Bankline
SEPA Money

Transfer Guide

V7.0 February 2019

Contents
1. Initial SETUP DY the BANK.......ooiiiiiiii ettt e e ek et e e e b bt e e e bbbt e e e ab b e e e e nbbe e e e nbae e e e annne 2
2. Processing Timelines for SEPA MONEY TraNSIEI ... ....uuuuuieiiiiiiieieiiteieieieeeeeeerrrererereree ... 2
K R 1o 1 1Yo =] o | TP RUSRUPP 3
N O (<o 11 I 01 £ PP PP PUPRPTOTRRIN 3
T B 1= o X olod o 11 1o £ U PP PP PP PR PPPPP 3
6. RELUMNS ANA REJECHIONS......itiiie ittt ettt e oottt e e oo a b et e oo ah b et e e e aa ket e e e aa b bt e e e an b bt e e e anbb e e e e anbb e e e e anbbeeeeanbaeeesanene 3
FAR G IS o L=l o= 110 £ £7 ) o 4o - | P ST P PR PR 3
T = b T T L= =711 1T Vo PR ST PRRPRPPP 3
9.  Managing the SEPA MONEY TIanSIEI SEIVICE .......oiiiiiiiieiiiiie ettt ettt e st e et e e s abae e e e eneee 3
9.1. AsSign Money Transfer ROIES 10 USEIS .....coiiiiiiiiiiiiii ittt sttt sttt e asbb et e s aabb et e s anbne e e e annneeas 4
0.2, ASSIGN OIN 10 USEIS ..ot ——— 7
9.3. Setting Dual file @UINOFISALION .........ccooiiii i 9
LS I S O 1= Tod Qo]0 W LT =Y =T =Y (U o 12
T =T | T PP P PP PSP PPPRPP 14
11, SUDMILING @ FIl€. . 15
12, AULNOFISING @ FIl... ettt e oot e e o1 b et e e oo a b bt e e e aa b bt e e e aabb e e e e anbe e e e e anbbe e e e anbbeeeeannee 19
T =T 00101 I ] 1= PSPPI 22
14. RemOoVEe @ BAtCh OF TIANSACHION .......viiiiiiiiii ettt et et e e e s ettt e e e st be e e e e ebbb e e e s anbbe e e s anbeeeeesnbbeeeenneee 25
LT 1 1= T Lo [ 2 PP SR PP 34
TR B o [ SO 40
17. Changing your Dual AdminiStration SEHNGS .......eiieiiiiie ettt e e sbb e e s st e e e s enbe e e e e snbreeeeaneee 42

Help for what matters g% U Iste r Ba n k

INFORMATION CLASSIFICATION — EXTERNAL



Bankline SEPA Money Transfer Guide

Important to note:

The Message ID tag (<Msgld>) must be unique for every file submitted into Ulster Bank. If a file is submitted where the
message id is NOT unique it will not straight through process, which may result in payments being delayed

1. Initial setup by the Bank

On receipt by Ulster Bank of your SEPA Money Transfer application form, and subsequent completion of set up, you will
be advised of your Originator Identification Number (OIN) by email.

2. Processing Timelines for SEPA Money Transfer

Please refer to the table below outlining the different processing timelines for SEPA Money Transfer:

Requested Time file is
Payment Execution Date fully Debit*/credit
Type When will beneficiary receive availability of batch authorised date
Same Day Ulster Bank Republic  Immediately today Today Between 00.00 Today
Payments of Ireland Beneficiary and 14.00
Other Beneficiary: By close of business today
today
Next day &  Ulster Bank Republic ~ From 16.20 the day Any future Up to 19:00 the Requested
Future of Ireland Beneficiary: before the Requested  working day day before the  Execution
Dated Execution date Requested Date
Payments  other Republic of From 21.00 the day Execution Date
Ireland Beneficiary: before the Requested
Execution date
Beneficiary outside From 09:00 on
Republic of Ireland: Requested Execution
Date.

* The value date of the debit, however see section 3 for details on the Visibility of Debit

The timeframe above refers to working days only. Files dated for non-working day will be re-dated and executed in line
with other payments.

If you submit your file after the 19:00 cut off then it will be sent for processing in the next available cycle. Resulting in
credits being achieved the next working day.

Same day Payments can only be processed if fully authorised by the same day cut off 14.00 on that day.

For details on upcoming non processing dates (Bankline holidays) please refer to your Bankline broadcast message
facility on Bankline.

Ulster Bank cannot guarantee when the beneficiary Bank will make funds available and the above is a guide only.
Requested Execution Date is the value date as requested by you in the batch.

SEPA Money Transfer allows you to submit euro payments to cross-border accounts as well as to domestic accounts.
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3. Visibility of Debit

You will have intraday visibility of the debit transaction of your payment file on the same day the file processes. You will
notice that your available funds and intra day balances will reduce on that same day. These balances are called Today's
ledger and Today's cleared balances and can be seen on the top right hand corner of your Bankline Account Statement
screen. The debit posting will be applied on the next day after the payment files process. For example, if the value date
on your payment file is Wed 8 Jan 2019, then the debit for this payment will be posted to your account on Wednesday
night, with value date of Wednesday and this will be visible to you the next day, Thursday.

There will be no forward posting of the entry on the value date. You will need to ensure you have sufficient cleared funds
by close of business on value date i.e. Wednesday to meet debit entries otherwise you may incur penalty or interest
charges for exceeding any agreed overdraft limit.

4. Credit Limits

The limit represents the maximum value of credits you may input for a designated day. This will have been agreed when
you applied for the SEPA Money Transfer service. The limit is checked against all batches submitted with the same
requested execution date. Where a limit is exceeded, the relevant batch in your file may be rejected. You should always
contact your Relationship Manager prior to the submission of a file containing a batch that may result in the limit being
exceeded for the required execution date.

5. Debit Accounts

Upon the setup of SEPA Money Transfer your OIN must have at least one debit account linked to it for the processing of
payments. This is the debit account that you must quote in the batch in your XML file. It must be a valid open account.

If the account is invalid or non operational, or if the account has not been linked to your OIN, then the batch may be
rejected.

If you have to amend your debit account, in addition to amending it in your XML file, you should contact your Relationship
Manager to link it to your OIN prior to the submission of files.

6. Returns and Rejections

All returns and rejections will be directed back to the originating account. Such entries will appear as credit items on your
originating account.

7. XML Specifications/Format

The XML Guide is available from your Relationship Manager or visit www.ulsterbank.ie/bankline

8. Bankline Billing

We will calculate our charges for your usage of SEPA Money Transfer each month, through Bankline billing. You can
access your billing detail on the 1st of the month on Bankline for the previous month’s usage, under the 'View
Notifications' screen. We will then apply the charge to your account on day 15 of each month, or the next working day.

For the details of the current charging for SEPA Money Transfer please visit www.ulsterbank.ie/banklinepricing

9. Managing the SEPA Money Transfer Service

To begin using SEPA Money Transfer Service you must first assign Money Transfer roles to users, by either using the
Master Roles already setup (section 9.1) or creating customer roles of your own and assign OINs to those specific users
(section 9.2).

Please follow the steps in this guide to ensure correct set up of the system. These steps must be completed by a System
Administrator.

Note: We recommend if you are already using dual administration that you also ensure the new Money Transfer
administration privileges, Manage User OINs and Manage Money Transfer preferences are also set, see section
17 for details.
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9.1. Assign Money Transfer Roles to Users
Step 1 — Select the user

Note: The System Administrator must give themselves the Money Transfer administration roles before they can
complete any Money Transfer administration for other users.

¢ Select Administration from the left hand menu

+ Select Manage Users, the following screen is displayed listing all users in your company

»¢Ulster Bank Bankline

@ Terms & Conditions ) Accessibiity ()  Log-Out

~Administration Legpe s USERD UBRGDUSERD o UERD . . Foula g1 7 Decomber 20011250
Customer details Broadcast:
Masage accounts ou have received new urgent message(s). Select Read Urgent Messages fc viewthese
lianage Accourt Sets INE: Tte current page ard any data selected/input will not te affected when viewng the message
Manage Users a Help
Registe” accourts Manage Users

Authorise crange

Abandon ctanges
Manage User OlNs Display Users per page
Manage maney ransfer

nia

preferences

Manage User Creditor Ds.
) SEIVDIIF preferem:es LIBR281SERT USER1 LIBR2GUSERT Activation Code reguested nia
+ Account information UBR2USER2 USERZ LBR2EUSER2 Rctivation Code requested nia nia
UBR2GUSERS USERZ UBR2GUSERS Aitive 16 272008 121532
» Bank messages
» Audit UBR25USER4 USER4 UBR25USERS Active 05 22008 11.57:52
UBR28USERS USERE LBR2GUSERS Rctive 09/ 272008 084947
+ Payments
ubrZBusers ukr2G uzerf Bithve 274 072008 10:34:05
+ Money transfer
UBRnalmit Test HoLimt Rotive 26062008 12616
+ SEFA Money transfer
+ Statement download
+ SEPA DD Origination () Export all Users Oview all Users () Create User (9 Request Smartcard reader () Search

¢ Trade

» Identify the specific user to give Money Transfer roles to, click on the underlined hyperlink
Step 2 — Assign the role to the user
» The Edit user screen is displayed

@ Help
Edit User

Indicates a requined feld
IUGIII LE] LRSS Thaa it

Titin

* Foaasnaiie LBBERT

* S T LBRTEUSER]
:(rn- o Ll

 Codirm sl sddross

:I.anlnd-uﬁ

JUshr & UBFCELERS

:Pului T T &, Use Customes sdiross

* Fiemt Bne: ULSTER BANS IRELAND LTD
" Ssond g BUSINESS BANKING DIRECT
Third ke GECROES QUAY

Fasseh e DULIBLIM

" Canimry Rapublic of reland -
:m-nmnn-mn

Tolophone

WMahiln

Tax

!ﬂllrlnnﬂ - el rtiality
'.—ILH'." e S8 Do Tikenigd Bloaants

:Fwd s

Wagareead Al isation i [=] e (V0000

| b ol fodis / Rifcadd v O e ActBsation Code
D Back (D) Contien
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« Scroll to bottom of page and select Edit roles/smartcard

* The following screen is displayed

»%=Ulster Bank Bankline
@ Terms & Conditions () Accessibility ()  Log-Out
~Administration Lagged In o= USER3 UBR2BUSERS of UBR28 "ou last lagged in on: 16th December 2008 at 12:50
Customsr details
Manage accounts Broadcast:
Manage Accourt Sets ou have received new urgent message(s). Select Read Urgent Messages to view these
Manage Users ME: The current page and any data selectad/input will not be affected when viewing the message
Registe: accourts 0 Help
Authorise crange Edit User's roles
Abandon changss
Manage User ONs Flease select the Roles that you wish to assign to this User. You may only change 25 Roles at a time

Manage money ransfer
pre‘erences

Manage User Creditor IDs

User details

» Setyour preferences User name
+ Account information Title
+ Bank messages Forenaine USER3
+ Audit Surname UBR2BUSER3
+ Payments Smartcard information
» MDnEy transfer Orcler status In progress {23/04/2009}
+ SEPA Money transfer Smartcard number 1546558758908856
Smartcard status Active
+ Statement download
+ SEPA DD Origination Display Roles per page
+ Trade
O 1 Superuser MT & Master Role
] 1 Supsruser SO & Master Role
2 Admin MT Master Role
2 Admin SO Master Role
3 Downlosd SO & Master Role
» Reset tick boxes » Order replacement Smartcard » Order new Smartcard Reader

I Actions can only be performed one page at 3 tirme.
Please complete all actions an this page before selecting the next page
123 Next

@ Back 3 Continue

+ Master roles have already been setup for SEPA Money Transfer for ease of use, these are

— Superuser MT — allows full SEPA Money Transfer administration functionality, submit, authorise, remove,
download and file enquiry permissions for assigned OINs

— Admin MT - allows full SEPA Money Transfer administration functionality only
— Submitter MT — allows file submit, remove, download and file enquiry permissions for assigned OINs
— Authoriser MT — allows file authorise, remove, download and file enquiry permissions for assigned OINs

— Submit & Auth MT — allows file submit, authorise, remove, download and file enquiry permissions for
assigned OINs

+ Select the required roles by clicking in the box to add or remove a tick, by adding a tick to the box the role will be
assigned, removing a tick will remove that role

+ Select Continue when role selection is complete, then select Confirm changes on the Edit user confirmation screen

Note: When you assign the role to a user, that user will be able to perform that role for all OINs allocated to that
user.

» If you have added a role which requires smartcard authorisation (identified by a padlock displayed beside the role
name) then the screen below will be displayed. If you added a role which does not require smartcard authorisation the
Manage Users screen will be displayed and the change is available to the user, proceed to section 9.2.
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»< Ulster Bank Bankline

@ Terms&cConditions @ Accessibility @  Log-Out

~Administration -ogged n as: USERI UBR2SUSER3 o' UBR2§ “ou ast oggzd in on: 16th December 2008 &t 12:50
Customer details
Manage accounts
Manage Accourt Sets
Manage Users

Broadcast:
You have rece ved new urgert message(s). Select Read Urgent Messages to view these
NB The carrent page ard any datz selected/ nput will not ke afecied when view ng the message.

