank Bankline

@ Terms & Conditions () Accessibility ¥ Log-Out

+ Administration Logged in as: You last logged inon: 20th August 2013 at 1517
» Set your preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these
ME: The current page and any data selecteddinput will not be affected when viewing the message

+ Account information
» Bank messages
+ Audit

@ Help

» Payments Submit file
+ View Notification
» Money transfer Please wait while your file is uploaded. Once your file has been successfully uploaded it will appear in the File
~SEPA DD Origination Sumimary.

Subtnit file

Authorize fils Locate file

= | fil

_SnCE I_E File locatien and name: | H Browse ]
File: encuiry
. Submission type: & Live O Test

Dovwnload file

 Trade OBack °U|)I0a(l file
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Step 2 — Choose the file to be submitted

[l Click Browse to find the location of your file

Choose file
Look jr: |@' Dezktop

DMy Dacuments

'51 My Computer

'EJ Iy Metwork Places
[0} web 3270

UCM3 URLS. bxt

=] & & ek E-

-
ﬂ Cancel

[J Navigate to the location of your file, click on the file then click Open

File name:

Files of type: |l Files [*.%]
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[l The Submit file screen is populated with details of your file

ester Bank

+ Administration
» Setyour p

Bankline

© Terms & Conditions € Accessibility @) Log-Out

» Account information
+ Bank messages
» Audit
+ Payments
» View Notification
+ Money transfer
~SEPA DD Origination
Submit fie
Authorise Tile
Cancel file
File enquiry

Download file
» Trade

Logged in as: “ou last logged in on: 21st August 2013 at 09:28
Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these
NB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Submit file

Please wait while your file is uploaded. Once your file has been successfully uploaded it will appear in the File Summary.

Locate file
File location and name: H:Addo_PAIN.008.001.01.XML Browse
Submission type: @ Live O Test

@ Back

© uploaa file

e The submission type is defaulted to “Live”, if you wish to submit a “Test” file click the relevant radio

button.

[J Click on Upload file

Step 3 — Confirm file details

[1 The File details for submission screen is displayed detailing the file summary

[l The file is given a Bankline file ID for ease of searching and referencing later, take a note of this for
your own records
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»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility () Log-Out

+ Administration Logged in as: “ou last logged inon: 21st August 2013 at 16:10
+ Set your preferences

Broadcast:
ouU hawe received new Urgent message(s). Select Read Urgent Messages to view these.

MB: The current page and any data selected/input will not be affected when viewing the message.

+ Account information
» Bank messages

» Audit

» Payments

@ Help

File details for submission

» View Notification
+ Money transfer

» Statement download

File: lncation het
~SEPA DD Origination File: rrame ddo_pain.008.001.01.xmi
Submit file Credlitor ID IEGTZZZ:
cancel file File ID UBNCPR142407TV1
File encjuiry Mumber of collections 5
Walue EUR 70.89
Dovwnload file Creation date & time 2410772011 at 12:25
» Trade o Back o Abandon submission o Submit file

[] Click on Submit file
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[l The smartcard authorisation screen is displayed for entering the response code

X% Ulster Bank

Bankline

D Terms & Conditions () Accessibility () Log-Out

» Administration

» Setyour preferences
+ Account information
» Bank messages

» Audit

» Payments

» View Notification

» Money transfer

» Statement

ad
~SEPA DD Origination
Sukbimit fils
Cancel file
Fils encuiry

Donwerioad file
» Trade

Logged in as: “ou last logged in on 215t August 2013 at 16:18

ou hawve received new urgent message(s). Select Read Urgent Messages to view these
MB: The current page and any data selectedfinput will not be affected when viewing the rr

’?roadcast:

@ Help
Smartcarcd authorisation

To complete this action you need to authorise the change with your Smartcard and reader,

@ cancel

[1 You are required to authorise your action using your smartcard and reader.

[1 Todo this insert your smartcard into your reader, chip facing forward.

[1 Switch the reader on and press sign

[1 Enter the challenge code into the smartcard reader, press ok

[1 Enter your 4 digit PIN, press ok

[1  You will be presented with a signature response code that should be entered into the blank box on

this screen, click Go

a% Ulster Bank

Bankline

@ Terms & Conditions () Accessibility () Log-Out

+ Administration
+ Set your preferences
+ Account information
+ Bank messages
+ Audit
+ Payments
+ View Notification
+ Money transfer
+ Statement download
= SEPA DD Crigination
Submit file
Cancel filz
File enguiry

Diownload file
+ Trade

Loguesd in ss: Wou last logged in on: 21st August 2013 at 16:10

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
ME: The current page and any data selected/input will not be affected when viewing the message.

@ Help

File submitted - Awaiting authorisation

Creditor ID IE6TZZZ.

File ID UBNCPR14240TV1
Fil= type Direct Debit
Mumber of collections 5

" alue EUR 70.839

Creation date & time 240772011 at 12:25

File status Awaiting authorisation
Submitted by Aidan Kearns
Date & time of submiz=sion 22/08/2013 at 03:29

@ Back

@ printsave as () Submit another file
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[l The file summary is updated, file history is now also included showing file status, and details of who
submitted the file and the date and time. The file is now awaiting authorisation.

Step 4 — Error Handling

[1 If afile is submitted that contains syntax errors i.e. errors in the way that the file is constructed, the
file will be rejected in Bankline and Errors will be displayed on screen

»% Ulster Bank Bankline

D Terms & Conditions () Accessibility () Log-Out
» Administration Logged in as: You last logged in on: 16th September 2013 at 15:51

» Set your preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MNB: The current page and any data selected/input will not be affected when viewing the message.

» Account information

» Bank messages

» Audit @ Hel
elp

» Payments Submit file

» View Notification

» Money transfer O File failed validation Please correct the file and resubmit

» Statement download
~SEPA DD Origination
Submit file

Cancel file
File location and name: |

|[ Browse...

File enquiry
Submission type: @) Live O Test
Download file File Error: Hot enough elements to match content model :
» Trade : '{{Msgld,CreDtTm,BtchBookg,NbOfTxs,CtriSum,Grpg),InitgPty)' (line 11, column 10)
@ Back © uploadfile

For Example the screen shot above shows that the file submitted has failed validation.
The error message is as follows:

Hot enough elements to match content model :
'[(M=gld,CreDtTm,BichBookg, NbOFfTxs, CtriSum,Grpg),InitgPty)" (line 11, column 10)

This shows that the file was submitted with the InitgPty element missing.

[1 In order to help Ulster Bank to assist with any trouble shooting or analysis of the errors reported
please note the error message that appears on screen or capture a screen shot showing the error
message.
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6. Authorising a file

In our example we require 2 users to complete the submission and authorisation process to submit a file for
processing. These steps through the authorisation process must be completed by User 2. This will be
repeated for User 3 if Dual Authorisation is enabled.

Step 1 — Select authorise file menu option

e Select SEPA DD Origination from the left hand menu

e The SEPA DD Oirigination screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions ) Accessibility O L(::

» Administration Logged in as: You last logged in on: 21st August 2013 at 10:46
» Set your preferences

Broadcast:
IYou have received new urgent message(s). Select Read Urgent Messages to view these.
INB: The current page and any data selected/input will not be affected when viewing the message.

