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Important Notice about Closure to New Business 

Glossary 
 

Standardised terms and  definitions 

 

Term                                  Definition 

General account services 

Maintaining the account 

Payments (excluding cards) 

Standing Order 

Direct Debit 

Credit Transfer 

Cards and cash 

Using a debit card for 
purchases in Euro 

Using a debit Card for 
purchases in foreign 
currency 

Cash Withdrawal 

Cash Lodgement 



 

Term                                  Definition 

Overdrafts and related services 

Referral Item 

Unpaid Item 

Overdraft 

Unauthorised overdraft 

Other services 

Cheque Lodgement 

Provision of 
a Chequebook 



 

 
 

What’s in this brochure? 
 

 
 
Page

 

 

 

 

 

 

 

 

  

 



 

 
 

1. Plain speaking – glossary of terms 
Fee for maintaining the account 

AER 

Direct Debit 

Emergency cash 

Future-dated payment 

Gross rate 

Personal current accounts 

u

u
u gold 

 

Savings accounts 

 

Standing order 

Transaction Fees  



 

 
 

2. Services you don’t pay  for 

 

3. Changes to interest, fees and  charges 
 

Interest 

Personal Banking Terms and  Conditions 

www.ulsterbank.ie. 

Fees and  charges 



 

 
 

4. Fee for maintaining the account and  transaction fees 

 

How  to avoid transaction fees 

Balance Waiver 

 

Transaction Fees 

 
 

Transaction Type 
 

Description Fee per 
transaction 

 



 

 
 

 
When  do we charge transaction fees and  the fee for maintaining the account? 

 
 

Date fees are deducted from your            To meet  Balance Waiver. Keep a minimum 
account                                                          cleared balance of €3,000  between 

 

Pre-Notification of Charges 
 

How  to reduce your day  to day  banking fees 
Keep €3,000  in your Personal Current Account 



 

 
 

Are you aged 66 or over? 

Are you registered for Anytime Banking? 

Use contactless payments including Apple Pay/Google Pay™ 

Use your Visa Debit  Card 

Use fewer cheques 



 

 
 

5. Monthly account fees 

 

u

u gold 

u Private Account 

 
Private Current Account 



 

 
 

When  do we charge the account fees? 

 

Date fees are deducted from your            Calculation Period 
account 



 

 
 

6. Interest we pay  you on your Current Account 

The below accounts are not available to be opened by new  or existing customers. 
Existing account holders are not affected by this. 
u

 

Amount held in account Gross/AER (variable) 

 
u gold 

Amount held in account Gross/AER (variable) 

 
u Private Account 

Amount held in account Gross/AER (variable) 

 
Dual 

Amount held in account Gross/AER (variable) 



 

 
 

When  we pay  interest into your account 

 

Calculation period                                                Date we pay  interest 



 

 
 

Overdraft 
Facility Fees              When  is it charged                                                                      Charge 

7.  Interest and  charges on borrowing 
 

 

 
 
 
 

The below accounts are not available to be opened by new  or existing customers. 
Existing account holders are not affected by this. 

Current Account and  Private Current Account 

Overdraft                                                                                  Rate (variable) 

Current Plus 

Overdraft                                                                                  Rate (variable) 



 

 
 

u
 

Overdraft                                                                                   Rate (variable) on full balance 

 

u gold 
 

Overdraft                                                                                   Rate (variable) on full balance 

 

u Private Account 
 

Overdraft                                                                                   Rate (variable) on full balance 

 

Student Account 

 

Interest-free limits                                                                              Rate (variable) 



 

 
 

Graduate Account 

 

Overdraft                                                                                  Rate (variable) 

Warning: If you do not meet  the repayments on your credit agreement, your account 
will go into arrears. This  may affect your credit rating, which may limit your ability to 
access credit in the future. 

 

Interest 

Charges 

 

Why  is it charged                                   When  is it charged            Charge 



 

 
 

 

Calculation Period                                                                 Date we take interest 

 

Warning: If you do not meet  the repayments on your credit agreement, your account 
will go into arrears. This  may affect your credit rating, which may limit your ability to 
access credit in the future. 

 

8. How  to avoid paying fees and  charges 

9.  Interest we pay you on your Savings and Deposit Accounts 
Important Notice: 

Loyalty Saver 



 

 
 

 

Excluding conditional bonus 
 

Gross % (variable)                AER % (variable) 

Including conditional bonus 
 

Gross % (variable)                AER % (variable) 

Easy Access Savings 

 

Gross % (variable)                AER % (variable) 

 

Pathway 

 

Gross % (variable)                AER % (variable) 

 

Access Plus 

Excluding conditional bonus
 

Gross % (variable)                AER % (variable) 



 

 
 

Including conditional bonus 
 

Gross % (variable)                AER % (variable) 

 

Bonus Saver 

Excluding conditional bonus 
 

Gross % (variable)                AER % (variable) 

 

Including conditional bonus 
 

Gross % (variable)                AER % (variable) 

 

Reward Reserve 

Excluding all bonuses 
 

Gross % (variable)                AER % (variable) 

 

Including all bonuses 
 

Gross % (variable)                AER % (variable) 

 

Instant Access Plus 

 

Gross % (variable)                AER % (variable) 

 

ECB Rate Linked Deposit account 



 

 
 

Excluding all bonuses 
 

Gross % (variable)                AER % (variable) 

Including all bonuses 
 

Gross % (variable)                AER % (variable) 

 

Special Interest Deposit account 

 

Gross % (variable)                AER % (variable) 

 

Home Saver 

 

Gross % (variable)                AER % (variable) 

 

ur ur

 

Gross % (variable)                AER % (variable) 

 

Private Reserve 

 

Gross % (variable)                AER % (variable) 



 

 
 

Money Desk Deposit 

Loss of Interest on Early Termination: 



 

 
 

 

 

10. Charges for extra services 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 



 

 
 

11. Ulster Bank Debit  Card Fees and  Charges 
 

Euro transactions 

 

Using a debit card for purchases in Euro 
 

Within  SEPA* 
 

Transaction Fee** Commission 
Charge 

Exchange Rate 
Transaction Fee 

 

Outside SEPA* 
 

Transaction Fee** Commission 
Charge 

Exchange Rate 
Transaction Fee 

Using a debit card for cash withdrawals in Euro 
 

Within  SEPA* 
 

Transaction Fee** Commission 
Charge 

Exchange Rate 
Transaction Fee 

 

Outside SEPA* 
 

Transaction Fee** Commission 
Charge 

Exchange Rate 
Transaction Fee 

 



 

 
 

Foreign currency (Non-Euro) transactions 

 

Using a debit card for purchases in foreign currency (Non-Euro) 
 

Within  SEPA* 
 

Transaction Fee Commission 
Charge 

Exchange Rate 
Transaction Fee*** 

 

Outside SEPA* 
 

Transaction Fee Commission 
Charge 

Exchange Rate 
Transaction Fee*** 

Using a debit card for cash withdrawals in foreign currency (Non-Euro) 
 

Within  SEPA* 
 

Transaction Fee Commission 
Charge 

Exchange Rate 
Transaction Fee*** 

 

Outside SEPA* Transaction 
Fee**** 

Commission 
Charge 

Exchange Rate 
Transaction Fee*** 

 

 



 

 
 

Transaction Withdrawal Limit 

 

Government card duty 



 



 

 

ulsterbank.ie 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