Registe- accourts e Help
Authorise crange Edit User
Abanden ctanges
Manage User ONs To omplete this act on you need to confim the zhange by autherticzting the action with your Smartcard and Smatcard reader. To do tais now
Manage meney ransfer click hare.
pre‘erences
Manage User Creditor IDs To Jo this later click on the Smartcard authorisafion menu Jptian on te left hand side.
» Setyour preferences (© Continue

» Account information
» Bank messages

» Audit

» Payments

» Money transfer

» SEFA Money transfer
» Statement download
» SEPA DD Origination
» Trade

Click on To do this now click here

* The Smartcard authorisation screen is displayed

2% Ulster Bank Bankline

 #} g des
e i e Lsgged in aa: WERERD USAZBUSERT of LBEX o It iogged n on. 16th Decermiber 2988 o 1258
Caplomer dulih
ET—— adcast:
P —— Yo IV I - L essages). Select Read Urgent Messages: 1o i hese
Wanaga Upers B The curent page wnd sny dats seectedinput will ol be afecied when viesang B massags
[ o @ Help
Suiree Bt Smartcard authorsation
Aburdon chasge

Uisasge Lser D
Uigangn moasy TR
BRI
Uisage Ui Coeiied Dn
& Sat your prelerences
» Aceount Infsrmation I Cancel outstanding changes fim o Users
+ Bark rgsiages
 Aindt
+ Paymenis
¢ Moy trasader
+ SEFA Marey trasiber
& Soateimaen download
v SEPA DD Ovigination
& Trasda

Al i . A e

» Cancel eelectind o Au s Soliscid

« Select your change by ticking the relevant box on screen then click Authorise selected

* The Smartcard authorisation screen is displayed for entering response code

£% Ulster Bank Bankline

O Toms & Conttiens ) Arcesststy ) LigOut
= Adlradnitratior et . R IR NSRS - WA i e e oy 1 Do i o8 138

Broadcast

h ot Read Urgent Messages to view thesa
NE Tha ¢

svil e Gl any duld pEpebid nped willl ot Bir ST ad whan wireng [hi el hags

Viphiript el St

Vg Unery
Swmie asczurt @ Halp
deorus g Smartcard authorisation

P p—

Wbl Lt B4 To complele Eas action you nesd 13 swthcnse B changs with your Sadcad and wader

Vasapt oty Tamaber

e errnon
B s ot lease wnins the follewirg dhallenge code [ve you Smartcasd teades;

+ Sl o pEalsreacns

RE N
+ Apessst inlofmation

+ Bark messages
+ Rudd @

+ Paymuity ]
+ Moy wassler Dcancel

» SEFA Moray ransler

+ Smeemanl downlosd

+ SEFA D Owigination

» Trode
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* You are required to authorise your action using your smartcard and reader.

* To do this insert your smartcard into your reader, chip facing forward.

» Switch the reader on and press sign

« Enter the challenge code into the smartcard reader, press ok

« Enter your 4 digit PIN, press ok

* You will be presented with a signature response code that should be entered into the blank box on this screen,

click Go

X% Ulster Bank

v Administration
Customer details
Manage accounts
Manage Accourt Sets
Manage Users
Registe- accourts
Authorise crange
Abanden changes
Manage User ONs
Manage money ‘ransfer
pre‘erences
Manage User Creditor IDs
» Setyour preferences
» Account information
» Bank messages
» Audit
» Payments
» Money transfer
» SEPA Morney transfer
» Statement download
» SEPA DD Origination
» Trade

Depending on your Dual Administration settings (see section 17), this action may need to be authorised by a second

user.

Bankline

@ Terms &Conditions @ Accessbility ©  Log-Out

Loggzd in as: USERI UBR2BUSER3 of UBR28 Yau last logged ir on: 16th December 2008 at 12:50

Broadcast:
ou have rece ved new urgert message;s). Select Read Urgent Messages to v ewthese
INB: The currznt page and any datz selected/input wil not be affected when viewing the m

Q Help

Smartcard authorisation

@ selected changes authorised

B oo pros—————— rowowe ———fromime

Amend user - token required UBR2BUSER3 161212008 14:32.28

© continue

9.2. Assign OIN to Users

Now the new SEPA Money Transfer roles have been assigned to your users, the next step is to assign OINs.

Step 1 — Select the user

¢ Select Administration from the left hand menu

3% Ulster Bank

~+Administration
Customzr details
Manage accounts
Manage Accourt Sets
Ianage Users
Register accourts
Authorise crange
Abandan changes
Manage User Ol

Ianage money ransfer
preterences

Manage User Creditor IDs
»+ Setyour preferences
+ Account information
» Bank messages
» Audit
» Payments
+ Money transfer
» SEFA Money transfer
» Statement download
» SEFA DD Origination
» Trade

Bankline

£ Terms &Conditions (D Accessbilty Log-Out

Logged in as: userd UBRZOUSER4 of UBR20

Froadcast:

“vou last logged in on: 18th Hovember 2008 at 12:23

oU have raceived new urgert messages). Select Read Urgent Messages to v ewthese
[ME: The current page and any dats selected/input w |l not be affected when viewing the nessage.

e Help
Manage User OINs

Assign or remove Originatar ldsntification Murmbers (DIMe) by clicking on the reguired User D

Display Users per page

UBR20USERA USERI LBR2CUSERT Acivation Code reguested nia
UBR20USER2 USERZ
UBR20USERS USERZ
UBR20USER4 userd
UBR20USERS USERS
UBR20USERE Eric:
UBR20USERT Ryan

LBR2CUSER2 Acivation Code reguested nia

LBR2CUSERS Acivation Code reguested nia

LBR2CUSERY Acive 18M 22008 104743

LBR2CUSERS 100 212008
300062003

M1 2003

Acive 11:10:34

Cartona Arive 11:55:42

Cigas

Arive 11:58:35

°V|9w all Users

+ Select Manage User OINs, the following screen is displayed listing all users in your company

+ Identify the specific user to assign OINs to, click on the underlined hyperlink
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Step 2 — Assign/remove OIN

* The Assign or remove Originator Identification Numbers (OINs) screen is displayed

%% Ulster Bank

Bankline

0 Legow

Cnbomer Setai
Unaage scoants
Upmsge Livine| en
anngs L
Regaie scomarts
Sulhirme St

o e e DR 1 (R Vina inet o e 1Ty el o o b

Brt ad-:au
1 et LS Aigi ! Read Lingent Messages o
‘\ﬂ TM Eymenk ags :n! sy Hlll \lllrllb'l'\P.l‘ wll mer by afact indl whn vilreing the maieige |
. . . . @ Help
A=zign or remeve Orginater Identification Numbears (OINs)

ADanIE 1A
Uamage Linsr Olin
Usmage moery Tacater
e e
Maaags Upsr Dipcie Dn
v Sl your preteresciy
+ Aeesunt isfarmation
+ Bark mossaged
v Myt
» Paymesnis
» Hloniy ranaler
v SEFA Morey Wanaled
¢ Stamment dosmload
+ SEFA DD Origination
+ Trade

» Select the required OINs by clicking in the box to add or remove a tick, by adding a tick to the box the OIN will be
assigned, removing a tick will remove that OIN from the User.

*  When selection is complete click Continue.

Step 3 — Confirm changes
»  The Confirm OIN(s) screen is displayed
%% Ulster Bank

Bankline

D Teirs & Conbtioes D Acesabdty D LegOuw
g ] gl e TR el R o IUER

Login 8 e A UBSSMISERA o1 LRI

Elmadrur

| rocsey Urgart 1 cloct Read Ungent Messages o

Mgt it St &l .
WE: The curmnt g ared iy S 1-!|-|Ic||¢.l'np-\£ will ry b aBactied wham i th message

Vasage Usern
Secmie socourte

i Hely

T U Confimn Glmﬁ_:l
Al 7

Uikl e OBl 13

Varsgn oy s pster

Freeronon

Mags Unar Cusdter Dn
+ Sl your pralareacen
+ heesast inlomation
o ek reEsages
+ B
+ Paymants
+ Mioisey M avsled
+ SLFA Morey mansler
+ Satemmnl downlosd
+ SEFA DI Owigination
» Trade

() Cancel | Contirm

» Click Confirm to proceed with the changes

* The Manage User OINs screen is redisplayed

« Depending on your Dual Administration settings (see section 11), this action may need to be authorised by a second
user.

< Ulster Bank
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9.3. Setting Dual file authorisation

The SEPA Money Transfer service requires any submitted file to be authorised. If a user has both submit and authorise
privileges this can be done by one user in a single step, otherwise it will require 2 users, one who has submit privilege
and a 2nd user who had an authorise privilege for that same OIN.

If your company requires a further level of authorisation this is achieved via Manage Money Transfer preferences. If Dual
file authorisation is set to yes the file must be authorised by 2 users.

By default when you are initially setup with the SEPA Money Transfer service, dual file authorisation is set to “No”, if you
wish to change this setting at this point or any time in the future the following steps explain how to do this.

Note: We recommend if you are planning on setting “Manage money transfer preferences’ to Yes, that you also
ensure this privilege is subject to dual administration, see section 17.

Step 1 — Check your current settings

* Click on Manage money transfer preferences on the left hand menu

* The Manage money transfer preferences screen is displayed

%% Ulster Bank

Bankline

Cispimemar chetndn
Manage sccourts
Uisde siiinr| Seta
Ugag Uees

Repmie socorty
Auorme SWCee
Sl CF il
Wy Upw Oilin
Vanagr mosey Tamsber
e Rldd

Usaage Ui C

b St your preds

¢ hotaant information
» Bark mesages

» AU

¢ Paysnents

o Wonay transfer

» SEFA Moray iransler
o Sl downdoad
» SEFA DD Origination
¢ Trode

0 LogOw

o el lopged in o T Jarumry 2000 a1 V0.4

Ligged nas umerd IERCESIEY of UBRID

Ercadcast:
lfou harve recaived new wgant message(t). Seloci Read Urgent Messages toview these
HB: Tha cument page anc any data selecbed input will not be aflected whe viesng Do message

@ Heip [

Manage money transfer preferencas

hil e BB Gn Yo
SR bprey brpnader g=planis e
S nanng o Uonay FOEM 4TI OR Yo

D

Step 2 — Change your current settings

« To change your settings click Edit

* The Edit money transfer preferences screen is displayed

» Ulster Bank

Bankline

Duibirey Selaly
Ugag pe oty
LMasags Accour! e
Vazase Uwrs

e B 1
e O
Abardion clarsps
Vasgse Uiy Dllin
Viagap Fiady Ti'hk b
pre'wrssos

Misdgs Uhisn' Copditir Da

v Sotyour praferences

+ Aocoust infomation
¢+ Bank mosiaged

¥ Audit

» Paymisnis

+ Wonay trasmler

O Legist

D 80 ingged noan . Tihy daeamry Hrid ot 158

Logeped woms cmenr § LIERRLIIEELR Y < URIRC

Broadcast
(Tou harde necened new urgant meéssageds). Selec Read Urgent Messages ioview Mese
HE The cutiet page anc any dats eectidinput wil na be Mflected whit wiwing L miEaage
@ b
Edit money transfer preferences

sl Ty sutwreston ) v - 8 2 shermen s rered
{5 e - il | R i P
S PA Maney trinaler svalabis er |
Bkl navang of Moy ITadaltd Servales by}
) Back 1B Contrum

+ SEFA Moray tramsier
b Siateman downioad
v SEFR DD Oaigination
v Trade

< Ulster Bank
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» Change the setting by ticking the relevant option, Yes if 2 authorisers are required, No if only 1 authoriser is required,
click Continue

» The Confirm money transfer preferences screen is displayed

% Ulster Bank

EELAE

=& 1%
Cunbzemer dolnin
Masage actounts
Uit Aodias'| Sots
Ugans Jpsrn
Smite- acoourts
AUt £ha0g0
AL CRifegd
M pam e Cilin
Vaasge monsy Tk ler
preettiied
M pag e Capcidir Cn
© Selyour pradstences
+ koot information
» Bark mossages
AL
» Fayments
» Uonoy transfer
¢ SEFA Moray wasmiler
& Stasment downioad
¢ SEFA DD Drigination

= Trade

O Logowt
¥ e Egged m o Tih dasumry 3 ot 10006

Ligged mian imard IBSCRUSIRA o UDRID

Broadcast:

iou have recemvad new urgant messagels). Select Read Ungent Messages boview thase
NB: The cuner page anc any data selectedinpul will not be aflscted whe wewisg e mossage |
@ telp
Confirm maney transfer praferancas

© o0

Cusl fie suldrnaticn o - i anly 1 astheriaes i roaguesed)

SERA borey Fiafer analaoie Feu
Cuil fusfing &8 Moty i tory o Tk
O acx 0 tancel § Contirm

Step 3 — Confirm your changes

» Click Confirm to make your changes

%% Ulster Bank

ENAIGE

O Logow

Cumiomm detsdy
Wi it i

L paape Ao Stn
Ugnge Lnary
Regmie sootrty
AuPaie O
Abgndon of sages
Wiasnge Lnar Oy