» Account information

» Bank messages

» Audit Y
e SEPA DD Origination
» View Notification
» Money transfer With SEPA DD Origination you can do the following:
v~ SEPA DD Origination

Submit file Submit file

Authorise file

Cancel! file Authorise file

File engquiry

! : Cancel file
Download file
File enquiry

» Trade

Download file

e The menu items displayed are based on privileges assigned to the user
e Click on Authorise file

e The Authorise file screen is displayed
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3% Ulster Bank

Step 2 — Select file to be authorised

Bankline

» Administration

» Set your preferences
» Account information
» Bank messages

» Audit

» Payments

» View Notification

» Money transfer

@ Terms & Conditions ) Accessibility Q) -°9°

Logged in as: wou last logged in on: 24st August 2013 at 10:46

Broadcast:
[You have received new urgent message(s) Select Read Urgent Messages to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

& Help

Authorise file

You can authorise a file by selecting the relevant File ID

~ SEPA DD Crigination

Submit file

e lccows |swmussgussums [suemucany [vawe e oo Jcreaorio
Caneel file GD-UBRp&v2-01-070813-dkEZE-f02 Acwaiting authorisation 107092013 18:118 Aidan Kearns EUR 1.01 Direct Debit ES7ZZZ3
File enquiry

Ok-pBvZ-BIGFILE-20130831-01 Awvatting authorisation  31/08/2013 07:58 dermot ubri3DB  EUR 180.00 Direct Debit [E6TZZZ:

dk-p8v2-BIGFILE-20130831-01-10k
UBNCPR142408W32
UBNCPR142408W1

Download fie Auwvaiting authorisation 31/08/2013 07:36 dermot ubri2DB  EUR 100.01 Direct Debit E67TZZZ_ ... ..

» Trade Awvaiting authorisation  28/08/2013 12:03 Aidan Kearns EUR 70.89 Direct Debit ESTZZZ_

Awaiting authorisation  22/08/2013 08:52 Aidan Kearns EUR 7089 Direct Debit IES7ZZZ!

o Back

o Files are listed with most recent first
e Select hyperlink of file to be authorised

e The Confirm file authorisation screen is displayed

% Ulster Bank

Bankline

) Terms & Conditions ) Accessibility ) Log-Out
+ Administration “rou last logged in on: 21st August 2013 at 10:46
+ Set your preferences

+ Account information

Logged in as:

Broadcast:
[You have received new urgent message(s). Select Read Urgent M ges 1o view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

» Bank messages
+ Audit
» Payments

@ Help
Confirm file authorisation
» View Notification

» Money transfer
~ SEPA DD Origination

Authorise file Creditor ID IE67Z2Z
Cancel file File ID dk-p8v2-BIGFILE-20130831-01-10k
File enquiry File type Direct Debit
Humber of collections 10001
Download file Value EUR 100.04
+ Trade Creation date & time 08/08/2013 at 09:20

File history

File status Awaiting authorisation
Date & time of submission 311082013 at 07:36
Submitted by

o Back

o Confirm authorisation

e Click on Confirm authorisation
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e The smartcard authorisation screen is displayed for entering the response code

%% Ulster Bank Bankline

@ Terms & Conditions ()  Accessibilty @ Log-Out

~ Administration Logged in a3: USER3 UBR2BUSER3 of UBR28 ‘You last logged in or: 16th December 2008 at 12:50
Customer details
Manage accourts Broadcast:
Manage Accourt Sets ou have received new urgent message(s). Select Read Urgent Messages to view these
Manage roles ME: The current page and any data selectedfinput will not be affected when viewing the message.
Manage Users @ Help
Register accourts Smartcard authorisation
Smartcard authorisation
Manage User OlNs: To complete this action you need to authorise the change with your Smartcard and reader

Manage money transfer

preferences
Manage User statement downioad Please enter the following challenge code into your Smartcard reader:

+ Setyour preferences 123456789

+ Account information

+ Bank messages Once validated, please enter your signature response code here hefore pressing Go:
v Audit

+ Payments

+ View Notification @ cancel

+ Money transfer
+ Statement download
+ Trade

e You are required to authorise your action using your smartcard and reader.
e Todo this insert your smartcard into your reader, chip facing forward.

e Switch the reader on and press sign

e Enter the challenge code into the smartcard reader, press ok

e Enter your 4 digit PIN, press ok

e You will be presented with a signature response code that should be entered into the blank box on
this screen, click Go

% Ulster Bank Bankline

D Terms & Conditions {) Accessibility () Log-Out

+ Administration Logged in as: “ou last logged in on: 21st August 2013 at 10:46

» Set your preferences

Broadcast:
IYou have received new urgent message(s). Select Read Urgent Messages (o view these.
Audi MB: The current page and any data selected/input will not be affected when viewing the message.
+ Audit
@ Help

» Payments Confirm file authorisation
» View Notification

+ Money transfer
~ SEPA DD Origination

+ Account information
+ Bank messages

Authorise file Creditor ID IE67ZZZ:
Cancel file File ID dk-pBv2-BIGFILE-20130831-01-10k
File enquiry File type Direct Debit
Number of colections 10001
Download file Value EUR 100.01
» Trade Creation date & time DBIDBIZ013 at 09:20
File status Awraiting authorisation
Date & time of submission 31/08/2013 at 07:36
itted by
o Back o Confirm authorisation

e The file history has been updated, the file is now awaiting validation.

Note: if you do not have Dual File Authorisation switched on, then the file is now fully authorised.
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Step 3 — File now to be 2"% authorised by User 3 (Dual Authorisation is On)
e Repeat steps 1 & 2 for authorising a file to 2" authorise the file

e When steps 1 & 2 have been completed the file history will show updated status of Authorised and
details of the authorisers.

e The file will now be passed to the Bank for processing.

e The status of your file can be checked using the File Enquiry option see Section 8, once your file
status has changed to Accepted or Rejected Status, a Collection Processing Report (CPR) will be
available for download (from 8am on the morning following file processing).

Note: Authorised files will be at “awaiting validation” status until the file is fully validated. Once the
validation has been completed successfully the file will go to “accepted” status. The time required
for this processing will vary depending on file size etc.
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7. Remove a file

A SEPA DDO file that has been submitted on Bankline can only be removed by the user when it is in either
awaiting authorisation or awaiting 2" authorisation state.

A fully authorised file cannot be removed — however future dated batches and/or collections within a fully
authorised file can be separately removed (see section 9).
In order to recall a file, batch or collection in other statuses the helpdesk must be contacted.

Note: File removal is not subject to Dual File Authorisation

Step 1 — Select remove file menu option
e Select SEPA DD Origination from the left hand menu
e The SEPA DD Origination screen is displayed
e The menu items displayed are based on privileges assigned to the user

e Click on Cancel file

e The Remove file screen is displayed
%% Ulster Bank Bankline

@ Terms & Conditions () Accessibility () Log-Out

¢ Administration Logged in & *fou last logged in on: 218t August 2013 at 16:10

» Set your preferences

Broadcast:
ou hawve received new urgent message(s). Select Read Urgent Messages to vigw these.
ME: The current page and any data selected/input will not be affected when viewing the message

» Account information

» Bank messages
» Audit
» Payments

@ Help
Cancel file - file search
» View Notification

+ Money transfer

*indicates required field

» Statement download

SEPA DD Origination * Credtor D E87ZIZ v
St file * File: status |Awaiting 2nd autharisation V|
cancel fila * File submission date(DDMMAYY YY) From 220872013 ] 10 220872013 =
File encuiry
@ Back O search
Doveenload file
» Trade

o Files can be selected for assigned Creditor IDs

o File status can only be “Awaiting authorisation” or “Awaiting 2" authorisation”
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Step 2 — Select file to be removed

2% Ulster Bank

» Administration
» Set your preferences
» Account infoermation
+ Bank messages
+ Audit
» Payments
+ View Notification
» Money transfer
» Statement download
+SEPA DD Origination
Submit file
cancel file
File enciry

Dowrload fils
» Trade

Bankline
@ Terms& Conditions () Accessibilty () Log-Out
Logged in as: You lest logged inon: 22nd August 2013 at 08::
Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these

MB: The current page and any data selected/input will not be affected when viewing the message

@ Help

Cancel file search results

You can cancel a file by selecting the relevant File 1D

UBNCPR1 4240841 Awvalting autharisation 2200872013 08:52 EUR 7083 Direct Dehit [EBTZZT

UBNCPR142407

@ Back

Awvating authorisation 22008/2013 08:29 EUR 7089 Direct Dehit IEGTEIL

e Files are listed with most recent first

e Select hyperlink of file to be removed

e The Confirm file removal screen is displayed

% Ulster Bank

+ Administration
+ Setyour pr.ferences

+ Account infermation

+ Bank messages

+ Audit

» Payments

+ View Notification

+ Money transfer

+ Statement download

~SEPA DD Or
Submit file

Cancel file
File encuiry

Dowenload file
+ Trade

Bankline

@ Terms & Conditions () Accessibilty ) Log-Out

Logged in as: Yo last logged inon: 22nd August 2013 at 08:24

Broadcast:
ou hawe received new urgent message(s). Select Read Urgent Messages to view these

MB: The current page and any data selectedfinput will not be affected when viewing the message

@ Help

Confirm file cancellation

@ ~re you sure youwant to cancel your file?

