
The switching process explained
When you switch your mortgage from your current provider to another lender, this is known as 
remortgaging. This guide outlines the process for you step by step so you know what to expect on your 
mortgage journey.

Step 1 – Review your current mortgage deal
When you are switching you can choose to change the mortgage term or the amount that you’re 
borrowing. This is a good opportunity to see if you can save on your monthly repayments by choosing 
a mortgage with a lower interest rate or plan.
Remember, your lender may charge you if you pay off your mortgage before the end of the term. This is 
called a breakage cost. There may also be a redemption charge or exit fee.
Make sure you’ve done your research so you know the costs involved and can make an informed decision. 

Step 2 – Decide which deal suits you
Take your time to research the best deal for you. Use our mortgage calculator to help you compare your 
existing mortgage with our mortgage rates on offer and find out how much your repayments are likely 
to be. Our Customer Advisors can also help you do this.
Find a mortgage by visiting www.ulsterbank.ie/mortgages
You can also visit the Competition and Consumer Protection Commission’s website for more information 
on switching lenders and changing mortgage at https://www.ccpc.ie/consumers/money/mortgages/
switching-lenders-or-mortgage 

Step 3 – Finalise your new deal
Firstly, we will assess your application and carry out the relevant credit checks. You can also view our 
Mortgage application form on our website to find out what information we will need you to provide us 
with. Don’t worry about completing this in advance as our Customer Advisors will take you through the 
process at your mortgage appointment.
You will need to provide us with some documentation so that we can process your application. Here is a 
guideline of what you might need but our Customer Advisors can talk you through this.

Documentation Existing Ulster Bank Customer New Ulster Bank Customer

Proof of identity and address – passport or 
driving licence and utility bill or non-Ulster 
Bank statement not older than six months

✗ ✓

6 months’ bank statements for any personal 
or business current or savings accounts you 
have with other financial institutions

✓ ✓

4 recent payslips if paid weekly, 3 recent 
payslips if paid fortnightly or monthly. ✓ ✓

Salary Certificate and most recent P60 ✓ ✓
6 months’ statements on any mortgages, 
loans or lease agreements ✓ ✓

Most recent non Ulster Bank credit card 
if applicable (dated within 3 months) ✓ ✓

If renting, copy of Tenancy agreement 
if rent is not evident on statements ✓ ✓

If you own rental properties, copy of 
Tenancy agreements ✓ ✓

Documentation showing savings 
accumulated ✓ ✓

If a family gift is being received, a gift letter 
is required confirming the relationship, the 
amount and confirmation the gift giver 
will have no claim to your house

✓ ✓

http://www.ulsterbank.ie/mortgages
https://www.ccpc.ie/consumers/money/mortgages/switching-lenders-or-mortgage
https://www.ccpc.ie/consumers/money/mortgages/switching-lenders-or-mortgage


Further documents needed for a self-build mortgage
If building your own home, you will need to provide:
 •  For initial application we will require “Notification of decision to Grant Planning”, however subject to 

approval of your application we will require a copy of Full Grant of Planning prior to any funds being 
released. Site Map/House plans and specifications

 •  Ulster Bank cost of construction form completed by your architect, engineer or surveyor
 •  Copy of architect/engineer/surveyor’s professional indemnity insurance
 •  Please contact us to find out what other documentation we may need for a self-build mortgage

Further documents needed if you’re self-employed, a sole trader or a Limited 
Company Director
 • 2 years’ audited accounts certified by an accountant and signed by you
 • Self-certified accounts if no accountant with revenue balancing statement
 • 6 months’ business bank statements on all business accounts held
 • Revenue forms – Form 11 & Chapter 4 for last 2 years
 • Tax clearance certificate or letter from accountant confirming tax affairs up to date
Once your application is complete, we will arrange for your property to be valued and when we have 
received the valuation report we will let you know our decision within 10 working days. We will pay 
valuation fees for standard remortgage. Exclusions apply. 