Watdge middy 1o ey
PRy

Wanage Uner Credier D
v Sl your preferences
+ Azt infosmatios
+ B RS ik
+ Ay
Parpments
+ Haisiry tranaber
» SEFA Morwy ransber
v Seahemant dovwnl oad
+ SEFA DD OFiginatism
v Trade
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Step 4 — Authorise your changes

« Select Administration from the left hand menu

» Select Authorise changes, the following screen is displayed listing all changes to be authorised

% Ulster Bank

Bankline

= A&dininistiation
Custbiefest dhetay
Mg RO
Mg Arcourt Sely
Miiriepn rokas
srages Linars
Fagister actoumis
Authorise changs
Abareion charges
Smaricard mitor ipatnn
s Linay Cofidy

M ey Inafi i
prefmerces

Misnage Liser statement
dhrwrikoad

b Sat younr praferances
v Agcount inlaimation
» Bank nuestages

v Audit

¢ Paymiamts

+ Wlew Hotlficatien

» Manay wansiog

¢ SEPA Money Hansle
» Btatemant dowmnloaxd
o SEPS& HF Drigimation
» Thade

O Logtu
WD bt e i Of Eh Jenusry 200 ot W

Logged im &t Uil 4 UBRIISERA o1 LSS

E-rc-aﬂn st
1 hivie received mew urgent ool Read Urgent Messages to vew thess
NE Tha C'\.fl?f“ page a5 any da:a 'SE'H|!‘5-"I"I[II.I1 W" gt h? afecied whan vewang the meseage

& Melp
Aithonse change

m

Immﬂuﬁlwﬂtrﬂmﬂ LT i 730 2 4 130253

* Click on the hyperlink of the required change to be authorised

* The Authorise money transfer preferences screen is displayed

»% Ulster Bank

Bankline

D LogDut

= Administiation
Cusiteter etk
Manage BOCOUNES
Mo ge A2ingd Tty
Hanage s
e Liets
Ragirier acrourdy
At 1o CFaTe
Abareion chaneges
Smarioand smorEEon
W inge Lt it

Manage money franste
et enas

s Liter $iabasusnt
e

v Sel youl preleremces
v Bccount information
v Bank messages

+ Bl

v Fagnvemis

+ Wigw Hotilication

v Maney mamsfen

v SEPA Momey transfer
¢ Staterment dewnlead
¢ SEPA Ty Qrigination
» Trade

Logged road  used BRCHRISIRG o R ‘ol ladt iGgged el Bh dsnuary 20 at VS

Broadcast:
i b recannad new ur gant massagels) Select Read Urgent Messages 1o vwew thess
MB: The cummenl page and any dita selecledirgat will nol be affected when viewing the messsge

@ Help

Authorise money fransfer preferences

Simis Peiuding
Cusiomer D FIEEIS
Custorter et U]
Proferemc o detala
Camgerd Dty Changed Dats
Losnd Fie sefFerctafon Ve - M 3 achoriner s aie pequined o - i oy | aidbcainer s sequined
SERA Moy I s fer readakie fan
Losnd ey cF Mofery hadiler services Yo
0 Back 1D Abandon changes ([ Accept cluanges

* Select Accept changes

* The Authorise change is displayed, highlighting that the item no longer requires authorisation
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3% Ulster Bank Bankline

D LogOad

w Administratiaon Legoed n oz umerd UBRSMEIRY o L o ladt Expged i ofe ith Janusny 2094 a8 16208

Cuiforer delals

Marags soounts ;Bmadl:ast:

T 1 £ 1] vYou have recaived new wgent message(s). Select Read Urgent Messages 1o view these

Manags it B: Thi curenl page and sny dals selectadingat will nol be afectod when vieming the mestage

e Lizers ﬁ Halp

Reggti scconrts Authorise change

Ay Eririe Changes
Abarknn cFragat
Smaricand suthonisston
wdariage Uiger O
Mariage Moy Tanater
preterances

aniags Liter oalerten
drveTicdd

» Sal your prefeiences
» Rocomm imformatien
» Bamk messages

» Amdit

» Paymenis

+ Wiew Metilication

» Mamy Haislei

» SEPA Maney transles
» Statemem download
» SEPA DD Ouigination
+ Trade

9.4. Check your user setup
Once you have assigned roles and OINs to your users you can check the setup using the View all Users report.

Step 1 - View all users

» To check the setup of your customers for the SEPA Money Transfer service, a report can be produced detailing each
user along with the roles and OINs relating to SEPA Money Transfer

¢ Select Administration from the left hand menu

+ Select Manage User OINs, the following screen is displayed listing all users in your company

Bankline

0 Logiw
= Lominin sbor Loggedines merd BRI RA ot PR “vins bt e e oy B e 100N ot (BN

Browdcast;
ol hawss racerved re UNQRrt massaga)s). Sakl Resd Urgertt Mie sE-age s 10 v v Thess
ME The cursert page ared dry dati aelectadingt wi ro be sfact i) whe v the Tekiage

Bepaler sooierty 'ﬂ Hilp
st carg Manage User OlNs

Abandon of e

Wamage Ui OB Aggagn o ranove Orpraar Mentecsben Mambers (00E] by choking an e reguend Liar D

Wamagn mosry TRtk ber

el
Wimage Ui St Cn ! oispiay O] Users por page ED

+ SR yOur predarences
»dccoureimiomescn [T R T = S L T Lo R
+ Bpnk mostpges L . - - e R & vy
» Rt 1 R SR [T e bt b (G ) =Y
..,.I . g Ry e P P T— = =
) m.;.'""'" - AR w— e - {8 1 P
. arey arader
N LB EERT :rB&H- :B*M A i 11;:)1
g LR 118

. SEPA OO Drigination B R L C T e

1B AT By Capys ey AT LiR TR

+ Traeda

Ot alitivers
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» Click View all Users to access the report

File Download

x]

Do you want to open or save this hle?

F-F'- Mame: wiewallusersMT, pdf
Type: Adobe Acrobat 7.0 Document, 39.8 KB

From: waen, bankline-ext.uat-2.rbsgrp.mde

Open ][ Save ]| Cancel |

harm your computer. [f you do not trugt the source, do not open or

@ YWhile filez from the Intemnet can be useful, zome files can potentially
zave thiz file. What's the righ?

* You can choose to Open the report as a PDF, or to Save to your PC or network drive.

* Here is an example of the PDF that is produced

>% Ulster Bank Bankline

Customer infermation

Casstomer 10 1000671
CsBoemeeT fare LER20
Dusal e aughorsation Ma

CHNS. resgratenad 10 Cusioner

Frreil ] 000 Saiad

User information

Ukser 1D UBRMUISERA

Mcrsry irarmsher privileges fuanonse file, Download e, File enguary, Manage money transier prefenences
Mlanage money ransler Users, Remaove file, Submd Se, View User OINS repor

CHNS assagnied 1o user

G

User |0 UBRAUSERS

Wiarsiny bidrrahes Prmerbisges Dhirvrilicaid e Fié efdguary, Manage money Fansler pieleisnces, Manadge money Fansler Ui
Rermove She, Subeml e, Vi Ussr QMg repon

s assigned to user

22334 J0030 EBEE44

Liser IO UBR2OUSERT
Ilioryiny Wrarraien prrerbisges Authormes fle Dowrbosd ke, Fie enguery, Mandge money Warmkber preferences
Mardge money tranier Ubers, Rémove file, View Lser OiMNG repant

OHMs assigried bo wber o Oils assigred
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10. Test Files

You have the option to submit a test file at any time, for example if you have made changes to your own systems
generating the file, you may want to confirm that your file will still be accepted.

This gives both you and the Bank the opportunity to confirm that your file structure is correct before you submit your first
“live” file.

Once submitted, a test file will be sent for verification, it does not require authorisation.

You will then get the result of the test immediately — the following report will be displayed on screen.

» Ulster Bank Bankline

(O Terms & Conditions ([) Accessibility () Log-Out

+ Administration Logged in as: userd UBR2USER4 cf UBR20 “ou last logged in o 18th December 2008 at 1048
+ Set your preferences

Broadcast:
ol have recelved new urgent message(s). Select Read Urgent Messages to view these.
ME: The current page and any data selected/input will not be affected when viewing the message.

» Account information

+ Bank messages

» Audit @ Hel
elp
+ Money transfer : : ol
roney File details for submission
+SEPA Money transfer
St fil @ vour testfile has been validated successhully
Remave file
» Trade v
File IC: 1000006512
Ol 450000
Mumber of batches 1
Mumber of fransactions 1
Tatal amaurt EUR 20000.00
Earliest requested execution date 06012014
File name 0065 ub org.xml
File lacation Your selected file location
Submizsion type Test
&) Back

Please note that a test file is purely to check that your file’s XML structure is valid for SEPA Money Transfer. Checks on
actual content, such as BIC or IBAN validation, is not carried out in a test file.

Follow section 11 on details of how to submit your “test” file.
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11. Submitting afile

Please ensure that sections 9.1 and 9.2 have been completed to add necessary roles and OINs to the user before
attempting to submit a file.

Depending on your privilege setup the process of submitting and authorising a file can be completed by:-

One user:
» Dual file authorisation is set to No, all files therefore require to be authorised by only 1 user
» User 1 has submit and authorise privileges
Two users:
* Option 1
— Dual file authorisation is set to No, all files therefore require to be authorised by only 1 user
— User 1 has submit privilege
— User 2 has authorise privilege
*  Option 2
— Dual file authorisation is set to Yes, all files therefore require to be authorised by 2 users
— User 1 has submit and authorisation privileges
— User 2 has authorise privilege
Three users:
» Dual file authorisation is set to Yes, all files therefore require to be authorised by 2 users
* User 1 has submit privilege
* User 2 has authorise privilege
» User 3 has authorise privilege

Note: Files can be given any name but must end in extension .xml or .XML. The file name to be imported (including file
extension) must not be greater than 50 characters.

Bankline SEPA Money Transfer can support xml files up to a file size of 20 megabytes. Files greater than 20 megabytes
will be rejected when importing.

Step 1 — Select Submit file menu option

» Select SEPA Money transfer from the left hand menu

* The SEPA Money transfer screen is displayed

%% Ulster Bank Bankline

o Admimists atbon Logoed 1 ot SEMIRT SCARRIVI of MRy goed 6.0n 191 Decernber 2005 & 00: 4
» Setyour prafetences

» Accawst information _em:dca”'

hey je(s). Select Read Urgent Messages 1o view thes

s ! R Y OU have recanved new wroant mess
Bask messag N8 The cument page and any data selectodingut will not be aflacted when wewing the message

» Audin : -
p" 9 iy
i SEPA Money transfer
» View Netificasion
» Money transfer With SEPA Mooey transfer you can €0 the followng
«SEPA Manay tausfor
St the Submit file
e
Renove Se Authorlse file
1ie enqicy
s Trade Remove file
File enquity

+ The menu items displayed are dependant on privileges assigned to the user
+ Click on Submit file

* The Submit file screen is displayed
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Step 2 — Choose the file to be submitted

» Click Browse to find the location of your file

Lok jr: |@ D j . = ER-

DMy Dacuments

5‘ My Cormputer

‘@ My MNetwork Places
[} web 3270

UCM3 LRLS. bxt

File name: | j
Files of type: |41l Files %) | Cancel

* Navigate to the location of your file, click on the file then click Open

» The Submit file screen is populated with details of your file

ter Bank Bankline

) Terms & Conditions () Accessibility ) Log-Out

+ Administration Logged in as:  0608R4 0608RAUA of 0608R1 ‘You last logged in on: 21st August 2013 at 09:28

» Set your preferences

Broadcast:
[You have received new urgent message(s). Select Read Urgent Messages to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

» Account information

» Bank messages

» Audit @ Help
» Payments Submit file

» View Notification

» Money transfer Please wait while your file is uploaded. Once your file has been successfully uploaded it will appear in the File Summary.

~SEPA Money transfer
Submit file

Authorise file .
File location and name: H:\ 518.2-1-886646-20131202.xml L Browse.... J
Remove fils | |
File enquiry Submission type: ®) Live () Test
Dow nload file
Back Upload file
Trade 0 o

» The submission type is defaulted to “Live”, if you wish to submit a “Test” file click the relevant radio button.

+ Click on Upload file
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Step 3 — Confirm file details

The File details for submission screen is displayed detailing the file summary

2% Ulster Bank

» Bdministration
» Set your preferences
» Account infermation
» Bank messages
» Audit
» Payments
+ View Notification
» Money transfer
»SEPA Money transfer
Submit file
Authorize file
Remove file
File enquiry

» Trade

Bankline

(D Terms & Conditions ()] Accessibility () Log-Out

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages o view these.