Creditor ID IE§TZ72: ‘
File IO UBHCPR142407V1

File type Direct Debit

Mumber of collections 5

Walue EUR 70.3%

Creation ciate & time 24/07/2011 at 12:25

File history

File status Awaiting authorisation
Date & time of submission 22/08/2013 at 08:29
Submitted by Aidan Kearns

@ Back

o Confirm cancellation
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Step 3 — Confirm removal

e Click on Confirm removal

e The smartcard authorisation screen is displayed for entering the response code

e f
X% Ulster Bank Bankline
@ Terms & Conditions {0 Accessibility € Log-Out
» Administration Legged in as: ou last logged in o 22nd August 2013 at 08:24
+ Setyour preferences
+ Account information Broadcast:
+ Bank messages U have received new urgent message(s) Select Read Urgent Messages to view these
“ ag MB: The current page and any data selected/input will not be affected when viewing the message

» Audit 9 Help
+ Payments Smartcard authorisation

+ View MNotification

» Money transfer To commplets this action you need to authorize the change with your Smartcard and raader

» Statement download

~SEPA DD Origination Please enter the following challenge code into your Smartcard reader:

Submit file 201910493
Cancel file

File eneiry

Once validated, please enter your signature response code here before pressing Go:

Donioad file
» Trade

€D cancel

e You are required to authorise your action using your smartcard and reader.
e Todo this, insert your smartcard into your reader, chip facing forward.

e Switch the reader on and press sign

¢ Enter the challenge code into the smartcard reader, press ok

e Enter your 4 digit PIN, press ok

e You will be presented with a signature response code that should be entered into the blank box on
this screen, click Go

»% Ulster Bank Bankline

© Terms & Condiions () Accessibility ) Log-Out

» Administration Logged in a3 ou last logaed in o 22nd August 2013 at 08:24
» Setyour preferences
» Account information

Broadcast:

oU have recelved new Urgent message(s). Select Read Urgent Messages to view thase.

» Bank messages ME: The current page and any data selected/input will not be affected when viewing the message

» Audit

@ Help
» Payments File cancelled
» View Notification
» Money transfer
» Statement download
«=SEPA DD Origination
Subimit file Crecitar 1D IEGTZZZ
Cancel file File D UBHCPR142407TV1
File enguiry File type Direct Debit
Mumber of collections 5
Dawenload file Walle EUR T0.89
» Trade Creation date & time 240772011 at 12:25
File status Pre authorised cancellation
Date & time of submizsion 22/08/2013 at 03:29
Submitted by

(© cancel another file
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e The file removal request has now been submitted to the Bank, the status is updated to Remove
Pending, once the file has been removed the file status will be updated to Removed — this change in
status can be confirmed using the File Enquiry option.

Note: The file is not removed until the file status changes to Removed
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8. File enquiry

The file enquiry option allows you to enquire upon any SEPA DDO file submitted during the last calendar
year. For “accepted” status files you can also view the transactions within the file.

Step 1 — Select File enquiry menu option

e Select SEPA DD Origination from the left hand menu

e The SEPA DD Origination screen is displayed

% Ulster Bank

Bankline

» Administration
» Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
» Statement download
~ SEPA DD Origination
Submit file
Cancel file
File enguiry

Download file
» Trade

@ Terms & Conditions ) Accessibility © 'ﬁ

Logged in as:

You last logged in on: 23rd August 2013 at 13:37

Broadcast:
IYou have received new urgent message(s). Select Read Urgent Messages to view these.

INB: The current page and any data selected/input will not be affected when viewing the message.

SEPA DD Origination

With SEPA DD Origination you can do the following:
Submit file

Cancel file

File enquiry

Download file

e The menu items displayed are based on privileges assigned to the user

e Click on File enquiry

e The File enquiry screen is displayed

@ Help
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Option 1 - Search for files submitted after or on the date of 7" May 2016
Option 2 -Search for files submitted before or on the date of 7" May 2016

%% Ulster Bank

Bankline

© LogOw

Logged n as Vou st logged 1 on Ind Octobor 2014 of 1433
Search FAQ'S »
roadcast:
[You have recaived new urgent message(s). Select Read Urgent Messages 1o view these
+ Administration NB. The curment page and any data selected/input will not be affected when viewing the message
+ Set your preferences @ Help
File enquiry - fi
+ Account information Ne enquiry - file search
» Bank messages "Indicates roquired fedd
+ Audit * Crodtor © I£08222 v
+ Statement download
I T Yo aRo 3 1 LT Cvtioe 1: Seasch for fles sutimkted aftor o on the date 30102014
&m.':l:m * Fle sutmission dsteCOMMY YY) From e o2014 E] fo 150102014 E.I
Cancal te * Fbe stadas Flease select v
Fie enqury
b % Oft ° Option 1 Search
+ Trade

=l

IWI0R2014 To INMQ2014
* Autrorisetion type Please seloct v @
* Fie stadas Plgase select ¥
° Option 2 Search
OBk

* Fle ptemizson datel DO VYY)

30/10/2014 - illustrations purposes only

e Select a Creditor ID and date Range
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Step 2 — Enter search criteria

3% Ulster Ban

Bankline

Logoes n &%

» Administration

» Set your preferences
» Account information
+ Bank messages

Broadcast
3

Nou have re
NE The cum

ment page and any dats sk

File enquiry - file search

shoctedinput wil not be affectod when vewwn) the message

© M © tLegow

o et oped 0 on 2nd October 2014 of 1430

Select Read Urgent Messages 10 viaw Mecs

@ Melp

+ Audit * Crastor © IED8Z22 - J
+ Statement download
-SEPA DO Origination SN
St e * e sutmussn dte(DOMMYYYY)  From 19102014 7-'.] %o 15102014 ...dl.‘-
Atrorne e
Cancel the * Fihe matun Fioase select ~
oo erpy
R - Accepiad & Opron | Search
AR DO+ OUHONS Ak
+ Trade Prposshpuierny
Ve BNt S i 1 L Awveting 2nd euthonsaton
* Fie mEmesion te(DOMWY VYY) Fromm = AwaAng Shonsslon
1 Awvnting valdeson
* A OrRaton type | Exprod
alahon
«Phe st F ‘F;:—-@mouw-s canceliabon
© Option 2 Search
) Bacx

e Select a file status. All post-authorisation and all pre-authorisation can be selected.

e Pre-authorisation statuses are

o Awaiting 2" authorisation

o Awaiting authorisation
o Expired
@)

Pre-authorised cancellation

e Post-authorisation statuses are

o Accepted

o Awaiting validation
o Cancelled

o Rejected

e Click on Search

e The File enquiry search results screen is displayed
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3% Ulster Bank

Bankline

» Administration

» Set your preferences
» Account information
» Bank messages

» Audit

» Statement download

~SEPA DD Origination
Suomt the
Adtrories tie
Csncel tle
Fite encplry

Downlosd file

» Trade

Q@ Terms & Conditions @ Accessibility ©  Log-Out
Legged in as You last lbaged in on AL

roadcast:

You have received new urgent message(s). Select Read Urgent Messages to view these
IB' The current page and any data selected/input will not be affected when viewing the message

. " Hel,

File enquiry search resuits © Help

You can view details of a file by selecting the relevant File ID

| flew | Filesttus | Submiteddateandtime ______| Vel ___fFiletype |

UBR-2000724. &
DK-20180226F 1 Accepted 260272016 11:23 EUR 605 pan 008.001 02

) Back

e Files are listed with most recent first

e Click on the hyperlink of the required file

For Pre-authorisation files, a file summary is displayed, as shown below:

2% Ulster Bank

Bankline

@ Terms & Conditions ) Accessibility () Log-Out

»+ Administration
+ Set your preferences
+ Account information
+ Bank messages
+ Audit
+ Payments
+ View Notification
+ Money transfer
+ Statement download
~ SEPA DD Origination
Submit file
Cancel file
File engquiry

Download file
+ Trade

Logged in as: “ou last logged in on: 23rd August 2013 at 13:37

Broadcast:
[You have received new urgent message(s). Select Read Urgent M ges to view these.
IMB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
File ID UBNCPR142408V1

Creditor ID IEGTZLL

File type Direct Debit
Number of collections 5

Valug EUR 70.89

Creation date & time 24/07/2011 at 12:25

File history

File status Awaiting authorisation
Date & time of submizsion 22108/2013 at 08:52
itted by
€ Back

Step 3 — View details of Accepted files

e For afile in accepted status the individual batches in the file are shown
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% Ulster Bank Bankline

© Terms & Contitions © Accossititty ©  LogOut
You last logged 0 orc 20d October 2014 at 1233

Search FAQ's » Logged in as

roadcast:
rou have received new urgent message(s) Select Read Urgent Messages to view these
» Administration NB: The current page and any data selecled/mpul will not be affected when viewing the message.
+» Set your preferences . 5 ’ @ Help
» Accointiiformation File details for File ID UBR-2000794-DK-20160226F1
» Bank messages Select Batch 1D 10 view detads of collections in that batch
» Audit
» Statement download Fle © UBR-2000794-DK- 2016022651 Number of batches 2
~SEPA DD Origination Crodtor © 08222 Number of colections 4
= Filo Status Accepted Ve EUR 6.06
Subert The
Augnoeise fhe
o ———_ |_Batch status_|
sty Numbor of collectians m
ERF-DH-20160226F 181 L2 T E= L 18032016 Future dated
Comiiomi e SLOK2VGOZNFIE;  ETBASESS 2032016 2 403 Futwe deted
Trade © Back

e Click on the underlined Batch ID to see details of that batch.

View Batch Details

The collections within the batch are shown
2% Ulster Bank Bankline

© LogOut

Wios bast Mogged in on

[ scarch racs [
roadcast
rou have received new urgent message(s) Seloct Read Urgent Messages to view those
+ Administration NE. The current page and any data selected/input wil not be affected when viewng the message
+ Set your preferences @ Melp
. Account information  Batch details for Batch ID RPF-DK-20160226F1B1
+ Bank messages Select Collection ID 10 view details of the collection
+ Audit
+ Statement download Fae © UBR.2000794-0%.- Nunber of batches 2
«SEPA DD (;Tlﬂiﬂﬂllnn Creator © woszzrr Nurer of cobections 4.
Submt The [ Flo Sttus _Accapted .2 ZBR e
Aughoriye fhe B
Cancel *n
Foe mocpiry
Batch © RPF DK 201602265 1111 Numoer of colections 2
Cowrioed fle Crodtor AN 7RIS Vo wR 2.03
+ Trade Requested colecton date 1W0IAZNTE
Datch status Future detod
—m-m-_mm'm EUR Il" ection status |
EEF-L-20160226F 1 D111 Or MNDOLP LER LB 18030016 101
FEF LA 201 G02EF 1 B 12 Dr MNOOLP-UER-LEN AL SEE20 EORL SE0E 18032018 102 Oue
© Back @ Cancet batch

e To view a collection in the batch, click on the underlined Collection ID
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View Collection Details

»% Ulster Bank

Bankline

onditions  © ‘. ity ©  LogOut
Logged in a3 You last logoed in on
Search FAQ's » =
roadcast:
You have received new urgent message(s) Select Read Urgent Messages to view these
Administration B: The cument page and any data selected/input will not be aflected when viewng the message
Set your preferences @ Help
Account information _ Collection details for Collection ID RPF-DK-20160226F1-B2T1
Bank messages Elle Summary
Audit Fie D UBR.-2000794-0K-20160226F1 Number of batches 2
Credtor O Eoszz, Number of colections 4
Statement download RS PR s s
+SEPA DD Origination
Suberdt the
Py o il Batch summary
Cancel tie Batch © ST.DK- 201602265102 Number of colections 2
Fle enquiry Credtor BAN IETBULSBS8 Vaiue EUR 403
o - Requested colection date 2932016
Batch stetus Future deted
Trade
Collection summary
Collecton © RPFDK-20160226F1.02T1 Dettor name Or MNDIDLP-UBR-LBY
Amourt EUR 2.01 Dektor BC ULSEBIE2D
Due date 29032016 Dettor BAN HOIULSHIS
Colaction stabit Due Collaction type RCUR
Mandate O E087Z
Remittonce nformation RMTMT reMROIDLP. VDR LBY of2£.5008
2101081
© Back

© Cancel collection

9. Cancelling Batches and Collections

Batches and Collections can only be cancelled in a fully authorised (Accepted status) file.

e Batches can only be cancelled in Future dated status.

Collections can only be cancelled if the batch they are in is in Future dated status and the collection is in
Due status.
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9.1. Cancelling a Batch

Step 1 Perform a file enquiry, as detailed in section 8, and bring up the Batch details screen

ye - ina
% Ulster Bank Bankline
© Terma & Conditions © Accowsitilty ©  Log-Out
Search FAQ's » Logged e a3 Vou last 1ogoed i oy
roadcast
You have received new urgent message(s) Select Read Urgent Messages to view these

+ Administration NB: The current page and any data selected/input will not be affocted when wewsng the meszage
+ Set your preferences © Melp

+ Account information
» Bank messages

Batch details for Batch ID RPF-DK-20160226F1B1

Select Collection ID 1o wew detads of the collection

+ Audit

+ Statement download |rwo UBR.2000794-0K- Number of batches 2
«SEPA DD uugmallon Credtoe © woszzz Numter of colections 4
Subme the Pl Sietus L] e L5
Augnorige fie
Cancel teo
Fle enguey
Batch D RPF.OK.20160226F 111 Number of colections 2
Dowrioed the Credtor DAN CELTET Ve R 200
+ Trade Requested colecton date 10032916
Datch status Future deted

mmm—MIm nt (1R 'I'-” ection status_|
EPEDAC20B02F1- D111  Or MNOOLP-UER-LB1 LSBE0 18032M6 100
BEE LK 201 G021 BIT2 O MNOOLP-LERL 81 LSBEX 180016 102 Oue

O back

EOS S8
O Cancel batch

[] Click on the Cancel batch button

Confirm cancel Batch screen shows

y¢ H
»% Ulster Bank Bankline
bty ©
Logged in az o last ogged in on
Search FAQ's » e
roadcast:
You have received new urgent message(s) Select Read Urgent Messages to view these
+ Administration B: The current page and any data selected/input will not be affected when viewng the message
+ Setyour preferences @ Help
. Accountinformation  Confirm cancel Batch 1D RPF-DK-20160226F 181
+ Bank messages 0
+ Audit
, Statement download i LTI
AR Fie D UBR.2000794.DK. 2016022651 Nurer of batches 2
~SEPA DD Origination Credtor © 08222 Number of colections 4
Subert fie
A Filo Stetus Accoptod Ve FUR 606
Canced fle
Fie enquary
Oowrioad tie Batch D RPF-OK- 201602267101 Numiber of colections 2
» Trade Crodtor BAN IET8ULSE98 Value EUR 2.03
Requested collection date 18032016
Betch status Future deted
O Back © confirm

[1 Click confirm and enter smartcard challenge. Note that Batch cancellation does not require dual
admininstration.