Step 4 – Insurance
When you take out a mortgage, we expect you to take out buildings insurance to cover damage or 
rebuilding costs if needed. We also expect you to take out life cover. You may also decide to take out 
contents insurance along with sickness and unemployment cover, as appropriate. You should review 
your current insurance policies to check if they remain suitable or if they need to be updated when 
you switch your mortgage. You can find out more about our insurance and protection options at 
ulsterbank.ie/homeinsurance or contact our Customer Support Team on 1890 700 800. You do not have 
to purchase insurance from Ulster Bank or anyone connected to Ulster Bank and can avail of insurance 
from any provider.

Important Information
Ulster Bank Home Insurance is arranged (for all sales in Ulster Bank branches) and introduced (for all 
website and call centre sales) by Ulster Bank Ireland DAC. It is underwritten and administered by Aviva 
Insurance Limited. Aviva Insurance Limited, trading as Aviva, is authorised by the Prudential Regulation 
Authority in the UK and is regulated by the Central Bank of Ireland for conduct of business rules. Registered 
Branch Office in Ireland No 900175. Registered Branch Address One Park Place, Hatch Street, Dublin 2. 
Registered in Scotland No 2116. Registered Office Pitheavlis, Perth PH2 0NH.
Ulster Bank Ireland DAC is a tied agent of Irish Life Assurance plc. for life insurance plans (including life 
assurance, specified illness cover, income protection, savings, investments, pension plans) and Personal 
Requirement Savings Accounts. Irish Life Assurance plc is regulated by the Central Bank of Ireland. 
Registered Office – Lower Abbey Street, PO Box 129, Freepost, Dublin 1.

Step 5 – Completion
You will have to appoint a solicitor to take care of the legal process and paperwork for you. We will contact 
your solicitor by letter, phone or email to request your title deeds and details of the freeholder if the property 
is leasehold. 

We now offer €1,500 towards your legal fees on all new mortgages
What’s the offer
 •  €1,500 payment as a contribution to your legal fees will be made into the current account from which 

your mortgage payment is made after mortgage drawdown. This amount is fixed and will not change 
if your legal fees are higher or lower

http://ulsterbank.ie/homeinsurance


 • Offer is available across the Ulster Bank residential and buy to let mortgage product range
 • Mortgage application must be submitted by 30 June 2021
Who is eligible?
 •  Any customer taking a new mortgage, including first-time buyers, home movers, switchers and  

buy to let
 • Minimum mortgage amount is €40,000 for residential and €50,000 for buy to let
Once you’ve successfully gone through the valuation and relevant credit checks, you will receive a formal 
offer in writing. Your solicitor will go through the loan offer and advise you on any questions or concerns 
you might have. If you’re happy to proceed with the mortgage switch, you’ll sign a new loan agreement 
and agree a date for completion. Remember to complete the instructions in the letter and return to us as 
requested. You should also keep a copy for yourself.
Your solicitor will manage this process for you, including ensuring your existing mortgage provider is repaid 
in full. 
You will need the following documents in order to draw down your mortgage:
	 1. Assignment of Life Policy
	 2. Confirmation of Home Insurance 
	 3. Signed loan offer acceptance and solicitor’s legal undertaking
Additional requirements for Self-builds:
	 1. In-date copy of architect/engineer’s Professional Indemnity Insurance
	 2. Copy of the stage payment request form
Lending criteria, terms and conditions apply. Over-18s only and Republic of Ireland residents only. Mortgaged 
property must be in Republic of Ireland. Security, buildings insurance and life cover are required. Maximum 
loan to value is 90%.

How to get in touch:

 Visit your local branch

 Call us on 1850 424 365

 Visit ulsterbank.ie/mortgages

WARNING YOUR HOME IS AT RISK IF YOU DO NOT KEEP UP PAYMENTS ON A MORTGAGE OR ANY OTHER 
LOAN SECURED ON IT

Warning: If you do not meet the repayments on your loan, your account will go into arrears. This may 
affect your credit rating, which may limit your ability to access credit in the future.
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