NB: The current page and any data selected/input will not be affected when viewing the message

@ Help

File details for submission

Filz ID 518.2-1-886646-20131202

Qln 836646

Nurmber of balches 1

umber of transactions 1

Total amourt EUR 0.01

Earliest requested execution date 234272013

Filz name 18.2-1-886646-201131202.0ml

Filz location Your selected file location

Submission type Live

@Back O cancetfile @ Submit file

Click on Submit file

The smartcard authorisation screen is displayed for entering the response code

2% Ulster Bank

+» Administration

+ Set your preferences

+ Account information
+ Bank messages

» Audit

» Payments

+ View Notification

+ Money transfer

~SEPA Money transfer

Submit file
Authorise file
Remove fig
File enquiry
Dow nioad file
Trade

Bankline

@ Terms&Conditions () Accessibility @

You last loggec in on: 23rd August 2072 at 150

Log-Out

Logged in 55; 0608R1 0608R1U1 of 0608R1

Broadcast:
'ou have received new urgent message(s). Select Read Urgent Messages fo view these.

MB: The currznt pace and any data sslected/input will 1ot be affected when vewing the message

@ Help

Smartcard authorisation

Te complete this action you need to autherise the change with your Smartcard and reader.

Please enter the following challenge code inte your Smartcard reader:

123455789

(Once validated, please enter your signature response code here before pressing Go:
GD

o Cancel

You are required to authorise your action using your smartcard and reader.

To do this insert your smartcard into your reader, chip facing forward.

Switch the reader on and press sign

Enter the challenge code into the smartcard reader, press ok

Enter your 4 digit PIN, press ok

You will be presented with a signature response code that should be entered into the blank box on this screen,

click Go
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%% Ulster Bank Bankline

) Terms&Condtions {0 Accessbilty @ Log-Out

» Administration Legged in s: 0608R1 #608R1U1 of 0608R1 “ou st ogged in on: 151 December 2013 o 07:44

+ Setyour preferences
Eroadcast:

ou have recaivad new Lrgent messaga(s Select Read Urgent Messageas to view these
Audit [N3: The curent paje and any data selected/inaut will not be affected wher viewing the messagz
» Aud
@ Help

» Payments File submitted - Awaiting 2nd authorisation
+ View Notification

» Acceunt information

+ Bank messages

+ Money transfer

File summary

~SEPA Woney transfer File I 518.2-1-186646-20131202
Subiit fie M 886616
Authoris file Numker of barches 1
feemave file Tumker of transactiors 1
File enquiry Total amount EUR .01
» Trade Eatliest recquestes execution date 23122013
File name &18.2-1-886646-20131202.xml1
File Iccation Your selectzd file location
File =atus Awaiting 2nd authorisation
Cate % time o1 submission 12:03 on 024122013
Subrrittec by 0608R1U1

@ submi anather file

+ The file summary is updated, file history is now also included showing file status, and details of who submitted the file
and the date and time. The file is now awaiting authorisation.

Step 4 — Error Handling

» If afile is submitted that contains syntax errors i.e. errors in the way that the file is constructed, the file will be rejected
in Bankline and error messages will be displayed on screen

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility ) Log-Out

» Administration Logged in as: 0608R1 0608R1UH of 0605R1 “fou last logged in on: 16th September 2013 at 15:51
» Set your preferences Broadcast:
» Account information You have received new urgent message(s). Select Read Urgent Messages to view these.
» Bank messages MB: The current page and any data selected/input will not be affected when viewing the message.
» Audit e Help
» Payments Submit file
» View Notification
» Money transfer O File failed validation. Please correct the file and resubmit.
+ SEPA Money transfer
Submit file
Authorise file
Remove fils File location and name: | |[ Browse...
Fils enquiry o
Dow nlozd file Submission type: ®Live O Test
Trade File Error: Not enough elements to match content model :

'{iMsgld,CreDtTm,BtchBookg,NbOfTxs,CtrlSum,Grpag),InitgPty)’ (line 11, column 10)

@ Back © upload file

For Example the screen above shows that the file submitted has failed validation. The error message is as follows:

Hot enough elements to match content model @
"((M=gld,CreDtTm,BtchBookg, NbOfTxs,Ctrl Sum,Grpg), InitgPty)" (line 11, column 10)

This shows that the file was submitted with the InitgPty element missing.

» In order to help Ulster Bank to assist with any trouble shooting or analysis of the errors reported please note the error
message that appears on screen or capture a screen shot showing the error message.
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12. Authorising afile

In our example we require 2 users to complete the submission and authorisation process to submit a file for processing.
These steps through the authorisation process must be completed by User 2. This will be repeated by User 3 if Dual
Authorisation is enabled.

Step 1 — Select authorise file menu option

» Select SEPA Money transfer from the left hand menu

* The SEPA Money transfer screen is displayed

y¢ :
a« Ulster Bank Bankline
» Administration Loggedin as: 0608R1 0608R1U1 of 0608R1 Youlast ogged i on 15t December 2013 at 07:44
» Set your pref es
» Account information Broadcast: »
B meseades You have received new urgent message(s). Select Read Urgent Messages to view these
S . INB: The current page and any data selected/input will not be affected when viewing the q
» Audit @ Help
P
 Raymints SEPA Money transfer
» View Notification
» Money transfer With SEPA Money transfer you can do the following:
»SEPA Money transfer
Subat fie Submit file
Authorise file
Remove fie Authorise file
Fie enquiry
» Trade Remove file
File enquiry

* The menu items displayed are based on privileges assigned to the user
» Click on Authorise file

* The Authorise file screen is displayed

Step 2 — Select file to be authorised

3% Ulster Bank Bankline

@ TermsECondtions { Accessbility Log-Out
+ Administration Logged in a5 0608R1 1608RAU2 of 0608R1 Yaulastlogeed in on st December 2013 at 07:44
+ Set your preferences _
+ Account information

Broadcast:
ol have received 1ew Ugent message(s). Select Read Urgent Messages 1o view thess.

IMB: The current page end any data selected/input will not be affected waen viewing the message

+ Bank messages

+ Audit 0 Help
+ View Netification Authorise file
+ Money ransfer
+SEPA Money transfer Clck on the File 1D of t1e fle *ouwish to authotise

Skt filz

Autharise file
R T:\:(:squw S B.2-1-B86626-201 31202 B3EE45 Awsalting 2nd atherisaion OBO0SR1U1T 0201202013 1203 EUR 0.01

0 Back

» Select hyperlink of file to be authorised
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The Confirm file authorisation screen is displayed

a& Ulster Bank

+ Administration
» Set your preferences
» Account information
» Bank massages
» Audit
+ View Netification
+ Money transfer
~SEPA Money transfer
Subimit filz
Authorise file
Remove ‘ile
File: encgury
» Trade

Bankline

@ TermsECondtions () Accessibility (O Log-Out

Logged in as: 0608R1 4608R1U2 of 0608R1

Youlastlogeed inon 1st December 2043 at 0T:44

Broadcast:
oU have received 1ew Urgent messagels). Select Read Urgent Messages o view tress.

ME: The zurrent page end any daca selected/input will not be affected wien viewing the message

@ Help

Confirm file authorisation

File summary

Fie D £18.2-1-386646-20131202

QN 86646

M.mbzr of batches 1

Mambzr o transactions 1

Total amaount EUR 0.01

Earliest reguested execution date 2312213

Fie name 18.2-1-386646-20131202.xml
Fie Iozation Your selectzd file lrcation

File history

Fie status Awaiting 2nid authorisation

Dste & time of submiszion 12:03 on 021272013
SJbmtted by 0608R1U1
Dite & time of 13t authorisation 12:03 on 0242/2013
13t authorisec by 0608R1U1

(© confirm awthorisation

o Back

« Click on Confirm authorisation

* The smartcard authorisation screen is displayed for entering the response code

% Ulster Bank

+ Administration
+ Setyour preferences
» Account information
» Bank messages
» Audit
+ Payments
+ View Notification
+ Money transfer
~SEPA Money transfer

Submit fiie

Autherise fils

Remove file

File enquiry

Dow nioad file

Trade

Bankline

© Terms & cConditions () Accessibilty )  Leg-Cut

Loggedin as: 0608R1 0608RIVT of 0608R1 ou last Iogge in cn: 23rd August 20°2 at 150

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.

NB: The current pace and any data szlected/input will not be affected when vewing the message.

@ Help

Smartcard authorisation

To complete this action you need to authorize the change with your Smartcard and reader

Please enter the follewing challenge code inte your Smaricard reader:

123453789

(Once validated, please enter your signature response code here before pressing Go:

@ cancel

* You are required to authorise your action using your smartcard and reader

* To do this insert your smartcard into your reader, chip facing forward

» Switch the reader on and press sign
* Enter the challenge code into the smartcard reader, press ok
+ Enter your 4 digit PIN, press ok

* You will be presented with a signature response code that should be entered into the blank box on this screen,
click Go

< Ulster Bank
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%% Ulster Bank Bankline

@ TermsECondtions () Accesshbiiy Log-Out

» Administration Logged in sz 0608R1 0608R1U2 of 0608R1 Youlastiogeedin on 1st December 2013 at 07:44
» Setyour preferences

Broadcast:

ou have received 1ew ugent message(s). Select Read Urgent Messages 1o view tress.
MB: The zurrent page snd any daca selected/input will not be affected waen viewing the ressage.

» Account information
» Bank messages

» Audit

» View Netification

» Money transfer

Submit filz

File authorised - awaiting valiclation

Fie I £18.2-1-386646-201 31202
Autharize file oM 186646
Famove iz Mimbzr o° batches 1
File encury Mambzt o transactions 1
» Trade Total amaunt EUR 0.01
Earliest requested execution date 23122013
Fie rame: =18.2-1-386646-20131202.xml
Fie: lnzation our selectzd file location
Fie statuz Awaiting validation
Date & time of submizsion A2:03 on 02122013
Sabmtted by 1608R1U1
Dste & time of 15t authorisation 12:05 on 02122013
13t authorises by [CUERALI
Date & time of Znd authorization 12:06 on 02122013
2nd authorized by 1608R1U2

Ocotinue

» The file history has been updated, the file is now awaiting validation
» The file will now be passed to the Bank for processing
» The status of your file can be checked using the File Enquiry option see Section 15

Note: Authorised files will be at “awaiting validation” status until the file is fully validated. Once the validation
has been completed successfully the file will go to “accepted” status. The time required for this processing will
vary depending on file size etc.

Once the file has passed file validation, the batches and transactions then have to be validated.

See note under File Enquiry as the batch and transaction status need to be checked to confirm the status of
payments. The status of the file will not change even if all the batches within the file have been rejected.
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13. Remove afile

A SEPA Money Transfer file that has been submitted on Bankline can only be removed by the user when it is in either
Awaiting authorisation or Awaiting 2nd authorisation state

Note: File removal is not subject to Dual File Authorisation
Note: Removal of batches and transactions can also be completed — see section 14
Step 1 — Select remove file menu option

» Select SEPA Money transfer from the left hand menu

* The SEPA Money transfer screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility () Log-Out

+ Administration Logoed in as: 0608R1 060BR1U of 0608R1 Wou last logged in on: 11th January 2014 at 00:49

» Setyour preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MEB: The current page and any data selected/input will not be affected when viewing the message.

» Account information

» Bank messages

» Audit @ Help
» Payments SEPA Money transfer
» View Notification
+ Money transfer With SEPA Money transfer you can do the following:
~SEPA Money transfer
Submit file Submit file
Authorise file
Remave file Authorise file
File enguiry
» Trade Remaove file

File enquiry

*  The menu items displayed are based on privileges assigned to the user
* Click on Remove file

* The Remove file screen is displayed

Step 2 — Select file to be removed

a% Ulster Bank Bankline

@ Terms & Conditions () Accessibility () Log-Out
+ Administration Logged in az: 0608R1 0608RIUT of 0608R1 ‘You last logged in on; 11th January 2014 at 00:49
+ Setyour preferences
+ Account information
+ Bank messages

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MNB: The current page and any data selected/input will not be affected when viewing the message

+ Audit @ Help
+ Payments Remove file
+ View Notification
+ Money transfer Click on File 1D ta remaove file.
~SEPA Money transfer

Subimit file

Remoue fie DK-586646-20140108 BBEE46 Ayvaiting 2nd authorisation BOBR1 L1 U1 2014 11:22 EUR 0.01
N TT.I:(:WW SEPAMTSDK-BE6645-20140113 BBEB46 Awvaiting 2nd authorisation B0BR1 L1 130172014 1318 EUR 0.01

@ Back

» File status can only be “Awaiting authorisation” or “Awaiting 2nd authorisation”
— Select hyperlink of file to be removed

— The Confirm file removal screen is displayed
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2% Ulster Bank

Bankline

» Administration Logged in =5 0603R1 0608R1U1 OF 0608R1

D Terms & Conditions {0 Accessibility () Log-Out

You last logged in on: T1th January 2014 at 00:49

» Setyour preferences

» Account information Broadcast:

» Bank messages

ou have received new urgent message(s). Select Read Urgent Messages to view these

ME: The current page and any data selected/input will not be affected when viewing the message.