® Batch cancellation requested screen shows. The status of the Batch is now “Cancelled”.
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*% Ulster Bank

« Administration

« Set your preferences
« Account Information
«» Bank messages

« Audit

» Statement download

«SEPA DD Origination

Bankline

© Torins A& Comtions  ©  Accossiiity ©  Lug Ow

Lopged » & Ve W H00ed ) Gr 2l Oetober 2014 ot 1433

roadcast:
You have recelved now urgent message(s) Seloct Read Urgent Messages to viow those
B _The current page and sny dats selected/input will not be affected whon viewng the message

Batch cancellation requested for Batch ID RPF-DK-20160226F1B1

W are processing the cancel request, please check in 10 minutes to find out # cancellation has been succosshul

@ Help

R 2000784 DK JO1602 748 1

Posrae OF Lol s 2

wenzzr Posrdae oF Comections .
Accmptod R R 606
atch " n
Batih © T 0K I S07I6F VY Pore OF OB tN 2
Crodmon AN TR Ve wn 209
Tagussted colection date LR
Datch status

© continua

9.2. Cancelling a Collection

Step 1 Perform a file enquiry, as detailed in section 8, and bring up the Collection details screen

2% Ulster Bank

Bankline

Search FAQ's »

Administration

Set your preferences
Account information
Bank messages
Audit

Statement download

-SEPA DD Origination
Submt the
Aughorise the
Cancel fie
Fée enqury

Dowrioad tie

Trade

© Logou
Veous bast bogged 0 o 20d October 2014 at 1433

Logped in &t

roadcast:
You have recerved new urgent message(s) Select Read Urgent Messages to iew these
NB: The current page and any data selected/input will not be affected when viewsng the message

Hel

Collection details for Collection ID RPF-DK-20160226F1-B2T1 . 4
Elle Summary

Fle D UBR-2000794-DK- 2016022651 Number of batches

Credtor © eoszz, Number of colections 4

File Sus Acceptod Ve EUR .06

Batch O ST.OK-201602261102 Number of collections 2

Credtor BAN IETBULSBSS Value EUR 403

Requested colection date 21022916

Batch stetus Future deted

Collaction D RPTDK- 201602268 1.0211 Dettor name Ur MNDIDLP-UBR-LBY

Amcunt EUR 2.01 Dettor 80C ULSEIE29

Due date 21032816 Debtor BAN H0IULSBI8

Colecton stabss Due Colacton type RCUR

Mandate © €087z

Remtance nformation RMTMT rcMROIDLP. UBR. LBY et 265008

2101
© Back © Cancel collection

[1 Click on the Cancel collection button
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@© Terms & Conditions @ Accessibility @ Log-Out

Search FAQ's »

» Administration

» Set your preferences
» Account information
» Bank messages

» Audit

» Statement download

+SEPA DD Origination

Submit file
Authorise file
Cancel file

File enquiry
Mandate enquiry
Download file

» Trade

Logged in as: You last logged in on: 2nd October 2014 at 14:3

roadcast:
Eou have received new urgent message(s). Select Read Urgent Messages to view these.
B: The current page and any data selected/input will not be affected when viewing the Bl

Hel
Collection cancellation requested for Collection ID RPF-DK-20160226F1-B2T1 © inke

We are processing the cancel request, please check in 10 minutes to find out if cancellation has been successful,

File Summary

File ID UBR-2000794-DK-20160226F1 Number of batches 2
Credtor ID 1E08Z, Number of collections 4

File Status Accepted Value EUR 6.06

Batch summary

Batch ID ST-DK-20160226F1B2 Number of collections 2
Creditor IBAN IE78ULSB Value EUR 4.03
Requested collection date 21/03/2016

Batch status Future dated

Collection summary

Collection ID RPF-DK-20160226F1-B2T1 Debtor name

Amount EUR 2.01 Debtor BIC ULSBIE20
Due date 21/03/2016 Debtor IBAN IEO3ULS
Collection status Cancelled Collection type RCUR
Mandate ID IE0822Z.

Remittance information RMTMT m:MHDIDLP-UBR-LB1 e* .. ~

° Continue

Confirm cancel Collection screen shows

Search FAQ's »

» Administration

» Set your preferences
» Account information
» Bank messages

» Audit

» Statement download

+SEPA DD Origination
Submit file
Authorise file
Cancel file
File enquiry

Download file
» Trade

[l Click confirm and enter smartcard challenge. Note that cancelling a Collection does not require dual

Logged in &s: You last logged in on: 2nd October 2014 at 14:33

roadcast:
Eou have received new urgent message(s). Select Read Urgent Messages to view these
B: The current page and any data selected/input will not be affected when viewing the message.

Hel
Confirm cancellation of Collection ID RPF-DK-20160226F1-B2T1 e

O s you sure you want to cancel the collection?

|

File ID UBR-2000794-DK-20160226F1 Number of batches 2
Credtor ID 1E0822Z Number of collections 4
File Status Accepted Value EUR 6.06

Batch summary

Batch ID ST-DK-20160226F1B2 Number of collections 2
Creditor IBAN IE78ULSBSL Value EUR 4.03
Requested collection date 21/03/2016

Batch status Future dated

Collection summary

Collection ID RPF-DK-20160226F1-B2T1 Debtor name

Amourt EUR 2.01 Debtor BIC ULSBIE20

Due date 210372016 Debtor IBAN IEO3ULSBSS

Collection status Due Collection type RCUR

Mandste ID 1E08222Z-1.

Remittance information RMTMT m:MNDIDLP-UBR-

@ Back © confirm

admininstration.
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Collection cancellation requested screen shows. The status of the Collection is now “Cancelled”.

»% Ulster Bank

Bankline

Search FAQ's »

» Administration

» Set your preferences
» Account information
» Bank messages

» Audit

» Statement download

+SEPA DD Origination

Submit file
Authorise file
Cancel file
File enquiry

Download file
» Trade

Logged in as:

© Terms & Conditions © Accessibility © Log-Out

You last logged in on: 2nd October 2014 at 14:33

‘ou have received new urgent message(s). Select Read Urgent Messages to view these
INB: The current page and any data selected/input will not be affected when viewing the message.

Froadcast:

Batch details for Batch ID ST-DK-20160226F1B2

Select Collection ID to view details of the collection

@ Help

File Summary

File ID UBR-2000794-DK-20160226F1 Number of batches 2
Cregitor 1D IE08Z2Z2 Number of collections 4

File Status Accepted Value EUR 6.06
Batch summary

Batch ID ST-DK-20160226F1B2 Number of collections 2

Creditor IBAN IE78ULSBL Value EUR 4.03
Requested collection date 21/03/2016

Batch status Future dated

“=5 ULSBIE20 IEO3ULSE: ...

RPF-DK-20160226F1-B2T1
RPF-DK-20160226F1-B2T2 .

@ Back

ULSBIE20

IEO3ULSBS

21032016 Cancelled
21/0372016

2m
202 Due

@ cancel batch

V1.3 11/2016

Page 37 of 57



Bankline SEPA DD Origination Guide

10. Collection Processing Report (CPR)
10.1.1. What is the CPR?

The Collection Processing Report (CPR) is available to SEPA Direct debit origination customers to review
any collections that have been submitted through but are yet to be settled in their account. The CPR is
available in either a formatted text file or as an XML file. Appendix B contains examples of the CPR as an
text file.

Bankline produces one CPR for each live file submitted and fully authorised.

The report displays creditor details, file details and batch details for all accepted, accepted with error and
rejected files. The report displays both the total number and total value of failed and successful collections by
batch. For rejected transactions, collection details and an exception reason are also reported.

10.1.2. When is the CPR produced?

The report is produced and available through the Bankline SEPA Direct debit origination file download the
day after submitting and fully authorising any XML file. The default file name is the Creditor ID of the
PAIN.008.001.02 file, but this can be changed when downloading.

Once a file has been submitted to the Bank for processing a report is made available detailing if the file has
been accepted or rejected, the reasons for any rejection and any amendments made to your file to allow it to
be processed.

This report will be available for download once your file status has changed from “Authorised” to either
“Accepted” or “Rejected”.
This report will be available at 8am on the morning following settlement D+1.

Note: CPR will not be generated for test files.

11. Collection Settlement Report (CSR)
11.1.1. What is the CSR?

The Collection Settlement Report (CSR) is a report generated on any day when you have collections due to
settle and any day when a collection in the batch fails. The report will detail all batches with the same
settlement date and Creditor ID. These could be batches from different PAIN.008.001.02 files.

11.1.2. When is the CSR produced?

An initial CSR is produced the day after settlement date of the batch(es) reported. It will be available at
approximately 8am D+1. Note that if the settlement date has to be revised, then the CSR will be available on
the revised date.

You may receive additional CSR reports on any subsequent date for any batch where a collection fails post
settlement date, such as a Returned collection.

CSR reports may continue to be produced for up to 13 months post settlement date as this is the maximum
period post settlement in which an unauthorised debit Refund can occur.

The default CSR file name is the Creditor ID of the batches, but this can be changed to anything else upon
downloading. Once produced, a CSR remains available to download for 2 months.
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12. Downloading afile

The download file option allows downloading of reports available in relation to your SEPA Direct Debit
Origination Service.

As an example, this guide will take you through downloading a CPR report. This will vary slightly to
downloading a CSR report.

Step 1 — Select Download File menu option

e Select SEPA DD Origination from the left hand menu

e The SEPA DD Origination screen is displayed

% Ulster Bank

Bankline

© Terms & Conditions (O Accessibility © ":-?"

» Administration
» Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
» Statement download
~ SEPA DD Origination
Submit file
Cancel file
File enguiry

Download file
» Trade

Logged in as: You last logged in on: 23rd August 2013 at 13:37

Broadcast:
IYou have received new urgent message(s). Select Read Urgent Messages to view these.
INB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
SEPA DD Origination

With SEPA DD Origination you can do the following:
Submit file
Cancel file

File enquiry

Download file

e The menu items displayed are based on privileges assigned to the user

° Click on Download File

Step 2 — Enter search criteria

e The Download File screen is displayed
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3% Ulster Bank

Bankline

+ Administration
» Set your preferences
+ Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
» Statement download
~ SEPA DD Origination
Submit file
Cancel file
File enquiry

Download file
» Trade

@ Terms 8 Conditions {) Accessibility ) Log-Out

Logged in as: “ou last logged in on: 23rd August 2013 at 13:55
Broadcast:

ou have received new urgent message(s). Select Read Urgent M ges {0 view these.
MNB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Download report file

Sahl

Files are to d load for 2 h

* indicates required field

* Creditor IO

IEGTZZZ hd
T — |

@ Collection report

* File date (DD/MMAY YY)

e —:

Download file type O Colliection precessing report

@ Back

D search

e By default the Collection settlement report radio button is selected, if wanting to check Collection
processing reports click the radio button for this.

e Enter date search criteria

e Click Search

e The download file enquiry search results screen is displayed

a% Ulster Bank

Bankline

» Administration
» Set your preferences
+ Account information
» Bank messages
» Audit
+ Payments
» View Notification
» Money transfer
» Statement download
~SEPA DD Origination
Submit file
Cancel file
File enguiry

Download file
+ Trade

O Terms & Conditions () Accessibility ) Log-Out

Logged in as: You last logged in on: 23rd August 2013 at 13:55

Broadcast:

IYou have received new urgent message(s). Select Read Urgent Messages to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Download file enquiry search results

Select a file 1D to view the file details

Collection processing report file

Display: items per page

leport creation date & time

UB015-01v2 16/08/2013 12:56 17/08/2013 05:02
UB020-022-01 16082013 12:48 17108/2013 05:02
DKUBR-BILLING-REJECT-1508 15/08/2013 17:01 16/08/2013 05:02
ST-UB011-01 15/08/2013 18:50 16/08/2013 05:02
ST-UB005-01 15/08/2013 16:48 16/08/2013 05:02
ST-UB00S-01 15/08/2013 16:46 16/08/2013 05:02
ST-UB002-01 15/08/2013 16:44 16/08/2013 05:02
UBR-BILLING-REVERSE-0308 09082013 10:41 10/08/2013 05.02
UBR-BILLING-RETURN-0808 08/08/2013 10:38 10/08/2013 05:02
UBR-BILLING-REFUND-0508 08/08/2013 18:16 09/08/2013 05:02

0 Back
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o Files are listed with most recent first
e The file validation date & time shows when the input file was validated
e The report creation date & time shows when the report was created.

e Click an individual underlined File ID to download that file.
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The smartcard authorisation screen is displayed

¥ H

2% Ulster Bank Bankline
@ Terms&Conditions (b Accessibility @ Log-Out

~ Administration Logged in a3: USER3 UBR2BUSER3 of UBR28 ‘You last logged in or: 16th December 2008 at 12:50

Customer details

Manage accourts Broadcast:

Manage Accourt Sets ou have received new urgent message(s). Select Read Urgent Messages to view these

Manage roles ME: The current page and any data selectedfinput will not be affected when viewing the message.

Manage Users @ Help

Register aecourts Smartcard authorisation

Smartcard authorisation

Manage User O To complete this action you need ta autharise the change with your Smartcard and reader.

Manage money transfer

preferences
Manage User statement downioad Please enter the following challenge code into your Smartcard reader:

+ Setyour preferences 123456789

+ Account information
+ Bank messages

v Audit

+ Payments

+ View Notification @ cancel
+ Money transfer

+ Statement download

+ Trade

Once validated, please enter your signature response code here hefore pressing Go:

e You are required to authorise your action using your smartcard and reader.
e Todo this insert your smartcard into your reader, chip facing forward.

e Switch the reader on and press sign

¢ Enter the challenge code into the smartcard reader, press ok

e Enter your 4 digit PIN, press ok

e You will be presented with a signature response code that should be entered into the blank box on
this screen, click Go

Step 3 — Download file

e You will be presented with the Download collection processing report screen

»% Ulster Bank Bankline

) Terms & Conditions ) Accessibility ) Log-Out

» Administration Logged in as: ou last logged in on: 16th September 2013 at 15:51
» Set your preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.

MNB: The current page and any data selected/input will not be affected when viewing the message.

» Account information

» Bank messages
» Audit
» Payments

. . @ Help
Download collection processing report
+ View Notification

+ Money transfer Report -

» Statement download

Creditor ID IE6TZZZ.
«SEPA DD Origination File D UB02325.03
Submit file Report creation date & time 06/09/2013 05:01
Cancel file File validation date & time 05/09/2013 09:56
File enquiry Download file format
Download file ® Report O XML file
» Trade

(@ pownload now () Download another file
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¢ Download file receipt shows details of the file selected for download.

e Click Download now
Step 4 — Save file

e A new File Download window will appear on your screen, from here you can either Open the file in
your default txt file program or Save your file to your PC or network drive.

File Download [‘$_<|

Do you want to open or save this file?

MName: IE67ZZZ300011.kxt

Type: Text Dacument

From: www.bankline.ulsterbank.ie

Open ] [ Save ] [ Cancel

I iy | YWhile files from the Intermet can be useful, zome files can potentially
0 harm pour computer. If you do not trust the source, do not open or
S5 zave this file. What's the risk?

e The default filename is your Creditor ID e.g.IE672Z2Z300011.txt

e After clicking Save the Save As screen is displayed, where the default filename can be changed if
required

Save As

Save i |$ v| Q T M-

©

My Recent
Documents

&

Desktop
My Documents

L

File name: \IE57ZZZ30001 v [ save |

by Mebwark, Save az type: |Te:-ctDucument v| [ Cancel l
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e Choose your desired file location and filename then click Save

e When the Save is complete and the dialogue box closes, your download is complete
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Step 5 — Download another file

e The Download file receipt window will have remained open

>= Ulster Bank

Bankline

+ Administration
+ Set your preferences
+ Account information
+ Bank messages
v Audit
» Payments
+ View Notification
+ Money transfer
+ Statement download
~ SEPA DD Origination
Submit file
Cancel file
File enquiry

Downicad file

» Trade

) Terms & Conditions () Accessibility () Log-Out

Logged in as: You lazt logged in on: 23rd August 2013 at 13:55

Broadcast:
[You have received new urgent message(s). Select Read Urgent Messages to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

@ Help

Download collection processing report

Report summary

Creditor ID IE6TZZL

File ID ST-UB009-01
16/08/2013 05:02
15/08/2013 16:48

Report creation date & time
File validation date & time

Download file format

@ Report O XML file

o Download now o Download another file

e You can now choose to download the same file again or to Download another file, this will re-
display the Download report file screen

»% Ulster Bank

Bankline

O Terms & Conditions {0 Accessibility () Log-Out

+ Administration
+ Set your preferences
+ Account information
+ Bank messages
» Audit
+ Payments
+ View Notification
+ Money transfer
+ Statement download
+ SEPA DD Origination
Submit file
Cancel file
File enguiry

Download file
» Trade

Logged in as: You last logged in on: 23rd August 2013 at 13:55

Broadcast:
ou have received new urgent message(s) Select Read Urgent Messages to view these.
INB: The current page and any data selected/input will not be affected when viewing the message.