» Audit
» Payments Confirm file removal
» View Notification

» Money transfer
~SEPA Money transfer

File IC
Submit file [al]
Avthorize file Number of batches
Remove file Number of transactions
File enguiry Total amourt
» Trade

Earliest requested execution date
File name:
File location

DK-336646-20140106
386646

1

1

EUR 0.01

060412014
Ak-336646-20140106.xml
Your selected file location

@ Help

File status Awaiting 2nd authorisation

Date & time of submizsion 11:22 on 06/01/2014

Submitted by 0603R1U1

Date & time of 1t autharisation 11:22 on 06/01/2014

13t authorized by 0603R1H

o Back o Confirm removal

Step 3 — Confirm removal

¢ Click on Confirm removal

» The smartcard authorisation screen is displayed for entering the response code

»% Ulster Bank Bankline

D Terms & Conditions () Accessibility () Log-Out

» Administration

Logged in as: 0608R1 0608R1U1 of 0608R1 Wou last logged inon: T1th January 2014 at 00:49

» Set your preferences

Broadcast:
ou have recelved neww urgent message(s). Select Read Urgent Messages to view these.
Audi ME: The current page and any data electedfinput will not be affected when viewing the message.
» Audit
@ Help

» Payments Smartcard authorisation
+ View Notification

+ Account information

+ Bank messages

+ Money transfer
~SEPA Money transfer

Submit il Please enter the following challenge code into your Smartcard reader:

To complete this action you need to authorise the change with your Smartcard and reader.

Authorise file 583591474
Remowe file
Filz encjuiry
+ Trade Once validated, please enter your signature response code here before pressing Go:
@ cancel

* You are required to authorise your action using your smartcard and reader.
* To do this insert your smartcard into your reader, chip facing forward.

* Switch the reader on and press sign

* Enter the challenge code into the smartcard reader, press ok

» Enter your 4 digit PIN, press ok

* You will be presented with a signature response code that should be entered into the blank box on this screen,
click Go

< Ulster Bank
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»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility () Log-Out

+ Administration Logged in as: 0608R1 0608R1UM of 0608R1 “You last logged in on: 11th January 2014 at 06:49
» Set your preferences
» Account information Broadcast: X X
ol have received new urgent message(s). Select Read Urgent Messages to view these
» Bank messages . - . p—
i MNE: The current page and any data selectedfinput will not be affected when viewing the message.
+ Audit @ Help
» Payments File removed
r View Notification
+ Money transfer
+SEPA Money transfer File I DK_BB6G46-201 40106
Submit file ol 386646
Authorise file Mumber of batches 1
Remave file Mumber of transactions 1
File encuiry Total amournt EUR 0.01
» Trade Earliest resuested execution date 0601:2014
File name dk-886646-20140106.00ml
File location Your selected file location
File status Removed
Date & time of submission 11:22 on 06012014
Submitted by H608R1M
Date & time of 1zt authorization 11:22 on 06012014
1t authorised by H608R1M
Date & time of removal 1317 on 13012014
Removed by 0608R1U1

° Continue

» The file removal request has now been submitted to the Bank, the status is updated to Removed - this can be
confirmed using the File Enquiry option — see section 15.

>%Ulster Bank Bankline

) Terms & Conditions () Accessibility ) Log-Out
+ Administration Longed in a5 060811 0608R1U1 of 0608R1
+ Set your preferences
+ Account information

You last logged inon: 11th January 2014 at 00:49

Broadcast:

o have received new urgent message(s). Select Read Urgent Messages to view these.

Bank
+ bankmessages MNB: The current page and any data selected/input will not be affected when viewing the message

+ Audit 0 Help
» Payments File enquiry search results
+ View Neotification
+ Money transfer Click on the File 1D to view file details
+SEPA Money transfer
Submit file:
Remove file DK-ABRA4E-201 40106 8BER45 Removed 0B/ 120114 11:22 EUR 0.01
File encuiry
» Trade @ Back
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14. Remove a Batch or Transaction

For accepted files you can remove batches and remove transactions via the File enquiry menu option

The user will need to have the Remove File/Batch/Transaction privilege in order to remove batches and transactions.
Note: Removal of batches or transactions is not subject to Dual File Authorisation.

A. Remove aBatch

Note: Only Batches in Future dated status can be removed

Step 1 — Select File enquiry menu option

» Select SEPA Money transfer from the left hand menu

* The SEPA Money transfer screen is displayed

Note: The menu items displayed are based on privileges assigned to the user

ye i
% Ulster Bank Bankline
@ Terms&Conditions () Accessibity )  Log-Out

» Administration Logged in as: ubr7user1 ubr7user1 of ubr 10027 You last logged in on: 23rd August 2012 at 15;
» Set your preferences @ Help
» Account information SEPA Money transfer
» Bank messages
» Audit With SEPA Meney transfer you can do the following:
» Payments

+ View Notification Submit file

» Money transfer
~SEPA Money transfer

Authorise file

Submit file Remove file

Authorise file

Remove file File enquiry

File enquiry

Dow nload file Download file
» Trade

Step 2 — Enter search criteria

« Enter the search criteria

ye i
2% Ulster Bank Bankline
@ Terms & Conditions () Accessibility () Log-Out

» Administration Logged in as: Test User of Test Company You last logged in on: 27th September 2012 at 13:20
» Set your preferences @ Help
+ Account information File enquiry
» Bank messages
» Audit Step 1: Select an OIN. * indicates a mandatory field
» Payments Originator Idertification Number (OIN) * F vl
» View Notification Step 2: Search using only one of the options below.

» Money transfer ’ ey
~SEPA Money transfer o.plmn 1 St.aarch by e submlssl:m et
——— File submission date (DDMM/YYYY) From LZ @1]1;9]2 : Lmj To @ r‘ ﬁ]
Authorise file g
Remove file File status * W ]
File enquiry
Dow nlosd file Accepted File Status *
» Trade Option 2: Search by file ID i:: post-a;:r:hqris?tion
£ re-authorisation [ ——————
He Casmansive) S sziting 2nd authorisation [
Awaiting authorisation

i Awaiting validation i
@ Back Expired @ search
Rejected
Removed
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» The File enquiry search results screen is displayed

% Ulster Bank

Bankline

+ Administration
+ Setyour preferences
+ Account information
+ Bank messages
+ Audit
+ View Notification
+ Meney transfer
~SEPA Money transfer
Subimit file
Authaorise file
Remave file
File encuiry
+ Trade

O Terms & Conditions () Accessibility () Log-Out

Logged in a3: 0608R1 0608R1U2 of 0603R1 You last logged in on 1ith January 2014 at 11:24

Broadcast:
ou have recelved new urgent message(s). Select Read Urgent Messages to view these.
ME: The current page and any data selectedfinput will not be affected when viewing the message

@ Help

File enquiry search results

Click on the File ID to view file details

File status alidated date &time  |Total amount

SEPAMTSO1-886646-20140110 BBEE4E

@ Back

Accepted 10017201 4 0027 EUR 010

Step 3 — Select File

* Click on the File ID hyperlink of the required file

* The Batch details screen is displayed

»% Ulster Bank

Bankline

@ Terms & Conditions () Accessibility () Log-Out

» Administration
» Set your preferences
» Account information
» Bank messages
» Audit
» View Notification
» Money transfer
+SEPA Money transfer
Subimit file
Autharize file
Remove file
File enguiry
+ Trade

Help for what matters

Logged in as: 0603R1 0608R1U2 of 0608R1 You last logged inon; 10th January 2014 at 11:24

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MEB: The current page and any data selected/input wall not be affected when viewing the message.

@ Help
Batch details for Batch ID Batch1 886646-20140110

Select Transaction reference to view details of the transaction
Your payment had the following wamings -

s One or more of your transactions have been rejected as highlighted below. You can review these by selecting the Transaction
reference hyperlink

File summary

File 1T+ SEPAMTS01-386646- 20140110 humber of batches 2

=} 386646 humber of transactions 4

File status Accepted Tatal amourt EUR 0.10

Batch summary

Batch ID Batchi §86646-20140110 humber of transactions 2

Dehit IBAN IEG3ULSBIS501023206063 Total amourit EUR 0.03

Requested execution date 13012014

Batch status Future dated

WM Mr B1T2 ULSBIE2D IEG4LILSB38:301 023206063 13072014 00z Rejected !
m@w hir B1T1 ULSBIE2DRRR IE26LILSBA5501 0232061 47 130102014 oo Cue

0 Back

° Remove batch
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Step 4 - Remove Batch

e Select Remove batch

+ The Confirm remove batch details screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility ) Log-Out

+ Administration Logmed in as; 0608R1 0608R1UZ of 0608R1 “wou last logged in on: 10th January 2014 at 11:24
+ Setyour preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MEB: The current page and any data selected/input will not be affected when viewing the message.

+ Account information

+ Bank messages

» Audit 0 Hel
. . . elp
» View Notification Confirm remove batch Batch1 886646-20140110
+ Money transfer
*SEPA WMoney wansfer O ~re vou sure you want to remave the batch?
Submit file
Authorize file Eile summary
:mwa file File: ID SEPAMTS01-886646-20140110 Number of betches 2
T " r”““"" Ol 386646 Mumber of transactions 1
r lrade File status Accepted Total amount EUR 0.10
Batch summary
Bstch 1D Batch1 $36646-20140110 Mumber of transactions 2
Debit [BAN IEGIULSB98501023206063 Total amourt EUR 0.03
Reguested execution date 13012014
Batch status Future dated
@ Back @ confirm

Step 5 - Confirm removal

* Click on Confirm

* The smartcard authorisation screen is displayed for entering the response code

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility () Log Out

+ Administration Logoed in as: 0608R1 060BR1UZ2 of 0608R1 wou last Iogged in on: 10th January 2014 at 11:24
+ Setyour preferences
+ Account information
+ Bank messages

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these
IME: The current page and any data selected/input will not be affected when viewing the message.

+ Audit 0 Help
» View Notification Smartcard authorisation
+ Money transfer
~SEPA Money transfer To complete this action you need to autharise the change with your Smartcard and reader.

Subimit file

Autharize file Please enter the following challenge code into your Smartcard reader:

Remove file

836950567

File encuiry

r Trade

Once validated, please enter your signature response code here before pressing Go:

1790502379 (Go »

@ cancel

* You are required to authorise your action using your smartcard and reader.
* To do this insert your smartcard into your reader, chip facing forward.

* Switch the reader on and press sign

* Enter the challenge code into the smartcard reader, press ok

» Enter your 4 digit PIN, press ok

* You will be presented with a signature response code that should be entered into the blank box on this screen,
click Go
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* The Batch removal requested screen is displayed

»% Ulster Bank

Bankline

+ Administration
+ Setyour preferences
+ Account information
+ Bank messages
+ Audit
+ View Noftification
+ Money transfer
= SEPA Money transfer
Submit file
Authorize filz
Remove fil
File: encuiry
+ Trade

@ Terms & Conditions {) Accessibility () Log-Out

Logged inas: 0608R1 0608R1U2 of 0608R1 You last logged inon: 16th January 2014 at 11:24

Broadcast:
ou have received new urgent message(s) Select Read Urgent Messages to view these
ME: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Batch removal requested for Batch ID Batch1 886646-20140110

We are processing the removal request, please check back in 10 minutes to find out if removal has been successful.

File summary

File I SEPAMTS01-886646-20140110 Mumber of betches 2

0N 336646 Mumber of transactions 4

File status Accepted Total amount EUR 010

Batch summary

Batch 1D Batchi1 886646-20140110 Mumber of transactions 2

Debit [BAN IEG3ULSBY8501023206063 Total amount EUR 0.03
Requested execution dste 13012014

Batch status Removed

O continue

« Select Continue to view the Batch details

2% Ulster Bank

Bankline

¥ Terms & Conditions {) Accessibility (3 LogOut

+ Administration
» Set your preferences
+ Account information
+ Bank messages
+ Audit
+ View Notification
» Money transfer
~SEPA Money transfer
Submit file
Authorize file
Remove file
File encuiry
» Trade

Logged inas: 0608R1 0608R1U2 of 0608R1 You last logged inon: 10th January 2014 at 11:24

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these
ME: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Batch details for Batch |ID Batch1 886646-20140110

Select Trangaction reference to view details of the transaction
Your payment had the following wamings -

« One or more of your transactions have been rejected as highlighted below You can review these by selecting the Transaction
reference hyperlink.

File summary

File: 1D SEPAMTS01-386646-20140110 Mumber of batches 2

] 886646 Mumber of transactions 4

File: status Accepted Total amourt EUR 0.10
Batch ID Batch1 §36646-20140110 humber of transactions 2

Debit [BAK IEG3ULSBS8501023206063 Tatal amourt EUR 0.03
Reqguested execution date 137012014

Batch status Removed

ﬁﬁf%w M BT ULSBIEZDHH E26LILSESA501 023206147 1302014 0 Removed
WM W B1T2 ULSBE2D EG4LILSESAS01 029206083 1amiente 0o Removed
o Back

+ The Transaction status will also be updated to Removed
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» Select the Transaction reference hyperlink to view the details of the removed transaction

»% Ulster Bank Bankline

 Terms & Conditions {) Accessibility () Log-Out

» Administration Logged in as: 0608R1 0608R1UZ of 0608R1 ‘ou last logged in on; 10th January 2014 at 11:24
» Set your preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these
MEB: The current page and any data selectad/input will not be affected when viewing the message.

+ Account information
+ Bank messages

» Audit

» View Notification Transaction details for transaction reference OK 886646-20140110 Trans1
» Money transfer
~SEPA Money transfer

@ Help

File summary
Suibrmit il File: ID SEPAMTS0-B36646-20140110 Number of bistches 2
Authorize file o 366646 Number of transactians 1
Remoys fle File: status Accepted Total amount EUR 0.10
File encuiry
» Trade
Batch ID Batch1 886646-20140110 Mumber of fransactions 2
Debit [BAN IEG3ULSB9B501023206063 Total amount EUR 0.03
Requested execution date 13012014
Batch status Removed

Transaction summary

Transaction reference OK 886646-20140110 Trans1 Creclitor name Mr B1T1

Amount EUR 0.01 Crecltor BIC ULSBIE2DXXX

D date 130172014 Crechtor [BAN IE2G6ULSBH8501023206147

Transaction status Removed Remittance information Remit $86646-20140110 BAT1 TRAHS1
0 Back

B. Remove a Transaction
Note: Only transactions in "Due" status where the batch is in Future dated status can be removed
Step 1 — Select File enquiry menu option

* Select SEPA Money transfer from the left hand menu

+ The SEPA Money transfer screen is displayed

Note: The menu items displayed are based on privileges assigned to the user

»% Ulster Bank Bankline
@ Terms&Conditions (O Accessibility @ Log-Out
» Administration Logged in as: ubr7user1 ubr7user1 of ubr 1002 7 You last logged in on: 23rd August 2012 at 15:
» Set your preferences @ Help
» Account information SEPA Money transfer
» Bank messages
» Audit With SEPA Money transfer you can do the following:
» Payments
+ View Notification Submithile
r‘Money transler Authorise file
~SEPA Money transfer
Submit file Remove file
Authorise file
Remove file File enquiry
File enquiry
Dow nload file Download file
» Trade
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Step 2 — Enter search criteria

« Enter the search criteria

ye i
> Ulster Bank Bankline
@ Terms & Conditions (O Accessibility ) Log-Out
» Administration Logged in as: Test User of Test Company ‘You last logged in on: 27th September 2012 at 13:20
» Set your preferences @ Help
» Account information File enquiry
» Bank messages
» Audit Step 1: Select an OIN. *indicates a mandatory field
» Payments Originator Idertification Number (OIN) * [450000 v i
» View Notification Step 2: Search using only one of the options below.
» Money transfer ’ —
SEPA Money transfer Option 1: Search by file submission date
[y - File submission date (DDMMYYYY) * From
bt ie e ) s | “lamans |
Authorise file 3
Remove file File status * v
File enquiry
Dow nlosd file Accepted Flo Staliei
» Trade Option 2: Search by file ID All post-authorisation
o All pre-authorisation
Rl (Case anstive Awaiting 2nd authorisation
Awaiting authorisation
| Awaiting validation
@ Back Expired @ search
Rejected
Removed

» The File enquiry search results screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility ) Log-Out
» Administration Logged in = 0608R1 0608R1U of 0603R1 “ou last logged in on; 11th January 2014 at 00:24
» Set your preferences
+ Account infermation
+ Bank messages
+ Audit

Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these.
MB: The current page and any data selected/input will not be affected when viewing the message.

: @ Help
» Payments File enquiry search results

+ View Notification

+ Money transfer Click on the File ID to view file details
~SEPA Money transfer
Submit file
Authorise file File ID File status ated date & time  [Total amount
Femove file SEPAMTSO1 -856646-20140110 886646 Accepted 1101 /201 4 00:27 ELR 0.10
File encuiry
 Trade TR25956-856646-20140103 386646 sccepted 03012014 16:09 EUR 0.03
SEPAMTS01-ABAO46-20140103 BAB4E scoepted 03012014 14:50 EUR 010
o Back

Step 3 — Select File

« Click on the File ID hyperlink of the required file

* The File details screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibiity () Log-Out

+ Administration Logged in a=; 0608R1 060BR1UM of 0608R1 wou last loggesd in on: 11th January 2014 at 00:24
» Set your preferences

Broadcast:

ol have received new urgent message(s). Select Read Urgent Messades to view these.
MB: The current page and any data selectedfinput will not be affected when viewing the message

» Account information
» Bank messages
» Audit

e Help
» Payments File details for File ID TR25956-886646-20140103

» View Notification

» Money transfer Select Batch |D to view details of transactions in that batch
»SEPA Money transfer
Submit file
Authorize file File ID TR25356-386646-20140103 Mumber of hatches 1
Remove file ali 886646 Number of transactions 2
File encyuiry File status Accepted Total amourt EUR 0.03
» Trade

Batch ID Debit IBAN Requested execution date mber of transactions Total amount (EUR) Batch status

Batchl S36646-
20140103TR25956

0 Back

[EG3ULSBAGS01 023206063 140172014 0.03 Future dated
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Step 4 — Select Batch

* Click on the Batch ID hyperlink of the required file

* The Batch details screen is displayed

»% Ulster Bank Bankline

@ Terms & Conditions () Accessibility ) Log-Out
+ Administration Logged in as: 0608R1 0608R1UM of 0608R1 ‘ou last logged in on: 11th January 2014 at 00:24
+ Setyour preferences
+ Account information

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messades to view these.
WB: The current page and any data selectedfinput will not be affected when viewing the message

+ Bank messages

» Audit e Hel
elp
» Payments Batch details for Batch |D Batch1 886646-20140103TR25956
+ View Notification
+ Money transfer Select Trangaction referance to view details of the transaction
+SEPA Money transfer
Submit file File summary
ALthorize file File 1T+ TR25956-386646- 20140103 Mumber of batches 1
Remave filz Ol 886646 Number of transactions 2
File enouiry File status Acecepted Total amourt EUR 0.03
+ Trade

Batch summary

Batch I Batch1 836646-20140103TR25956 Mumber of transactions 2

Dehit IBAN IEG3ULSBO3501023206063 Tatal amourt EUR 0.03
Requested execution date 14012014

Batch status Future dated

TR25056 SBE646-

editor BIC ICreditor IBAN

20140105 Transi Mr BT ULSBIE2DxHH IE2EULSB98501 0232061 47 140152014 001 Due

TR25956 586646

20140105 Transz M BT ULSBIE2DHHH IE2GULSE95501 0232061 47 140152014 002 Due

0 Back ° Remove hatch

Step 5 — Select Transaction

« Click on the Transaction reference hyperlink of the required file
»% Ulster Bank Bankline

O Terms & Conditions {0} Accessibility () Log-Out

» Administration Logged in 6= 0608R1 0608R1U2 of 0608R1 Wou last logged in on: 10th January 2014 at 11:24
+ Setyour preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these
ME: The current page and any data selected/input will not be affected when viewing the message.

» Account information

+ Bank messages

v Audit @ Help
» View Notification Transaction removal requested for transaction reference TR25956 886646-20140103 Trans1
» Maney transfer
~SEPA Money transfer We are processing the remaval request, please check back in 10 minutes to find out if remaval has been successful
Submit file
ALthorise file File summary
Remave file File 1D TR25956-336646-20130103 Mumber of batches 1
File: enguiry [o]1¥) 336646 Mumber of transactions 2
» Trade File status Accepted Total amourt EUR 0.03

Batch summary

Batch ID Batchi 886646-20140103TR25956 Mumber of transactions 2

Debit [BAM IEG3ULSEY8501023206063 Total amourit EUR 0.03
Requested execution date 14012014

Bstch status Future dated

Transaction summary

Transaction reference TR25956 886646-20140103 Trans1 Creditor name Mr B1T1

Amourt EUR 0.01 Credlitar BIC ULSBIE2DNO00

Due date 14012014 Creditar BAN IE26ULSB93501023206147

Transaction status Removed Remittance information Remit 336646-20140103 BAT1 TRANS1
TR25956

° Continue

* The Transaction details screen is displayed
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Step 6 — Remove Transaction

* Select Remove transaction

« The Confirm removal of transaction reference details screen is displayed

»% Ulster Bank Bankline

O Terms & Conditions () Accessibility () Log-Out

+ Administration Logged in &s: 0608R1 0G08R1U2 of DGOBR “ou last logged in on: 10th January 2014 at 11:24
+ Setyour preferences
+ Account information

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messades to view these.
MB: The current page and any data selectedfinput will not be affected when viewing the message

+ Bank messages

+ Audit e
Help

» View Notification Confirm removal of transaction reference TR25956 886646-20140103 Trans1
+ Money transfer
~SEPA Money transfer O i YU sure you wiant to remove the transaction?

Subimit file

Authorize file File summary

Remove fie File ID TR25956-836646-20140103 Number of batches 1

File enquiry CIN 886646 Mumber of transactions 2
+ Trade File status Accepted Tatal amourt EUR 0.03

Batch summary

Batch ID Batch1 386646-20140103TR25956 Number of transactions 2

Dehit IBAR IEG3ULSBI3501023206063 Tatal amourt EUR 0.03
Requested execution date 14012014

Batch status Future dated

Transaction summary

Transaction reference TR25956 886646-20140103 Trans1 Creditar name Mr B1T1

Amaount EUR 0.0 Creditar BIC ULSBIE2DXCK

Due date 14012014 Creditor IBAN IE26ULSBO3501023206147

Transaction status Due Remittance information Remit $86646-20140103 BAT1 TRANS1
TR25956

o Back ° Confirm

Step 7 — Confirm removal

¢ Click on Confirm

* The smartcard authorisation screen is displayed for entering the response code

»%< Ulster Bank Bankline

@ Terms & Conditions {) Accessibility () Log-Out

» Administration Logged in as: 0608R1 0608R1U1 of 0608R1 “ou last logged in on: 11th January 2014 at 00:24
» Set your preferences

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages (o view these
MB: The current page and any data selected/input will not be affected when viewing the message.

r Account information

+ Bank messages
» Audit

P @ Help
» Payments Smartcard authorisation
» View Notification

+ Money transfer To complete this action you need to authorise the change with your Smartcard and reader
~SEPA Money transfer

Submit file Please enter the following challenge code into your Smartcard reader:

Authorize file 882366143
Remove file

File encuiry

» Trade Once validated, please enter your signature response code here before pressing Go:
1636556290] (Go »

o Cancel

* You are required to authorise your action using your smartcard and reader.
* To do this insert your smartcard into your reader, chip facing forward.

* Switch the reader on and press sign

* Enter the challenge code into the smartcard reader, press ok

» Enter your 4 digit PIN, press ok

* You will be presented with a signature response code that should be entered into the blank box on this screen,
click Go
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3% Ulster Bank

The Transaction removal requested screen is displayed

Bankline

@ Terms & Conditions {) Accessibility ) Log-Out

» Administration
+ Setyour preferences
+ Account information
+ Bank messages
+ Audit
+ View Notification
+ Money transfer
~SEPA Money transfer
Submit file
Autharise file
Remave file
File enguiry
» Trade

»% Ulster Bank

Logged in a3z; 0608R1 0603R1U2 of 0608R1 You last logged inoon: 10th January 2014 at 11:24

Broadcast:
ou hawe received new urgent message(s). Select Read Urgent Messages to view these.
ME: The current page and any data selected/input will not be affected when viewing the message.

@ Help
Transaction removal requested for transaction reference TR25956 886646-20140103 Trans1

We are processing the removal request, please check back in 10 minutes to find out if remaoval has been successful

File summary

File I+ TR25956-836646-20140103 hlumber of batches 1

QI 386646 Humber of transactions 2

File status Accepted Total amount EUR 0.03

Batch summary

Bstch 1D Batchi $36646-20140103TR25956 Humber of transactions 2

Dbt IBARN IEGIULSBIS501023206063 Total amourit EUR 0.03
Requested execution date 14012014

Batch status Future dated

Transaction summary

Tranzaction reference TR25956 886646-20140103 Trans1 Creditor name Mr B1T1
Armourt EUR $.01 Creditor BIC ULSBIE2DXXX
Due date 14012014 Creditor IBAN IE26ULSB93501023206147

Remit §86646-20140103 BAT1 TRANS1
TR25956

Transaction status Removed Remittance information

° Continue

Select Continue to view the Transaction details

Bankline

+ Administration
+ Setyour preferences
+ Account information
+ Bank messages
+ Audit
+ Payments
» View Notification
+ Money transfer
~SEPA Money transfer
Submit file
A thorise file
Remove file
File enguiry
+ Trade

@ Terms & Conditions () Accessibility () Log-Out

Logged in as: 0608R1 06081 of 0608R1 “oulsst logged in or 11th January 2014 at 00:24

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these.
MEB: The current page and any data selected/input wall not be affected when viewing the message

@ Help
Transaction details for transaction reference TR25956 886646-20140103 Trans1

File I+ TR25956-886646-20140103 Mumber of batches 1
=i} BEG6I6 Mumber of transactions 2
File status Accepted Total amount EUR .03

Batch summary

Batch ID Batch1 386646-20140103TR25956 Mumber of transactions 2

Dihit IBAN IEGIULSBIS501023206063 Total amourt EUR 0.03
Requested execution date 14012014

Batch status Future dated

Transaction summary

Transaction reference TR25956 386646-20140103 Trans1 Creditar name Mr B1T1
Amourt EUR 0.0 Creditor BIC ULSBIEZDXXX
Due date 14012014 Creditor [BAN IE2Z6ULSBE98501023206147

Remit 386646-20140103 BAT1 TRANS1
TR25956

Transaction status Removed Remittance information

o Back

* The Transaction status will also be updated to Removed

Help for what matters
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15. File enquiry

The File enquiry option allows you to enquire upon any file submitted during the last calendar year. For “accepted” status
files you can also view the batches and transactions within the file.