@ Help

Download report file

load for 2 @

Files are available to d

* indicates required figld

* Creditor ID

IE6TZZZ b
|

O Collection settlement report

* File date (DD/MMMYYYY)

e To—)

Download file type @ Collection processing report

o Back o Search
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13. Audit

An audit facility is available to enquire upon SEPA Direct Debit Origination events.
Step 1 — Enter search criteria

e Select Audit from the left hand menu

e The Search audit record screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions {} Accessibility Q) Log-Out

+ Administration Logged in as: “You last logged in on: 23rd August 2013 at 13:55

» Set your preferences

Broadcast:
[You have received new urgent message(s). Select Read Urgent Messages to view these.
MNB: The current page and any data selected/input will not be affected when viewing the message.

+ Account information
+ Bank messages

- Audit @ Help
» Payments Search audit record for RICUSTOMERS3

+ View Notification

» Money transfer To find details of previous banking activity you can search the audit history.

» Statement download Step 1: Select an Event category from the menu and select Go.

» SEPA DD Origination Step 2: Enter any specific criteria and select Search.

» Trade

Event category |Se|ect event category V|°G°

Date range (DDIMMIYYYY) — :ﬁl Tol:lﬁl

I Y P

o Search

e Select SEPA Direct Debit Origination in the event category drop down, click Go

e The screen is refreshed with a new drop down field containing SEPA DDO events
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»% Ulster Bank

Bankline

0 Terms & Conditions () Accessibility ) Log-Out

+ Administration

+ Set your preferences
» Account information
+ Bank messages
»Audit

» Payments

+ View Notification

+ Money transfer

» Statement download
» SEPA DD Origination
+ Trade

Logged in as: “fou last logged in on: 23rd August 2013 at 13:55

Broadcast:
IYou have received new urgent message(s). Select Read Urgent M ges to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Search audit record for RICUSTOMERS3

To find details of previous banking activity you can search the audit history.
Step 1: Select an Event category from the menu and select Go.
Step 2: Enter any specific criteria and select Search.

Event category |EUR Direct Dehit Origination v\OGo Select description

rom |

[ % O seectatteen

Date range (DD/MMYYYY)

P
Manage SEPA DDO Channel Users %2
SEPA DDO Authorise file
SEPA DDO Cancel file
SEPA DDO Download file
SEPA DDOQ Dual Controlled
SEPA DDC Submit file h

e Select the event you wish to search on
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o Complete any remaining search criteria you require, then click Search

»% Ulster Bank

Bankline

+ Administration

+ Set your preferences
+ Account information
» Bank messages

« Audit

+ Payments

» View Notification

+ Money transfer

+ Statement download
» SEPA DD Origination
+ Trade

@ Terms & Conditions () Accessibility ) Log-Out

Logged in as: ‘You last logged in on: 23rd August 2013 at 13:55

Broadcast:

IYou have received new urgent message(s). Select Read Urgent M ges to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Search audit record for RICUSTOMER3

To find details of previous banking activity you can search the audit history.
Step 1: Select an Event category from the menu and select Go.
Step 2: Enter any specific criteria and select Search.

Event category

| SEPA DDO Download fils v

[EUR Direct Debit Origination v | Ge

rrom 0002015 |

userd [ R Sl
Taget e [ esnmomsan

Date range (DD/MMYYYY)

S

0 Search

e The Audit search results screen is displayed

>« Ulster Bank

Bankline

» Administration

» Set your preferences
» Account information
» Bank messages
vAudit

» Payments

» View Notification

» Money transfer

» Statement download
» SEPA DD Origination
» Trade

@ Terms & Conditions () Accessibility ) Log-Out

Logged in as: You last logged in on: 23rd August 2013 at 13:55

Broadcast:

IYou have received new urgent message(s). Select Read Urgent Messages to view these.
NB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Audit search results for RICUSTOMER3

Display: Results per page

The audit records below match your search criteria. For more information about a record select the underlined Details link.

be usor0 [ sescrpt

2013-08-08 10:33:26 UBRIZDK SEPA DDO Download report/file [E67ZZ77300011 / 07/08/2013
2013-08-08 16:07:53 UBRI3DK SEPA DDO Download report/file IE67Z777300011 / 07/08/2013
2013-08-08 16:12:03 UBRIZDK SEPA DDO Download reportfil E67Z7Z300011/ 0710822013
2013-08-22 10:15:52 UBRI3DK SEPA DDO Download report/file [E67ZZ7300011 / 14/08/2013
2013-08-22 10:16:52 UBRIZDK SEPA DDO Download report/file [E67Z77300011 / 14/08/2013
2013-08-22 10:7:34 UBRI2DK SEPA DDO Download report/fie E6727Z300011/ 1510872013
2013-08-22 10:17:47 UBRIZDK SEPA DDO Download report/file [E67Z7Z7300011 / 15/08/2013
2013-08-22 10:18:35 UBRI3DK SEPA DDO Download report/file [E67Z777300011 / 16/08/2013
2013-08-22 10:18:47 UBRIDK SEPA DDO Download reportfil [E6727Z300011/ 161082013
2013-08-22 10:19:35 UBRIZDK SEPA DDO Download report/file [E67Z77300011 / 21/08/2013
Prev12 3 Next
@ Back O Print search resuits © search again
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Step 2 — Select the event

e Click on the hyperlink field under target value for which you wish to see more details on

e The Audit record details screen is displayed showing the selected event

»« Ulster Bank Bankline

+ Administration

» Set your preferences
+ Account information
+ Bank messages

- Audit

+ Payments

+ View Notification

» Money transfer

+ Statement download
» SEPA DD Origination
» Trade

@ Terms & Conditions () Accessibility @ Log-Out
Logged in as: You last logged in on: 23rd August 2013 at 13:55

Broadcast:

IYou have received new urgent message(s). Select Read Urgent Messages to view these.
MNB: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Audit record details

Customer ID RICUSTOMER3

Date 2013-08-07

Time 10.24.45

User ID UBRISDK

Ewvent description SEPA DDO Download reportifile

Target value IEGTZZZ300011 | UBR-CPR-report-06038v1

Before transaction After transaction

Description Before Description After

There are no Before change detailz for thiz audit record. There are no After change detailz for this audit record.

0 Previous record o Print
OBack o Search again
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14. Appendix A: Changing your Dual Administration settings

Step 1 — Check your current settings

e Select Administration from the left hand menu

e Within the Customer Details box on the screen, the Dual Administration setting is shown as
either On or Off.

e Click the Dual Administration hyperlink

Bankline

2% Ulster Bank

@ Terms & Conditions ([} Accessibility ([} LogOut

~Administration You last logged in on: 20th September 2013 at 10:12

Logged in as:

Customer details

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MNB: The current page and any data selected/input will not be affected when viewing the message.

Manage accounts
Manage Account Sets

Manage roles

Manage Users

Register accounts
Authorise change
Abandon changes

@ Help
Customer settings

Smartcard authorization
Manage User OINs

Manage money transfer
preferences

Dual Administration

Dual Administration setting

®on
O o

Manage User
download

Manage User Creditor IDs
+ Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
+ Statement download
» SEPA DD Origination
+» Trade

~

Privileges subject to Dual Administration
Amend account  Amend customer account set

Azzign/Remove SEPA Creditor ID
from User

Amend payment limits Amend role Amend user

Amend user - token reguired Change payment preferences Create customer account set Create order for new card reader

Create order for new token  Create role Create user Create user - token required De-register account

Delete customer account st Delete role Delete user Edit preferences Exclude account

Manage User statement
download

Manage money transfer

Manage User OIN
preferences

Order new user activation code Re-activate uzer PIN & password

Re-activate user activation code Register External Account Register account Update customer details

» Edit privileges subject to Dual Administration

@ Back

O confirm

e The Customer settings screen is displayed showing the current dual admin setting and the
privileges currently associated with this.

Note: If Dual Administration is currently Off this screen can be used to switch it On

Step 2 — Change your current settings

e To edit the privileges subject to Dual Administration click Edit privileges subject to Dual
Administration

e The Customer Details screen is displayed
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»% Ulster Bank Bankline

 Terms & Conditions ) Accessibility () Log-Out

~Administration Logged in as: “You last logged in on: 20th September 2013 at 10:12
Customer details
Manage accounts Broadcast:
Manage Account Sets ou have received new urgent message(s). Select Read Urgent Messages to view these.
Manage roles INB: The current page and any data selected/input will not be affected when viewing the message.
Manage Users e Help
Register accounts Customer details

Authorize change

Abandon changes
Smartcard authorization Display Privileges per page

Manage User OlNs

Manage money transfer N

preranien o

Manage User statement Amend account

download
Manage User Creditor D= Amend customer account st

+ Set your preferences

+ Account information

Amend payment limits

Amend role
+ Bank messages JE—
» Audit

Amend user - token required
+ Payments

+ View Notification Assign/Remove SEPA Creditor ID from User

+ Money transfer Change payment preferences
» Statement download
+ SEPA DD Origination

» Trade

Create customer account set

EEEEEEEEEHE

Create order for new card reader

+ Reset all check boxes

only be performed one page ata time
on this page before selecting the next page.
12 3 Next

o Back °Conﬁm’1 changes to privileges

Please complete all acti

e Select the required privileges by clicking in the box to add or remove a tick, by adding a tick to
the box the privilege will be subject to Dual admin, removing a tick will remove that privilege

e Click Confirm changes to privileges
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e The customer settings screen is displayed.

2% Ulster Bank

«Administration
Customer details
Manage accounts
Manage Account Sets
Manage roles
Manage Users
Register accounts
Authorige change
Abandon changes
Smarteard authorization
Manage User OlNs

Manage money transfer
preferences

Manage User statement
download

Manage User Creditor IDs
+ Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
» Statement download
» SEPA DD Origination
» Trade

Bankline
@ Terms & Conditions (¥} Accessibility ) LogOut
Logged in as: You last logged in on: 20th September 2013 at 10:42
Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these

INB: The current page and any data selected/input will not be affected when viewing the message.

Customer settings

Dual Administration setting

&on
Corr

Dual Ad tration

Amend account

Amend user - token required
Create order for new token
Delete customer account set
Manage User OIN

Re-activate user activation code

Privileges subject to Dual Administration

Amend customer account set

Assign/Remove SEPA Creditor ID from
User

Create role
Delets role
Manage User statement download

Register External Account

Amend payment limits

Change payment preferences
Create user

Delste user

Manage money transfer preferences

Register account

Amend role

Create customer account set
Create user - token required
Edit preferences

Order new user activation code

Update customer details

Amend user
Create order for new card reader

De-register account
Exclude account

Re-activate user PIN & password

» Edit privileges subject to Dual Administration

OBﬁck

0 Confirm

e Changes can still be made at this point to your Dual Administration setting, click Confirm

e Your settings are re-displayed

3% Ulster Bank

~Administration
Customer details
Manage accounts
Manage Account Sets
Manage roles
Manage Users
Register accounts
Authorise change
Abandon changes
Smartcard authorisation
Manage User OlNs

Manage money transfer
preferences

Manage User statement
download

Manage User Creditor IDs
+ Set your preferences
+ Account information
+ Bank messages
» Audit
+ Payments
»+ View Notification
+ Money transfer
+ Statement download
+ SEPA DD Origination
+ Trade

Logged in as:

D Terms & Conditions ) Accessibility @

Bankline

Log-Out

“You last logged in on: 20th September 2013 at 10:12

Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these

MB: The current page and any data selected/input will not be affected when viewing the message.

Customer settings

@ Help

Dual Administration

Dual Administration setting

Dual Administration On

Amend account
Amend user - token required

Create role

Delete role
Manage User statement download

Register External Account

Privileges subject to Dual Administration

Amend customer account st

Assign/Remove SEPA Creditor ID
from User

Creale user
Delete user

Manage money transfer
preferences

Register account

Amend payment limits
Change payment preferences

Create user - token reguired

Edit preferences
Order new user activation code

Update custemer details

Amend role
Create customer account set

De-register account

Exclude account

Re-activate user PIN & password

Amend user
Create order for new token

Delete customer account set

Manage User OIN

Re-activate user activation code

o Back

e Click Update

o{lance\ changes o Update
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e The Customer Details screen is displayed.

e The changes are now subject to dual authorisation by another system administrator, available to
them under Authorise Change in the left hand menu under Administration.
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15. Appendix B: Sample CPR Report

COLLECTION PROCESSING REPORT

REPORT CREATION 17/04/2016 - 05:01

CREDITOR DETAILS:

CREDITOR NAME UE TEST CUSTOMER
CREDITOR ID IE99ZZ7123456
PARTICIPANT REFERENCE ULSBIEZ2DXXX

FILE DETAILS:
FILE VALIDATED 16/04/2016 - 07:46

FILE ID UBR-CPR-REPORT

FILE TYPE pain.008.001.02 FILE STATUS Accepted
FILE PROCESSING FAILURE REASON

BATCH DETAILS - BATCH ID UBR-CPR-REPORT-B1

SUBMITTED ON BEHALF OF

BATCH SETTLEMENT DATE 22/04/2016 REVISED BATCH SETTLEMENT DATE
TOTAL NUMBER OF COLLECTIONS 1 TOTAL VALUE OF COLLECTIONS
NUMBER OF SUCCESSFUL COLLECTIONS 1 VALUE OF SUCCESSFUL COLLECTIONS
NUMBER OF FAILED COLLECTIONS 0 VALUE OF FAILED COLLECTIONS
BATCH DETAILS - BATCH ID UBR-CPR-REPORT-B2

SUEBMITTED ON BEHALF OF

BATCH SETTLEMENT DATE 22/04/2016 REVISED BATCH SETTLEMENT DATE
TOTAL NUMBER OF COLLECTIONS 1 TOTAL VALUE OF COLLECTIONS
NUMBER OF SUCCESSFUL COLLECTIONS 1 VALUE OF SUCCESSFUL COLLECTIONS
NUMBER OF FAILED COLLECTIONS 0 VALUE OF FAILED COLLECTIONS

25/04,/2016
EUR 0.05
EUR 0.053
EUR 0.00

25/04,/2016
EUR 1.06
EUR 1.06
EUR 0.00
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16. Appendix C: Sample CSR Report

COLLECTIOM SETTLEMENT REPORT

REPORT CREATION 29/02,/2016 05:01

CREDITOR DETAILS:

CREDITOR NAME UB COMPANY
CREDITOR ID IEQ9Z7Z7 312345
PARTICIPANT REFERENCE ULSBIEZD

SETTLED BATCH SUMMARY - BATCH ID UBR-BATCH-B1
SUBMITTED OM BEHALF OF

FILE ID UBR-FILE-F1

FILE TYPE pain.008.001.02

ORIGINAL BATCH SETTLEMENT DATE 26/02,/2016 REVISED BATCH SETTLEMENT DATE
TOTAL NUMBER OF COLLECTIONS 1 TOTAL VALUE OF COLLECTIONS EUR 1.16 CR
NUMBER OF SUCCESSFUL COLLECTIONS 1 WALUE OF SUCCESSFUL COLLECTIONS EUR 1.16
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