Step 1 — Select File enquiry menu option

» Select SEPA Money transfer from the left hand menu

* The SEPA Money transfer screen is displayed

Note: The menu items displayed are based on privileges assigned to the user

% Ulster Bank Bankline
@ Terms&Conditions () Accessibity @  Log-Out

» Administration Logged in as: ubr7user1 ubr7user1 of ubr 10027 You last logged in on: 23rd August 2012 at 15:
» Set your preferences @ Help
» Account information SEPA Money transfer
» Bank messages
» Audit With SEPA Money transfer you can do the following:
» Payments
+ View Notification Submithile
» Money transfer Authorise file
~SEPA Money transfer

Submit file Remove file

Authorise file

Remove file File enquiry

File enquiry

Dow nioad file Download file

» Trade

Step 2 — Enter search criteria

» There are 2 search options available:-

— Option 1 is a generic search using File status and File submission date. This will return a list of files matching
the search criteria

— Option 2 allows enquiry on the File ID <Msgld> tag in your file header. This will return details of the file matching
the search criteria

* For both options the Originator Identification Number (OIN) must first be specified

¢ ¢
X% Ulster Bank Bankline
© Logou

+ Administration Logped i a8 Test User of Test Company Vou st ogged 1 on It Septeenber 2992 o 1329
+ Setyour preferences @ Nel
» Account information File enquiry ’
» Bank messages . ~ -
S Stap © Select 20 O * deutic ates 0 mandatory fedd
\ Pa - | Orgnatr ierOSoanon Nunber (009 * 450000 » |
- View Korification | Stow 2 Somchusog orkyome of e oponabebow.
» Money transfer

N Fig >4 s ’ zomnt:mmummmue

claruions 4 | Phe sutetsscn aste (COMMYYYY)* ' : L Gl

SR e e o " a3 =l ? l2en 12013 =

Avhorse fe

Permove s | Fho stebus * Figase solec v

Fie ooy

Dow nioas fhe
+ Trade | Option 2 Search by file 10

Fle © (Cove pecative) *

O Back O Search

+ Step 1 - Choose the OIN you wish to enquire upon from the dropdown list. Only OINs assigned to the user
performing the search will be visible

+ Step 2 — Enter search criteria in either Option 1 or Option 2

Help for what matters »<Ulster Bank
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» As an example, this guide will take you through Option 1.
Post-Authorised File Status

2% Ulster Bank

File status allows you to enquire on Pre- Authorised and

Bankline

» Administration Logged in as: Test User of Test Company
» Set your preferences
+ Account information File enquiry
» Bank messages
» Audit

» Payments

» View Notification
» Money transfer

+~SEPA Money transfer

Step 1: Select an OIN.
Originator Identification Number (OIN) *

450000 v|

Step 2: Search using only one of the options below.

Option 1: Search by file submission date
File submission date (DDMMYYYY) * From
1251142013

| Bl

Submit file |25/114201

Authorise file

File enquiry

Dow nload file Accepted File Status *
» Trade Option 2: Search by file ID All post-authorisation

All pre-authorisation
Awaiting 2nd authorisation
Awaiting authorisation

File ID (case sensttive) *

@ Terms & Conditions @ Accessibility ) Log-Out

You last logged in on: 27th September 2012 at 13:20

@ Help

* indicates a mandatory field

=

v —
12501172013

|

Awaiting validation
Expired

Rejected
Removed

@ Back

Pre-Authorisation

» Enter the File submission date period

° Search

» Select the File status from the dropdown list and select Search

The file status values available to search on are:

» All pre-authorisation

+ Awaiting 2nd authorisation
* Awaiting authorisation

+ Expired

* Removed

2% Ulster Bank

» Administration Logged in as: Test User of Test Company
» Set your preferences
» Account information File enquiry
» Bank messages
» Audit

» Payments

» View Notification
» Money transfer

v SEPA Money transfer

Step 1: Select an OIN.
Originator Identification Number (OIN) *

450000 v

Step 2: Search using only one of the options below.

Option 1: Search by file submission date

Bankline

Q@ Terms & Conditions (O Accessibility @ Log-Out

YYou last logged in on: 27th September 2012 at 13:20

@ Help

* indicates a mandatory field

ek File submission date (DDMMAYYYY) * From EW‘ ;ﬂj To iW‘w @
Authorise file
fenoie fne File status * | All pre-authorisation v
File enquiry
Dow nload file
» Trade

Option 2: Search by file ID

File ID (case sensitive) *

& Back

Help for what matters
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* The File enquiry search results screen is displayed

* Files are listed with the most recent first

2% Ulster Bank

Bankline

+ Administration
» Set your preferences
+ Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer File-450000-201310-V1 450000
+SEPA Money transfer @ Back
Submit file
Authorise file
Remove file
File enquiry
Dow nload file
» Trade

Logged in as: Test User of Test Company

File enquiry search results

Click on the File ID to view file details

S on |

@ Terms & Conditions () Accessibility @ Log-Out

You last logged in on: 27th September 2012 at 13:20

@ Help

b sots | Submitn dat &.me

Awvaiting 2nd authorisation

26/09/201212:25 EUR 33.00

* Click on the File ID hyperlink of the required file

* The File summary is displayed

2% Ulster Bank

Bankline

» Administration

» Set your preferences
» Account information
» Bank messages

Logged in as: Test User of Test Company

@ Terms & Conditions () Accessibility ) Log-Out

You last logged in on: 27th September 2012 at 13:20

@ Help

File summary for File ID File-450000-201310-V1

» Audit Fieswnerary |

File ID

OIN

Number of batches
MNumber of transactions

» Payments

» View Notification

» Money transfer
~SEPA Money transfer

Total amount
Submit file Earliest requested execution date
Authorise file File name
Remove file File location

File-450000-201310V1
450000

2

33

EUR 33.00

26/11/2013
File-450000-201310V4 xmi
Ci\Payment FilesMonthly

File enquiry

Oow.nioart Fe File history

» Trade

File status Awaiting 2nd authorisation
Date & time of submission 12:25 on 26/09/2012
Submitted by Test User

Date & time of 1st authorisation 12:28 on 26/09/2012

1st authorised by TestUser2

& Back

Post-Authorisation

+ Enter the File submission date period

+ Select the File status from the dropdown list and select Search

The file status values available to search on are:-

* Accepted
» All post-authorisation
* Awaiting validation

* Rejected

Help for what matters
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%% Ulster Bank Bankline

» Admisnistration

Logotd n ax Test User of Test Company Vou it Bgoed 0 ofc 20h Seplember 2012 of 12228
' 1
Set your proferences ) . @ Help
+ Account information File enquiry
+ Bank messages
+ Audit Sty 1: Sedect an OB * ACtes 2 mandatery farkd
4 ‘,.,m.m‘ Orgrate WBerttoston Numter (00 * 450000 »
+ View Notificasion - Sexc n
+ Money wansler
Option 11 Sowoh by Mle subimission dete
vSEPA Money trandes ¥ submmaion date (DOMMIYYYY) * From » -
v " 2
Swbaet fie 25112043 El 25N1Rn3 .'J]
Authorne fie
Ferove the Fio steban * Flease selact -
e ecouay )
Dow mied e Accepted Pio Ratus * p
+ Trade Optien 2: Search by file B A poshouhonsason
Fie © (cose sernive) * Al pre-authorisaton
Aovafing 2nd suhornsason
Aowaiing euthonsabon
Amaniog valdaton
OBk Expered O Search
Repcted
Removed

» The File enquiry search results screen is displayed
* Files are listed with the most recent first

+ Note: The Validated date & time is the submitted date & time. To view the authorisation date & time can be
completed using Bankline Audit — see section 16, or else click on the File summary link when viewing the File,
Batch, or Transaction details in file enquiry.

Note: While the file status may be accepted, the Batches and Transactions within the file may not all be accepted.
Therefore it is imperative that you also enquire on both the Batch and Transaction status.

»% Ulster Bank Bankline

© Terms & Conditions (D Accessibility @ Log-Out

» Administration Logged in as: Test User of Test Company ‘You last logged in on: 27th September 2012 at 13:20
» Set your preferences ) . @ Help
+ Account information File enquiry search results
» Bank messages
» Audit
» Payments
» Money transfer File-450000-201310-V1 450000 Accepted 2501172013 11:45 EUR 33.00
~SEPA Money transfer

Submit file

Authorise file .

Remove file @Back

File enquiry

Dow nioad file
» Trade

Click on the File ID to view file details

» For fully authorised files, the file can be further examined by clicking on the File ID to see Batch details

Help for what matters »<Ulster Bank
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Step 3 — View Batch details on accepted file

* Click on the File ID hyperlink of the required file

* The file details screen is displayed

3% Ulster Bank

Bankline

» Administration
» Set your preferences
+ Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
+SEPA Money transfer
Submit file
Authorise file
Remove file
File enquiry
Dow nload file
» Trade

@ Terms & Conditions O Accessibility @ Log-Out

Logged in as: Test User of Test Company

File details for File ID File-450000-201310-V1

Select Batch ID to view details of transactions in that batch

You last logged in on: 27th September 2012 at 13:20

@ Help

File ID File-450000-201310V1 MNumber of batches 2
OIN 450000 Number of transactions 33
File status Accepted Total amount EUR 33.00

Dt oA Numbr o ransactions

Batch-1 [E23ULSB98501012345678 2741112013 1.00 Future dated
Batch-2 [E23ULSB98501012345678 261112013 31 32.00 Accepted
a Back

» Click on the Batch ID hyperlink of the required batch

* The Batch details screen is displayed

X% Ulster Bank

Bankline

» Administration
» Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
v SEPA Money transfer
Submit file
Authorise file
Remove file
File enquiry
Dow niload file
» Trade

* The Transactions can be sorted into ascending or descending order by clicking on any underlined column title. This

@ Terms & Conditions (O Accessibility § Log-Out

Logged in as: Test User of Test Company You last logged in on: 27th September 2012 at 13:20

@ Help

Batch details for Batch ID Batch-1
Select Transaction reference to view details of the transaction

File summary

File ID File-450000-201310-V1 Number of batches 2

OIN 450000 Number of transactions 33

File status Accepted Total amount EUR 33.00

Batch summary

Batch ID Batch-1 Number of transactions 2

Debit [BAN IE23ULSB98501012345678 Total amourt EUR 1.00
Requested execution date 27M12013

Batch status Future dated

_reference

EMPLTRANS-2013-12-1.0  Payee-1 ULSBIE20 [E23ULSB98501087654321 271203 0.50
EMPL2TRANS-2013-12-1.0 Pavee-2 ULSBIE20 [E23ULSB98501087654322 2712013 0.50 Due
@ Back Rejected © Remove batch

can be completed for up to a maximum of 200 transactions per batch.

* Any batch with more than 200 transactions cannot be sorted, and you will need to review each page individually.

Help for what matters
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Step 4 — View Transaction details on accepted file

+ Click on the Transaction Reference hyperlink of the required transaction

* Transaction details are displayed

2% Ulster Bank

Bankline

» Administration
» Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
~SEPA Money transfer
Submit file
Authorise file
Remove file
File enquiry
Dow nioad file
» Trade

Logged in as: Test User of Test Company

@ Terms & Conditions (O Accessibility @ Log-Out

You last logged in on: 27th September 2012 at 13:20

. . . @ Help
Transaction details for transaction reference EMPLTRANS-2013-12-1.0
File summary
File ID File-450000-201310-V1 Number of batches 2
OIN 450000 Number of transactions 33
File status Accepted Total amount EUR 33.00

Batch ID

Debit IBAN

Requested execution date
Batch status

Batch-1
IE23ULSB98501012345678
2712013

Future dated

Mumber of fransactions
Total amount

2
EUR 1.00

Transaction reference

EMPLTRANS-2013-12-1.0

Credtor name

Payee-1
Amourt EUR 0.50 Creditor BIC ULSBIE20
Due date 2712013 Crecltor IBAN IE23UL SB98501087654321
Transaction status Due Remittance information P1-RMT2013.2.1
& Back

Sample rejected transaction — provides the rejection reason

»% Ulster Bank

Bankline

» Administration
» Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» View Notification
» Money transfer
+ SEPA Money transfer
Submit file
Authorise file
Remove file
File enquiry
Dow nload file
» Trade

Logged in as: Test User of Test Company

Transaction details for transaction reference EMPL33TRANS-2013-12-1.0

O Transaction has been rejected. See Rejection reason below for details

File summary

File ID File-450000-201310-V1 Number of batches 2

OIN 450000 Number of transactions 33

File status Accepted Total amount EUR 33.00

@ Terms & Conditions () Accessibility @© Log-Out

You last logged in on: 27th September 2012 at 13:20

@ Help

Batch ID

Dehit IBAN

Requested execution date
Batch status

Batch-2

IE23UL SB98501012345678
26/11/2013

Accepted

Batch summary

MNumber of transactions
Total amount

3
EUR32.00

Transaction reference
Amount

Due date

Transaction status
Rejection reason

EMPL33TRANS-2013-12-1.0
EUR 0.50

26/11/2013

Rejected !

Invalid IBAN

Creditor name

Creditor BIC

Creditor IBAN
Remittance information

Payee-33

ULSBIE20
IE99YYU99999999999999
P33-RMT2013.2.1

& Back
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16. Audit

An audit facility is available to enquire upon SEPA Money Transfer events.
Step 1 — Enter search criteria

« Select Audit from the left hand menu

» The Search audit record screen is displayed

%% Ulster Bank Bankline

€ TermsE Condtions () Accesshilily ()  Log-Out

+ Administration Logged in as: #608R1 #608R1U2 of 0GIBR1 o lgst lcgged inon: 3th January 2014 al 15:23
+ Set your preferences

Broadcast:
JU have reczivad new urgent message(si. Select Read Urgent Messages to view these.
M3: The curent page and any data selected/inaut will not be affected wher viewing the messag:

+ Account information
+ Bank messages
~ Budit

i i i e Help
» View Notification Search audit record for 0508R 1
+ Money transfer
+ SEPA Money transfer To find detais of previous ban<ing activity you can sezrch the audit histary
+ Trade Step 10 Select an Evert catecory from the menu and select Go.

Siep 20 Enter any =pecific criteriz and select Szarch

Event category tioney Transfer - °GD Removz FilefBatch/Transac:ion -
Date range (DDRMYYYT) From 03/01/2014 EI To [8/D142014 @I

User ID Q [ selectausers

Target value: (0. Account Set1D)

o Search

» Select Money Transfer in the event category drop down, click Go

» The screen is refreshed with a new drop down field containing Money Transfer events

a% Ulster Bank Bankline

@ Terms & Conditions ) Accessibiity @ Log-0ut

+ Administration Loggedin as: 0603R1 0608R1U2 of 0663R1 Wou ast ogged in on: 24th December 2008 t 09:56

+ Setyour preferences
+ Account information

Broadcast:
cll Fave received rew urgent messageis) Select Read Urgent Messages to view these

+ Bank messages ME: The current pagz and sny data selecieddinput will nat be affected whan vewing the messsge.

~Audit @ Help
+ Payments Search audit racord for 0608R1

+ Money transfer

+ SEFA Money transfer Tofind details of previous bank ng activity you czn search t1e audit history.

Step 1: Select an Event categery for the menu and select Go

+ Statement download It
Step 2 Enteranv sgeciic criteria and select Search.

+ SEPA DD Origination
+ Trade

Event category Monzy Transfer e °Gu Select descrption v

ci descriptio
oige file
Dowinload file
User ID
= < L setect all users MWanage ronzy transfer Users
- -
Targed value: (2.0, Accourt St ID) Manzage ronzy transfer preferences

Auh

Date range (DDMMATYY] From l:l iz

Rermose fle
Submt filz (& Search
Wiew User OlMs report

Help for what matters »<Ulster Bank
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» Select the event you wish to search on

+ Complete any remaining search criteria you require, then click Search

* Ulster Bank

» Administration

» Set your preferences
» Account information
» Bank messages

~ Audit

» View Netification

» Money transfer

» SEPA Money transfer
» Trade

Bankline

@ Terms& Condtions () Accesshility )  Log-Out

Logged inas: #608R1 #603R1U2 of 0608R1

BEroadcast:
2uhave reczivad new urgent messagedsi. Select Read Urgent Messages to view these

M3: The curent page and any data selected/inout will not be affected wher viewing the messagz

@ Help
Search audit record for 0308R1

To find detai s of previous ban<ing activity you can sesrch the audit histary.
Slep 1: Select an Evert catecory from the menu and select Go
Step 2: Enter any specific criteriz and select Szarch.

Event categary Money Transfer - °Gn Removs File/Batch/Transaciion -
Date range (ODMMITYY) from U010 ) To tamirznte
UserID X [ setect all Users

Target value: (&g, Account Set D)

o Search

« The Audit search results screen is displayed

X% Ulster Bank

+ Administration

+ Set your preferences
+ Account information
+ Bank messages

~+ Audit

» View Notification

+ Money ransfer

» SEPA Money transfer
» Trade

Bankline

@ Terms & Conditions

Q Accesshilily @ Log-Out

Logged in as: #600R1 #608R1U2 of 0603R1

Broadcast:
auhave recaivad new Urgent messaga(si Select Read Urgent Messagas o view these.

MN3: The curent page and any data selecteddinaut will not be affected wher viewing the messags

e Help
Audit search results for 0808R1

The audil recores below matca your search criteria. For more information aaout & ‘ecord select the underlined Dezails link.

2014-01-08 15:93:44 DBDBRILIZ Token challenge 11110067 7626154304

2014-01-08 15:44:56 0B0BR1LI2

Token challenge

11110067 7626154457

2014-01-08 15:44:56 DB0BR1LI2 SEPA WT Remove Fle BEEB46 SEPAMTS0N-GEEE4E-himy20° 40209

oE“Ck °Print search results °Seamh again

Step 2 — Select the event

« Click on the hyperlink field under target value for which you wish to see more details on

* The Audit record details screen is displayed showing the selected event

»% Ulster Bank

+ Administration
+ Set you i es

Bankline

@ TermsZ Conditions (3 Accesshility @

“ou lest legged in an: $th January

Log-Out

Lo 5. #608R1 #608R1U2 of 0608R1

+ Acco nformation
+ Bank messages

» Audit

+ View Notification

+ Money transfer

+ SEPA Money transfer

+ Trade

Help for what matters

2u have recsivad new urgentmessage(si. Select Read Urgent Messagss [0 view these.
M3 The curent paje and any data selected/inout will nat be affected wher wiewing tre messagz

Froadcast:

@ Help

Audit record details

Audit record

Castaner ID 0603R1

Date 2014-91-08

Time 15.44.56

User D 0603RIVZ

Event description SEPA MT Removs File

Target vake 886646 SEPAMTSH-836646-hmig20140249

Before transaction After transaction

Description Before Description After

There a'e no Before chenoe details for this aadit eccord. “hers are no After change details for this audk record

0 Previous recoerd

0 Back

@ Pt

° Search again
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17. Changing your Dual Administration settings

Step 1 — Check your current settings

« Select Administration from the left hand menu

« Within the Customer Details box on the screen, the Dual Administration setting is shown as either On or Off.

* Click the Dual Administration hyperlink

» Ulster Bank

+Administration
Customer details
IManage accounts
Manage Account Sets
Manage Users
Register accounts
Authorise change
Abanden changes
Manage User OlNs

Manage meney transfer
preferences

Manage User Creditor IDs
+ Set your preferences
+ Account information
» Bank messages
» Audit
+ Payments
+ Money transfer
» SEPA Money transfer
» Statement download
» SEPA DD Origination
» Trade

* The Customer settings screen is displayed showing the current dual admin setting and the privileges currently

Logged in as:

Bankline

@ Terms & Conditions ) Accessibility ) Log-Out
“ou last logged in on: 20th September 2043 at 10:12

Broadcast:

ou have received new urgent message(s). Select Read Urgent Messages to view these.
MNB: The current page and any data selected/input will not be affected when viewing the message.

Customer settings

@ Help

Dual Administration

Dual Administration setting

@On
O off

Amend account
Amend user - token required

Create order for new token

Delete customer account set
Manage User OIN

Re-activate user activation code

Privileges subject to Dual Administration

Amend customer account set

Assign/Remove SEPA Creditor ID
from User

Create role
Delete role

Manage User statemsnt
download

Regizter External Account

Amend payment limits
Change payment preferences

Create user
Delete user

Manags money transfer
preferences

Register account

Amend role
Create customer account set

Create user - token reguired

Edit preferences
Order new user activation code

Update customer detailz

Amend user

Create order for new card reader|

De-regizter account

Exclude account

Re-activate user PIN & pazsword

» Edit privileges subject to Dual Administration

@ Back

associated with this.

Note: If Dual Administration is currently Off this screen can be used to switch it On

Step 2 — Change your current settings

+ To edit the privileges subject to Dual Administration click Edit privileges subject to Dual Administration

* The Customer Details screen is displayed

Help for what matters
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» Select the required privileges by clicking in the box to add or remove a tick, by adding a tick to the box the privilege will
be subject to Dual administration, removing a tick will remove that privilege

Customer details

e i
X% Ulster Bank Bankline
© Terms & Conditions @ Accessibility @ Log-Out
Logged in s You last logged in on. 20th September 2013 at 10:12
Broadcast:
ou have received new urgent message(s) Select Read Urgent Messages to view these
INB: The current page and any data input will not be affected when viewing the
@ Help

Manage accounts
Manage Account Sets
Manage Users
Register accounts
Authorise change
Abandon changes
Manage User OiNs
Manage money transfer
preferences
Manage User Creditor D=

Set your preferences

Account information

Bank messages

Audit

Payments

Money transfer

SEPA Money transfor

Statement download

SEPA DD Origination

Trade

Customer details

Display. leges per page

Amend account
Amend customer account aet
Amend payment limits
Amend role
Amend user
Amend user - token required
Assign/Remove SEPA Creditor ID from User
Change payment preferences
Create customer account set

= Create order for new card reader
> Reset all check boxes

& Back @ Confirm changes to privileges

« Click Confirm changes to privileges

» The customer settings screen is displayed.

2% Ulster Bank Bankline

© Terms&Conditions @ Accessibility @ Log-Out

vAdministration
Customer details
Manage accounts
Manage Account Sets
Manage Users
Register accounts
Authorise change
Abandon changes
IManage User OINs
Manage money transfer
preferences
Manage User Creditor IDs
» Set your preferences
» Account information
» Bank messages
» Audit
» Payments
» Money transfer
» SEPA Money transfer
» Statement download
» SEPA DD Origination
» Trade

Logged in as: You last logged in on: 20th September 2013 at 10:12

Broadcast:
ou have received new urgent message(s). Select Read Urgent Messages to view these
INB: The current page and any data selected/input will not be affected when viewing the message

Customer settings

Dual Administration

Dual Administration setting

®on
Qorr
Privileges subject to Dual Administration
Amend account Amend customer account set Amend payment limits Amend role Amend user
Amend user - token required G\:::ganemve EEG CrodkieR) from Change payment preferences Create customer account set Create order for new card reader
Create order for new token Create role Create user Create user - token required De-register account
Delete customer account set  Delete role Delete user Edit preferences Exclude account
Manage User OIN  Manage User statement download Manage money transfer preferences  Order new user activation code Re-activate user PIN & password
Re-activate user activation code Register External Account Register account Update customer details

» Edit privileges subject to Dual Administration
@ Back @ confirm

+ Changes can still be made at this point to your Dual Administration setting, click Confirm

* Your settings are re-displayed

Help for what matters
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»% Ulster Bank

~Administration
Customer details
Manage accounts
Manage Account Sets
Manage Users
Register accounts
Authorise change
Abandon changes
Manage User OlNs

Manage meney transfer
preferences

Manage User Creditor IDe
+ Set your preferences
+ Account information
+ Bank messages
+ Audit

Bankline
) Terms&Conditions () Accessibility {) LogOut
Logged in as: You last logged in on: 20th September 2013 at 10:12
Broadcast:

MB: The current page and any data selected/input will not be affected when viewing the message.

ou have received new urgent message(s). Select Read Urgent Messages to view these.

Customer settings

Dual Administration setting

Dual Administration On

Dual Administration

@ Help

Privileges subject to Dual Administration

Amend account  Amend customer account set Amend payment limits

Assign/Remove SEPA Creditor ID

Amend user - token required e

Change payment preferences

Amend role

Create customer account set

Amend user

Create order for new token

» Payments Create role  Create user Delete customer account set
+ Money transfer

+ SEPA Money transfer
+ Statement download
+ SEPA DD Origination

+ Trade

Create user - token required De-register account

Delete role  Delete user Edit preferences Exclude account Manage User OIN

Manage money transfer

Manage User statement download
preferences

Order new user activation code Re-activate user PIN & password Re-activate user activation code

Register External Account  Register account Update customer details.

@ Back

(D cancel changes () Update

+ Click Update
* The Customer Details screen is displayed.

* The changes are now subject to dual authorisation by another system administrator, available to them under Authorise
Change in the left hand menu under Administration
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Ulster Bank Ireland DAC. A private company limited by shares,
trading as Ulster Bank, Ulster Bank Group, Banc Uladh, Lombard
and Ulster Bank Invoice Finance. Registered in Republic of Ireland.
Registered No 25766. Registered Office: Ulster Bank Office, Block
B, Central Park, Leopardstown, Dublin 18, D18 N153.

Ulster Bank Ireland DAC is regulated by the Central Bank of
Ireland. Calls may be recorded.
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